NZSM

October/November 2017

New Zealand Security Magazine

NEW INTERVIEW SERIES:
STATE OF THE INDUSTRY
EXPERT INSIGHT:
THE LEGALITY OF COVERT CCTV
WINNERS SHINE AT THE 2017 NZSA
ANNUAL SECURITY INDUSTRY AWARDS
PROTECTING CROWDED
PLACES FROM TERROR ATTACK

www.defsecmedia.co.nz

October/November 2017

NZSM

1

SECURITY TECHNOLOGY RELIABILITY

your electromagnetic
locking specialist!

Underpinned by
25 year's
experience
and service with
integrity.
Standard features include:
• Field-selectable 12 & 24 VDC options
• 300/550/750 kg holding force options
• Slimline styling
• Instant release
• Stainless steel fitting hardware
• Through hardened, polished stainless
sex nut
• Full protection against transients.

Options include:
• Door Position Switch
• End-to-end Magnetic Bond Sensor
• Header extension angle bracket
• Custom full width housings
• Z/L brackets for inward opening doors
• Frameless glass door brackets
• Powder coated or anodised colours
• Stainless indoor, outdoor and gate locks

GUARANTEE

Loktronic Limited Unit 7 19 Edwin Street Mt Eden Auckland
P O Box 8329 Symonds Street Auckland 1150 New Zealand
Ph 64 9 623 3919 Fax 64 9 623 3881 0800 FOR LOK
mail@loktronic.co.nz www.loktronic.co.nz

Your guaranteed supplier of
Lockwood and Trimec products.
PLUS! Large stock and
numerous models available.

21066

For expert advice and
assistance with your security
locking needs, trust in Loktronic,
call us on 0800 367 565

265

CRK Ltd
3 Hotunui Drive,
Mt Wellington, Auckland

09 276 3271
sales@crknz.co.nz
www.crknz.co.nz

CONTENTS

ISSN 1175-2149 (Print)
ISSN 2537-8937 (Online)

10
14

29

38

year
10
guarantee
ENJOY
a

*

on Loktronic Indoor
Electromagnetic Locks!

Industry Associations

www.security.org.nz
www. asis.org.nz

www.masterlocksmiths.com.au

www.nzipi.org.nz

www.security-institute.org.nz

0800 367 565

20851

4

*Standard terms & conditions of sale apply.

From the Editor..............................................................................................................................................................................6
Choosing job management software for your security business..................................................................................8
Interview series: State of the Industry................................................................................................................................. 10
Expert insight: the Legality of Covert CCTV...................................................................................................................... 14
Security Institute of New Zealand announces Conference Watch............................................................................. 16
ASIS board certification study group for Auckland......................................................................................................... 18
Allegion......................................................................................................................................................................................... 19
New Zealand Institute of Professional Investigators – Update................................................................................... 20
Aura InfoSec cybersec training available to all................................................................................................................. 22
Letter from Erica......................................................................................................................................................................... 23
Supportive training empowers security firm.................................................................................................................... 23
Airport Security Solutions from Dahua............................................................................................................................... 24
Navigating the training highway – how to decide what you need and where to get it..................................... 26
Awards night brings out industry’s best............................................................................................................................. 29
Winners shine at the 2017 NZSA Annual Security Industry Awards.......................................................................... 30
Minister addresses NZSA Security Industry Awards....................................................................................................... 34
NZSA CEO’s Report - September........................................................................................................................................... 35
Protecting crowded places from terror attack.................................................................................................................. 38
NZSA AGM elects new Board.................................................................................................................................................. 41
NZSM NEWS................................................................................................................................................................................. 42
Showcase...................................................................................................................................................................................... 44

www.loktronic.co.nz

NZSM

www.skills.org.nz

October/November 2017

Protect what’s most valuable

Harness the power of intuitive security. Avigilon brings you technology that
enables more profitable decisions. From products to customer service to
innovative industry breakthroughs, we’ve got the solutions businesses trust
when security matters.

•
•
•
•
•

Open Video Management Software
Self-Learning Video Analytics
Superior HD Cameras
Storage Management & Data Protection
Access Control

Learn more at avigilon.com
Security Wholesale 2001 Ltd

Auckland Branch: Unit G, 701 Great South Road, Penrose. 09-580-1147
Christchurch Branch: Unit 6, 105 Coleridge Road, Sydenham. 03-595-1372
sales@swl.co.nz | www.swl.co.nz

© 2016, Avigilon Corporation. All rights reserved. AVIGILON, the AVIGILON logo and TRUSTED SECURITY SOLUTIONS are trademarks of Avigilon Corporation.
Other trademarks mentioned herein are the property of their respective owners.

From the Editor
Welcome to the October/November issue of NZSM – our 2017 New Zealand
Security Industry Awards special edition! In case you missed the big event, you’re
in luck with our run-down of each of the award winners, our general report on the
NZSA’s night of nights, and coverage of Associate Justice Minister Mark Mitchell’s
keynote speech.
Big congratulations to all the award winners, and particularly to Ian Dick memorial
Award for Security Professional of the Year Award winner Tevita Prescott from Matrix
Security and to NZSA Female Security Professional of the Year Award winner Bronnie
Taylor from Securely!
It was an honour to be on the judging panel for the awards, although some
categories in particular were extremely competitive and therefore challenging to
assess. Inevitably, not everyone was happy with all of the judging panel’s decisions.
From my perspective, a number of worthy candidates were done a disservice
by nominations that said and evidenced too little. My advice to nominators is to
read the award-specific criteria, address them specifically and provide examples/
evidence.
The NZSA did a fantastic job with the awards, and they are clearly focused
on ensuring that the awards continue to evolve along with developments in the
industry. I’d be interested to know how much support is out there for the inclusion of
more product/solution/project categories, particularly in relation to cyber security,
which seems to be an area curiously absent.
I’m very pleased that in this issue we have a strong showing by a number of our
industry organisations/associations, including ASIS NZ Chapter, NZIPI, NZSA, NZSTA,
SINZ, and Skills. We’re a disciplinarily diverse industry, and it is important that as the
industry’s publication we reflect the diversity of issues faced across the industry.
This issue also benefits from insights from some of New Zealand’s most respected
security professionals. In our ‘State of the Industry’ interviews, we gain perspectives
from Red Wolf’s Tony Patmore and former ASIS NZ Chairman Michael Pepper. In
our look at protecting people in crowded places we hear from eminent Security
Consultants Carlton Ruffell and Lincoln Potter.
We’re fortunate to also be joined by Security Consultant – and triple ASIS
certification holder – David Horsburgh, who explores the myriad ethical and legal
issues around the deployment of covert CCTV. In this multi-part series, David will
examine some of the misconceptions around its use, showing how statutes and
case law identify best practice.
By the time we go to print, Facilities Integrate will have come and gone, and we
look forward to providing full coverage of the event in our Dec/Jan issue. We also
hope to bring you coverage of ASIS 2017 in Dallas via travelling ASIS scholarship
recipient Chris Lawton. And as always, if you’ve got something to say, please get in
touch!
Nick Dynon
		
Auckland

Contact Details:
Nick Dynon, Managing Editor
Phone: + 64 (0) 22 366 3691
Email: nick@defsecmedia.co.nz

facebook.com/defsecmedia

Craig Flint, Publisher
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Nick Dynon
Managing Editor
Nick has written for NZSM since 2013.
He writes on all things security, but is
particularly fascinated with the fault
lines between security and privacy,
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Prior to NZSM he clocked up over 20
years experience in various border
security and military roles.
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Copyright:
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Choosing job management
software for your security business
Businesses globally are reaping the benefits of cloud-based software that manages
everything from creating quotes, scheduling jobs, to generating invoices to enable greater
efficiency and profitability.
But how do you choose the right job management software that suits your security
business? Here are six key considerations:
1. What features are important to you?
The features you need will depend on your business and what
work you carry out. A great place to start is to consider your
current processes and at what point you start to experience
problems.
Do you need to be able to quote, schedule, invoice, and have a
good overview of where the business is? Do you service customerbased assets and record test results, manage multi-stage projects

and recurring jobs and invoices? Do you also need the ability to
digitise frequently used forms, and track stock and vehicles?
Would you like a centralised platform to store all your data
– such as service history – or any details of upcoming services
and attachments - such as manuals or photos? Do you need to
share information in real time with your staff both in the office
and in the field, or even your customers through a Customer
Portal?
2. Compare like-for-like. Job management software can vary.
Some, like simPRO, can follow the entire process from the lead
and quote stage through to invoicing, reporting and even taking
payment.
If you’re comparing different packages (and prices),
make sure you are comparing like-for-like. It’s also worth
considering what plans you have for the future of your
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business. If you’re looking to grow or sell your business, it’s
worth future-proofing and consider using software that will
work with both you and your plans. You may not think you
need all the features now, but you may later down the line as
your business scales and expands.
3. Does the provider have experience with your type of
business? There are many software solutions out there, so it’s
important you find the one that is the right fit for you and your
business.
Just because job scheduling is an available feature doesn’t
necessarily mean it will be able to work with your business. Check
if there are any case studies from the provider’s existing clients
who are in a similar business to your own, or even ask to speak to
a current client.
4. What setup and training is provided?
Find out how setup and training will be delivered: is it online, or
on site? Consider if you will need to implement a new system and
run a business. Which would be the best method for you?
Training can seem like an unnecessary expense, but having the
system set up and your staff using it correctly from the start will
save a lot of headaches later on.

POWERFUL TOOL DRIVING YOUR

SECURITY BUSINESS

5. What support is available?
It’s inevitable that when using a new software that you and
your staff will have a lot of questions. Often the license fee will
include support to a certain degree. Be sure to check just how
much support is available after you have paid and the software is
installed. Take the time to research if further training is available
and whether it is included in or is an additional fee.
Is there a dedicated local support team that you can easily
contact in an online chat or over the phone? Do you have access
to free learning resources online?
6. How often does the software get updated?
Technology changes quickly. If you’re buying new software today,
you will want to make sure it is still up-to-date next week, next
month, next year and into the future.
One of the many great benefits of cloud software is that
updates can be pushed out to subscribers frequently and
easily. Research how often the software you are considering is
updated. Are updates included in the license fee and is there a
roadmap?
So, if you’re ready to use technology to streamline and step
up your security business, you now know what to look for when
evaluating your options!

BUSINESS PARTNER

To find out more about simPRO and request a free demo,
call 0800 100 854 or visit simpro.co.nz
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Interview series:
State of the Industry
In this interview series, NZSM speaks to respected figures within New Zealand’s security
industry to gain their perspectives on the big themes shaping the industry and impacting
on those who work within it.
It’s said that the only constant is change, but how
often do we actually stop to consider the macro
changes and structural transformations facing the
industry? This interview series seeks to gain from
the insights of people who are well positioned to
see beyond the here and now and to identify the
big themes and megatrends.

In this instalment, we are fortunate to be joined by two
leading figures in the industry: Managing Director of Red Wolf,
Tony Patmore, providing an electronic security perspective, and
Security Consultant and dual ASIS certification holder, Michael
Pepper, providing a security consultant perspective.
Tony Patmore
Tony is the CEO, CSO, Managing Director and Senior Partner
within The Red Wolf Group. He has headed multiple SMEs
over the past 25 years, employing in excess of 300 staff over
this period, He has previously served on the ECANZ committee
including as President and Vice President of its Wellington
Branch, and he is a current board member of TSANZ.
Red Wolf is one of New Zealand’s leading security providers,
specialising in electronic security, monitoring and lone worker
solutions, boasting a Grade A Security Network Operations
Centre (SNOC) monitoring facility and ISO 9001 certification.

Tony iPatmore CEO, CSO, Managing Director and Senior Partner within
The Red Wolf Group
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NZSM: What do you see are the key challenges facing the security
industry in New Zealand?
TP: The main challenges we are facing in our industry sector,
Security Electronics, which for us encompasses Access control,
CCTV, Intruder detection, perimeter detection, Intercom and
networking are:
Fast changing technology
Equipment and software is evolving very quickly, this provides
challenges and opportunities for both our company and clients,
we have to stay abreast of the advances, filter what we feel has too
much risk and chose from a huge selection of product offerings.
After selection and in-house research and development,
we need to educate our clients of the benefits, train all of our
technical and sales teams, there is cost involved in this so we need
to be careful with selecting quality products and software where
we can minimalize training and upgrade costs and maximise
efficiencies in our teams and delivery.
Crossing over of services
Analogue cameras are being phased out in preference for IP.
While IP cameras are in many cases exceptional in both quality of
image and features, they use a lot of data.
Suddenly data, networking and IT companies with no specific
security training, security qualifications or certifications have
started installing security equipment, sometimes without realising
the security requirements. On the other side we have security
companies installing IP networks without any Network training
or certification. Both situations above can cause problems and
challenges for the end user and client.
Skills shortage and lack of training
This is probably the biggest challenge facing the industry currently,
there is a huge shortage of technicians and security engineers,
security companies have not been training enough people for the
last few years and we have many leaving the industry. We do not
have a security apprentice training scheme as yet.
NZSA has identified this and together with Skills NZ are
coming up with a new system, but unfortunately it will leave a
hole for the next 4-5 years. I have heard that we are between
1000-2000 security technicians short in NZ currently. As I am
heavily involved with recruiting for our company I can confirm it
is hard to get suitably qualified technicians in NZ currently.

October/November 2017

, a cleverly designed,

From

Motorised Hook Lock to simplify electric
locking of sliding doors. Available now from Loktronic.
HL1260
• Up to 650 kg holding strength for the toughest jobs
• Motor driven hook captures roller on strike plate
• Recessed or surface mounting for easy fitting to
most door types
• Fail Safe/Fail Secure field changeable for simplicity
• Accepts 12-30 VDC
• Door Position Switch
• Hook Position Switch
• Tested to 400,000 cycles for durability
• 5 year warranty for peace of mind

Also from FSH, the expertly designed

VE Lock

sets

new standards of reliability.
VE1260
• 1,000 kg holding strength… ideal where high security
is needed
• Release with up to 35 kg pre-load makes for easy unlocking
• Field changeable between Fail Safe and Fail Secure
• Accepts 12-30 VDC
• Door and Lock status monitoring for total status reporting
• Radiused and square edged models suit new installs
and upgrades
• Can be installed horizontally, vertically and into surface
mounted housings
• Pre-taped housings make for simple installation onto
frameless glass
• Special wide V strike plate allows for up 12 mm door offset

Loktronic Limited Unit 7 19 Edwin Street Mt Eden Auckland
P O Box 8329 Symonds Street Auckland 1150 New Zealand
Ph 64 9 623 3919 Fax 64 9 623 3881 0800 FOR LOK
mail@loktronic.co.nz www.loktronic.co.nz

SECURITY TECHNOLOGY RELIABILITY

For expert advice and assistance with
your security locking needs, trust in
Loktronic, call us on 0800 367 565

16078

These fine products from world leaders in electric
locking design, FSH, are proudly stocked and
supported by NZ’s leading authorized distributor,

NZSM: How has the industry changed over the past 5, 10, 15
years?
TP: The major changes I have seen in the last 15 years in security
is the move from analogue to digital, requiring our technicians
and engineers to become very computer literate. Software and
programming is now a large part of their working day, almost all
of our technical staff have a laptop on them at all times, remotely
able to diagnose issues on systems, programming cameras,
intercoms, access systems, security fences, managed network
switches, updating software and firmware etc.
This in turn has meant we have had to budget for a significant
cost in training, Networking courses, specific software courses,
Microsoft Engineers courses and Computer engineering degrees
for our engineers. Our staff get great job satisfaction from being
able to do the whole job from running wires, connecting devices,
programming and commissioning, job satisfaction is very high in
an employees needs.
NZSM: Where do you see the industry is moving in the right
direction?
TP: Security Technician apprenticeship: I see this being a huge
boost to our industry and well overdue. In the past I have
preferred to employ Electricians and upskill them into security as
they already have the base skills and knowledge.
The NZSA has made some good inroads in the last couple
of years to help get some direction, we are getting together and
having forums to discuss and come up with action plans for the
challenges we face.
NZSM: What can we do better?
TP: I feel we do need to raise the level of the Installation quality
of electronic security systems in New Zealand.
In a former life I was involved in the Automation and
Controls Industry, involved in designing, installing and
maintaining complex PLC controls mainly for production
machinery, the level of quality of installation in that industry is
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very high and I believe the security systems have evolved to be
very similar in design and should be installed to a similar quality
level.
This will require companies to have better quality control
systems and plans and the industry to somehow audit these
installations.
Michael Pepper
Michael Pepper holds a Master of Science Degree in Security
Management from the Department of Criminology, University of
Leicester. He also holds the CPP and PSP ASIS Board Certifications.
A former Chairman of the New Zealand Chapter of ASIS
International (2005-6) and Regional Vice President for ASIS
Region 15A (New Zealand and Papua New Guinea) (2008-12),
Michael has been an NZQA qualified workplace assessor and
assessment moderator, and an NZSA auditor.
NZSM: What do you see are the key challenges facing the security
industry in New Zealand?
MP: It’s been three years since I left New Zealand, but an ongoing
theme when I was there was the convergence of IT and security.
One of the things mentioned on the ASIS NZ website in relation
to their Strategic Plan is that they are short on IT professional
members. IT people have their own industry groups, but maybe
this angle should be explored in greater detail.
Unfortunately it’s still the case that the industry operates as
a race to the bottom in terms of price. My advice to clients was
to never ever accept the highest or the lowest bid. It’s been an
issue for years and I don’t see it going away anytime soon. That’s
where I see the value of qualified and independent consultants as
opposed to bonus or target driven sales persons who happen to
hold a Security Consultant CoA.
It’s sad that the NZSA is no longer offering the National
Diploma in Security. Although it never had a big uptake, there
is nothing to replace it at the higher level other than the ASIS
certifications.
When I ran the National Diploma program for TSSL the
biggest problem among students was procrastination – it’s so
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easy to put things off. It’s a big issue with distance learning,
and unfortunately it’s the only local higher level skillsbased qualification the industry has – you need to be able to
demonstrate the skills learnt.
There’s a lot to learn; it’s not an easy path, so all credit to
those who’ve achieved it.
Then there are the ASIS board certifications. The exams are
not easy; you need to have read the material very carefully. One
of the things about the certifications is that they do take our skills
for granted, so it’s up to candidates to be truthful in terms of
their experience.
With the exams it’s about understanding the processes as
opposed to demonstrating the skills. The certifications are
recognised worldwide and held in high esteem.
NZSM: Are we getting the skills we need into the industry?
MP: Potentially yes. In some cases, lip service has been paid to
training and skills development. Legislation has helped in terms
of bringing in minimum requirements but it’s not enough.
The Skills Organisation is rewriting Level 3 and above. If this
work is done properly, once again we will have qualifications that
meet the skills need. Then it’s down to the industry to ensure
staff are put through the training.
There has always been a question around willingness,
especially in relation to smaller companies. Some companies go in
deliberately and take a financial hit on new jobs. The NZSA audit
process should be able to identify when they do, although given
recent changes in the NZSA I don’t know if their audits continue
to be conducted in the same way.
The audit process needs to have some sort of teeth, otherwise
it’s just a meaningless exercise.

The 2 Wire Intercom System From Bticino
The easiest system available
The 2 wire intercom system is the best technology available
when time saving and ease of installation are crucial.
With the simple non polarised 2 wire bus it is possible to
install all kinds of simple and complex systems from single
dwellings to large apartment and age care complexes.

Classe 300X13E

The new Classe 300 Wi-Fi monitor allows you to transform
every home into a connected home. Receive calls, open
the gate and activate the camera remotely day or night,
at home or away from home.

NZSM: How has the industry changed over the past 5, 10, 15
years?
MP: When I first arrived in New Zealand I got involved in the
training side within a couple of years (2002-3). That’s when
I really got involved in industry issues. There seemed to be a
genuine desire to professionalise things. A lot of work was being
done by the NZSA and others to get proper legislation.
Things seem to be going backwards a little, and the demise of
the National Diploma is an example. ASIS is now trying to get
people involved. The easiest route for people at the high level is
to gain ASIS board certification.
Improvements in the industry have been largely due to strong
leadership over the last 15 years or so. A lot of it comes down to
what people have been doing in largely voluntary roles. To some
extent, for example, the independence of those who sit on the
NZSA board has been lost.

Digital Call Entrance Panel
Introducing the Linea 300 vandal-resistant
entry panel with heavy stainless steel front
cover. Can be flush or surface mounted.
Call up to 4000 residents from multiple
entry points.

Door Entry App: designed for the end user

DOOR ENTRY is the free APP for Android and iOS
smartphones and tablets. Configuring the App needs
just a few steps and, thanks to the BTicino Cloud, the
connection is totally automated and managed with the
maximum level of security. No port forwarding or router
configuration required.

NZSM: Where do you see the industry is moving in the right
direction?
MP: As I’ve already stated, I get the impression that training is
going backwards and another indicator of this is the decrease in
recent years in the number of ASIS NZ members gaining and
retaining certification.
The public face of the industry – how it is perceived by the
public – has improved, which is great, but that can change. If
companies aren’t investing in individual security officers and
crowd controllers and ensuring they’re properly trained for the
job they’re doing, the public sees that. These guys are truly the
public face of the industry.
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Expert insight:
the Legality of Covert CCTV
Covert CCTV is a valuable investigative tool, but there are important ethical and legal
issues requiring consideration before deployment. In this multi-part series, security
consultant David Horsburgh will examine some of the misconceptions around the use of
covert CCTV, showing how statutes and case law identify best practice.
The series begins with the Privacy Act 1993.
Privacy Issues
In August 2016, the family of an eightysix-year-old Hamilton rest home resident,
concerned that he was being physically
abused by a caregiver, installed a covert
CCTV camera in his room. Evidence
from the camera identified a caregiver
assaulting the resident. The staff member
was subsequently convicted of assault.

David Horsburgh, CPP PSP PCI, is a Licensed
Security Consultant and Managing Director
of Security Risk Management (NZ) Limited.
His three-decade career with the NZ Police
and NZSIS, included roles in the Criminal
Investigations Bureau and as a detective in the
Special Investigations Unit conducting covert
investigations of criminals.
David is the only holder in New Zealand of all
three ASIS board certifications - the CPP, PSP and
PCI, and was the first in the Asia Pacific Region to
do so. He holds a MSc in Security Management
from Loughborough University, UK.
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The Waikato District Health Board
stated at the time that the camera breached
the privacy rights of rest home workers,
and Privacy Commissioner John Edwards
stated, “if a rest home or DHB installed
covert cameras in a resident’s room that
would almost certainly be a breach of the
Privacy Act, and depending on what was
filmed could also be a criminal offence.”
These statements are misleading.
Within the Privacy Act 1993 there are
twelve information privacy principles
that describe the rules governing the
acquisition, retention and dissemination
of personal information.
Some key elements of the privacy
principles relevant to the use of CCTV
include:
1. There must be a lawful purpose for the
collection of personal information.
2. The collection must be connected with
a function or activity of the agency.
3. CCTV use must be necessary.
4. The agency collecting the information
is required to take steps to ensure the
individual concerned is aware that
the information is being collected,
the purpose of collection and the
intended recipients. However, in the
field of covert CCTV there is an
important exemption to this rule.
Under Information Privacy Principle
3(4)(d) it is not necessary for an agency
to obey if compliance would prejudice
the purposes of collection.
5. The benefits of covert CCTV to
identify persons responsible for
unlawful behaviour would be negated

if it was necessary to advise all persons
that covert cameras were in operation.
6. Collection of personal information
shall not be conducted by unlawful
means, such as in breach of Crimes
Act 1961 provisions. Unlawful might
include trespassing, intimate visual
recording, use of listening devices and
breaching the Private Investigators
Code of Conduct.
7. Collection shall not be by means
that are unfair or intrude to an
unreasonable extent upon the personal
affairs of the individual concerned.
Office of the Privacy Commissioner
(OPC) Case Note 0632 involved secret
surveillance of employees in a work
changing area in response to complaints
of theft. Key elements in that decision
included:
1. The exemptions provided under
Principle 3(4)(d) and (e) were relevant
to the operation of the camera and it
was not necessary to advise staff that
CCTV was operating.
2. The use of the video camera was
lawful.
3. The locker room was not a private
space intended for the removal of
clothing.
This Case Note is supported by the
New Zealand Employment Court decision
New Zealand Tramways Union (Wellington Branch
v Wellington City Transport t/a Stagecoach New
Zealand [2002] 2 ERNZ 435, 452. This
case involved the installation of a covert
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camera in a bus when it was suspected that
the bus driver was not accounting for all
cash payments from passengers.
Chief Judge T G Goddard stated at
paragraph 61 of the decision that, “The
video surveillance of suspected employees
is not in itself objectionable. Nor is it
particularly novel. There must be so many
cases in the books of its occurring that to
give examples would be a complete waste
of time.”
Inappropriate use of CCTV, however,
can be a breach of the Privacy Principles.
OPC Case Note 14824, relates to the
case of a man who had claimed on
an insurance policy covering him for
disability. When the man’s house was
put up for sale. a private investigator
purporting to be a potential purchaser
visited the house and while in the house
filmed the man.
The recording was subsequently used
by the man’s insurance company in an
effort to refute his disability claim. The
filming was considered to be unfair and
an unreasonable intrusion into the man’s
personal affairs and therefore a breach of
the Privacy Act.
As part of a MSc research project
on protecting the elderly in aged-care
environments, I conducted an eighteenmonth study into the effectiveness of
CCTV as a post-event investigative tool.
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The analysis included sixteen aged care
villages involving twenty-one separate
covert CCTV operations. Findings of the
project included:
1. All cases involved multiple thefts from
elderly residents, many of whom were
being regularly re-victimised.
2. In each case the informed consent
of residents, their families and
authorisation from village managers
was obtained. The residents supported
the use of covert cameras, accepting
an intrusion into their privacy so that
offenders could be identified.
3. The thefts adversely impacted on the
relationship between residents and
staff. Many residents, both men and
women, experienced a loss of trust
in the staff caring for them. In some
cases, residents, after being victimised,
refused to allow certain caregivers into
their rooms.
4. The thefts adversely impacted on staff
morale because most caregivers are
committed to providing the best care
possible for the residents.
5. Caregivers generally supported the use
of CCTV in work environments.
6. At one village, overt cameras were
trialled in an area where numerous
thefts had been reported. A
displacement of crime resulted, with

a significant reduction of theft in the
area under overt surveillance but an
increase in theft in non-surveilled
areas. In that village, the thief was
finally caught using a covert camera
in a location away from where overt
CCTV cameras had been deployed.
7. Covert CCTV operational outcomes
included the identification and
dismissal of 25 caregivers and
housekeepers for theft from elderly
residents.
In contradiction to the Privacy
Commissioner’s sweeping generalisation
that covert CCTV in an elderly resident’s
retirement village room “would almost
certainly be a breach of the Privacy Act”,
I argue that a well-planned covert CCTV
operation incorporating the necessary
permissions from both management and
resident is not a breach of the Privacy Act.
There are other statutory
considerations required, such as sections
216B and 216H of the Crimes Act 1961
(prohibition on use of listening devices
and intimate visual recordings), the
Private Investigators’ Code of Conduct, the
New Zealand Bill of Rights Act 1990 and
the tort of intrusion into seclusion (C v
Holland [2012]). I will examine these areas
of statute and common law in future
articles.
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Security Institute of New Zealand
announces Conference Watch
The fledgling Security Institute of New Zealand (SINZ) has announced it is developing a
new information service for security professionals, which it plans to launch before the end
of the Year.
The Conference Watch service aims to report on
the key security conferences occurring annually in
the region and around the world. Its reports will be
made available via various platforms to those of us
unable to get to these events in person.

Chris Lawton is CEO of the Security Institute of New Zealand and Director
of training provider C4 Group. He spent over 20 years with the NZ Police
where his experience included time in the Armed Offenders Squad,
Specialist (bomb) Search team and the delivery of weapons training.
He is a registered Professional Investigator and has held committee
positions in the NZ Institute of Professional Investigators and ASIS NZ. He
is Chairman of the Community Patrols of NZ Trust Board. SINZ is online at
http://security-institute.org.nz
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“The security industry is an increasingly fast changing
environment with new products, risks and management tools
coming to the front almost every week – it’s often hard to keep
up,” SINZ CEO Chris Lawton told NZ Security. “This new
product will assist security professionals and managers with
security portfolios to keep up with what is happening in the
international conference world.”
According to Chris, Conference Watch will be an information
and professional development tool, which he hopes will address
concerns that he says are held by many in the industry around
missing out on the subject matter covered at the big events.
It’s a feeling perhaps more acute in New Zealand than in the
larger markets in Australia, Asia, North America and Europe that
play host to significant industry events. The absence of a local
security industry annual conference event over the past couple
of years means that conference attendance now means travelling
overseas.
“Many professionals in the security industry wish they
had the time to attend a conference or that they could receive
more information presented at a conference,” Chris noted.
“Conferences are often very expensive and they all require a lot
of time away from the workplace. Travel and accommodation
costs put a basic conference over the $5,000 mark, and often
much more.”
He comments that many people that join professional and
industry organisations become dismayed when they receive little
for their membership fees beyond a membership certificate.
“There is often no point in being a member unless you get
something for your money. Conference Watch is one of these
products.”
“We might not always go to the conference but we will
research the topics and give you access to our research. Not
only will we provide important information but we will delve
into the topic a bit deeper and provide you with other areas
of information: books by the speaker, websites to follow up
with important information, etc.”

October/November 2017

Interestingly, Chris indicated that Conference Watch will
pay particular attention to those from New Zealand that speak
or exhibit at events. “These people and companies have a
great opportunity to advertise and inform the world of what is
happening in our country,” he said. “It’s only right that we do
what we can to support them.”

KEEP AN EYE ON YOUR INVESTMENT
THE INDUSTRY TUFF IP CAMERA IS HERE!

Conference hopping
Enviably, Chris has managed to attend several key conferences
throughout 2017, including the ASIAL Conference in Sydney,
Interpol World in Singapore, Association of Fraud Examiners
(ACFE) Conference in London, and the Safe Cities Conference in
Brisbane.
ASIAL Conference, Sydney
“The 2017 ASIAL Security Exhibition & Conference was the
most successful event in the event’s 30-year history,” he said,
“with around 6,000 security industry professionals converging
over three days at the International Convention Centre in
Sydney’s Darling Harbour in July.”
“Speakers included members of Australia’s paramount
intelligence organisation ASIO as well as many others from
Police and government,” he noted. “A highlight was the coming
together of the New Zealand and Australian ASIS members – a
professional bond that will bode well especially for the members
of the organisation.”
Interpol World, Singapore
The 2017 Interpol World exhibition and congress in Singapore
focused on the vision of a safer world through the use of
innovation and a multi-stakeholder engagement approach.
According to Chris, the exhibition was “second to none other
held in the international environment”, attracting exhibitors from
Asia, USA, Europe and elsewhere.
Among the sessions convened during the congress were topics
such as: cyberspace and the future of policing; managing cyber
threats to society from the ‘hidden’ Internet; preparing policing
strategies, approaches and tactics for managing urban centers and
global cities of the future; identity management and detection in
a borderless world; and migration and border management in an
age of globalisation.
ACFE Fraud Conference, London
While working in London, Chris was able to attend the ACFE
conference. The Association of Certified Fraud Examiners is
the world’s largest anti-fraud organisation and premier provider
of anti-fraud training and education. Together with more than
80,000 members, the ACFE acts to reduce business fraud
worldwide and enhance public confidence in the integrity and
objectivity of the profession.
This particular conference, he said, was renowned for featuring
Kweku Adoboli, “a convicted fraudster infamous for the UBS
Rogue Trader Scandal in 2011 when over USD 2 billion was
misappropriated – one of the world’s largest ever trading scandals.”
“While not receiving an ovation, he spoke frankly about the
event, how it unfolded in the world of trading, and his thoughts
on how offences such as these can still be perpetrated by those
with nefarious minds.”
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CONSIDER THE ADVANTAGES . . .

CC04-IP2M INDUSTRIAL CAMERA FEATURES
• 1/2.9” 2.43M PS CMOS Sensor
• 3.8mm (F2.0) Fixed Lens
• Max. 30fps @ 2MP (1920x1080)
• Dual Stream (H.264, MJPEG)
• PoE or 12V DC Power
• 8 Piece IR LED Array
• IP67 Waterproof / Dustproof
• Stainless & Explosion Proof Housing Options
EXCLUSIVE NEW ZEALAND DISTRIBUTOR

AUTOMATION & ELECTRONICS NZ LTD
CONTACT US TODAY: Ph:07 574 6223
Email.sales@automationelec.com
Website: www.automationelec.com

Safer Cities Conference, Brisbane
Held in Brisbane in July, this year’s Safe Cities Conference
program was designed around the theme of community and
public safety. “Topics such as digital safety and security, crime
prevention and the design of safe neighbourhoods were
discussed,” recalled Chris.
He believes that insights from speakers at this conference
have the potential to assist communities and organisations around
New Zealand to consider and improve the overall safety and
security of their citizens.
Chris presented at the conference on the topic of policing in
the future and the utilisation of community volunteers, such as
community patrols, ambassadors and other organisations. He will
also be speaking next year at the Public Sector Network’s Safer
Cities Summit to be held on Queensland’s Gold Coast.
ASIS International 2017
The 63rd ASIS annual security seminar and exhibition will be held
over 25-28 September in Dallas, Texas. Chris will be there, funded
by the ASIS New Zealand Chapter.
“It’s fantastic that organisations such as ASIS New Zealand
understand the importance of having someone attend these
conferences,” he said. “I will be reporting back fully to the ASIS
Chairman Dean Kidd and the professionals that are members of
the organisation later this year.
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ASIS board certification study
group for Auckland
An Auckland-based study group gets underway for those interested in achieving ASIS
board certification, offering online tools to support regional candidates.
ASIS’ New Zealand Chapter will
hold an information session
in early October covering all
three ASIS board certifications:
Certified Protection Professional
(CPP), Professional Certified
Investigator (PCI), and Physical
Security Professional (PSP).

According to a recent ASIS NZ
eNewsletter, the information session is for
those interested to find out more about
the certifications, the process to apply to
sit the certification examinations, and the
support and guidance the study group has
to offer.
In attendance will be Dean Kidd, ASIS
Chairperson, Ngaire Kelaher PSP CPP,
ASIS Secretary, Lincoln Potter, PSP NDiS,
ASIS Deputy Chairperson, and long-time

Dean Kidd, ASIS Chairperson
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ASIS member Chris Lawton (CEO of the
Security Institute of New Zealand).
“The examination is no longer a
once a year opportunity – it can now
be completed at any time that suits
you,” stated the eNewsletter. Previously
conducted by paper only, the exams are
now done online with results provided
immediately upon completion.
ASIS’ certifications are promoted
as a globally recognised way to validate
one’s security expertise and to acquire
a competitive edge in the marketplace.
“We want it to be the qualification of
choice,” ASIS NZ Chairman Dean Kidd
told NZ Security. “Employers should be
looking for people who hold ASIS board
certification.”
The study group aims to attract
not only new certification applicants,
but also members whose previous

certifications are no longer current (ie.
did not recertify every 3 years). “I’ve
been hearing from many that they’ve
been meaning to do it for a while or
that they’ve let their certification slip,”
commented Dean.
“It’s about trying to raise standards in
the industry.”
“[ASIS life member and dual board
certification holder] Michael Pepper
has provided a legacy in the form of an
online learning resource, or ‘Certification
Review’. We’re still in the throes of
deciding how we will make it available to
members,” he said. Access will be freeof-charge and most likely via a one-time
login.
According to ASIS NZ, study groups
for the certifications take place every year
via regular group meetings, sharing of
resources, and coaching from mentors.
A Wellington group is already up and
running.
ASIS is keen to hear from security
professionals who are currently certified
and who may be interested in becoming a
mentor in their area. Those interested in
mentoring are encouraged to come along
to the information session or email their
interest.
The information session will be
hosted by Chris Lawton at the C4 Group
Limited premises at 305A Neilson Street
Onehunga, between 10am and 12pm on
4th October. Attendance is free of charge.
RSVP by 1st October to secretary@
asis.org.nz. If you are outside of Auckland
please inform ASIS NZ when you RSVP
so arrangements can be made for you
(ie conference call, skype, etc). For more
information about ASIS certifications, go
to www.asisonline.org and view the ASIS
Board Certification Handbook.
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Schlage SR keying system resistant
to drilling, picking and bumping
Property owners rely on door locks as one of their main lines
of defence against intruders. However, with so many options
available to criminals including drilling, picking and bumping it is
certainly worth considering the use of a restricted keying system
with built-in safeguards against these unwanted access techniques.
Drilling a lock is usually used as a last resort by a locksmith,
when all other means of unlocking it have been exhausted.
However, criminals are also able to use this technique to
completely destroy a lock and gain access to a property. Lock
picking is the art of unlocking a lock by manipulating the
components of the lock device without the original key. Although
lock picking can be associated with criminal intent, it is also an
essential skill for locksmiths.
Aside from drilling and picking which can be used for
legitimate purposes, there is a technique favoured almost entirely
by criminals called lock bumping. Lock bumping is a very
powerful technique that can very quickly open cylinder locks and
deadbolt locks by using a specially designed key called a bump
key. Perhaps the most concerning thing about lock bumping is
that anyone with access to the internet can watch ‘how-to’ videos
which demonstrate how to make and use bump keys to gain
access to a property in less than 10 seconds!
The great news is that the Schlage SR restricted keying
system offers end users and building owners a locksmith grade,
high precision restricted keying system which is resistant to
drilling, picking and bumping techniques. This is achieved both
through the materials used to build the lock and additional
security features within the device itself such as the use of pick
guards.

Schlage also offers a master key design service for the Schlage
SR Keying system, which is designed to suit the most common
Australasian type barrel profiles. High quality nickel silver keys are
used for the superior key strength and reliability which the Schlage
brand is renowned for, and a restricted design provides patent
protection for Schlage SR keys for the next two decades. Schlage
SR keys are identifiable as SR1, SR2, SR3 and 18 different coloured
identification studs can be attached to the bow of the key.
Please visit allegion.co.nz for more information

VE1260 Ecolock

™

High security drop bolt

High torque motor driven drop bolt with
up to 35kg pre-load/side load tolerance
Durability tested to 400,000 cycles
1000 kg holding force
Electric current draw reduced by up to
80%
5 year warranty
Visit allegion.co.nz to find out more
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New Zealand Institute of
Professional Investigators – Update
In this update from NZIPI, Chairman Ron McQuilter talks drones, licensing, mandatory
training, motor vehicle checks, and providing more value to members.
Drones for investigations
The use of drone technology as a tool
for surveillance, especially in rural
environments has been an interesting
development in investigations. They’ve
already been used by a couple of our
members.
If you want to cover a lot of ground
quickly in an open environment, then
a drone is perfect, and certainly safer.
Applications for drones include looking
for stolen property in rural areas, such as
diggers, which are used by criminals to dig
holes for the purpose of storing drugs.
Drones can also be used effectively
for checking marinas for stolen boats,
and as we move into spring time more
trailer boats are being stolen. We’ve used
helicopters before, so why not drones?
NZIPI has received a letter from a
law firm offering to present to Institute
members on the use of drones, and this
proposal has been endorsed by members.

Ron McQuilter is Managing Director of Paragon
Investigations and Chair of New Zealand
Institute of Professional Investigators. With over
four decades investigations experience, Ron is
a Certified Fraud Examiner (CFE) and winner
of the 2009 Insurance Investigator of the Year
Award.
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Training
Currently a mandatory training regime
exists in relation to security guards and
other security professionals, but not
private investigators as yet… but it will
come. If there is going to be mandatory
training for investigators then we’d
absolutely want to be all over what
that might look like and what might be
required.
NZIPI has told the PSPLA that we
will provide dedicated people for this
purpose. The mandatory training has to
be right.
The NZSA has not engaged with us
on this yet, and I’d be concerned if they
are putting advice together on it, as they
aren’t investigators. I’d be less worried if
the they didn’t have a training arm. I see
their role as a training provider to present
a kind of conflict with training institutions
that might also be members.
Actions against investigators
The new licensing system appears to be
working, and the PSPLA appears to have
gained some teeth. It’s great to see them
taking action when it needs to be taken.

NZIPI is also doing its own screening
of candidates for membership, and
knocking back a few people. We are
regarded by the PSPLA as the industry
body for professional investigators, and
membership of NZIPI is a recognised way
in which people are able to demonstrate
they meet the requirements for licensing.
Motor vehicle checks
As a result of a rule change four to five
years ago, only approved people are able
to conduct motor vehicle checks. One may
apply to the Ministry of Transport to be
an authorised agency in order to do so.
We believe there’s good reason for
the NZIPI to seek approval to be able
to conduct motor vehicle checks. It is a
service that as an Institute we want to be
able to offer to members.
Providing subscriber site help for
smaller firms may be a way we can offer
additional value to members. Subscriptions
can cost a fortune, so it’s something that
as an industry body we’re looking at.
For more information about the
New Zealand Institute of Professional
Investigators (NZIPI), visit www.nzipi.org.nz
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Aura InfoSec cybersec
training available to all
Wellington-based cyber security consultancy Aura Information Security has announced
that its e-learning programme – CyberWise – is now available to all businesses, regardless
of size or set-up.
CyberWise is an online
subscription-based training tool
designed to help businesses raise
the overall standard of cybersecurity awareness across their
organisation. Online modules
provide employees with the
skills and knowledge to identify
common techniques used by
cyber-criminals, such as phishing
attacks and ransomware via
email.

Originally launched by Aura as a
packaged module for businesses with their
own Learning Management System (LMS)
earlier this year, CyberWise followed a
surge in demand. Aura fast-tracked the
development of a dedicated online portal
that could be accessed by all businesses,
including those without an LMS; and
those based overseas.
According to Peter Bailey, general
manager at Aura Information Security,
employees are often the easiest way for
hackers to gain access to an organisations’
data or systems.
“Employees are the first line of
defence when it comes to security.
Your business can have the very best
technology, systems and processes in
place; but if your staff don’t know
what a phishing scam looks like, or
use work devices in unsecure ways and
environments; they’re leaving huge gaps in
your security armour.”
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“When you look at the growing
number of online threats, and the impact
these can have on a business’ day-to-day
operations, the decision to invest in basic
employee training should be an absolute
no brainer. It’s a small price to pay to
remove a huge element of risk to your
business,” says Bailey.
The recent NotPetya and WannaCry
global cyber-attacks are just two highprofile examples of the impact cyberattacks can have on businesses from both
a disruption and financial perspective.
Confectionary firm Mondelēz
International, which owns the Cadbury
brand, recently revealed the attack cost it
an estimated US$140m in lost revenue due
to delayed shipments and invoicing.
“Had staff of companies affected by
the recent WannaCry and NotPetya cyberattacks been through a security awareness
course, they may have been able to avoid
the negative impact the attack had on their
business,” says Bailey.
While the impact of WannaCry and
NotPetya wasn’t hugely felt in New
Zealand, CERT NZ’s first quarterly
report (April – June 2017) highlights
that cyber-crime is on the rise with 364
incidents, and more than $700,000 in
losses, reported over a three-month
period alone.
“The reality is, that’s just the tip of the
iceberg and the cost of cyber-attacks to
the New Zealand economy is estimated
by experts to be in the hundreds of
millions. It’s clear that geography doesn’t

stop us from being a target – especially if
there’s good money to be had for cybercriminals,” adds Bailey.
CyberWise is a subscription-based
online learning programme that can be
easily implemented by businesses of all
size and sector. It includes up-to-date
and practical advice on cyber security
best practice, including how to identify
potentially malicious activity, what to
do when a security breach occurs, and
common tricks used by hackers.
Businesses using CyberWise benefit
from knowing all staff are receiving
the same level of training, regardless
of position or location. Employees can
re-sit the training throughout the year to
ensure they are staying up-to-date with
new threats; and new employees can do
the training as part of their induction
process. Training progress can be closely
monitored allowing businesses to identify
potential gaps in cyber security knowledge.
“You don’t need to be a large
organisation with a big IT budget to
practice good cyber security, but at the
very least you should be fostering an
environment where good online security
practice is taught, acknowledged and
encouraged,” concludes Bailey.
CyberWise, created and managed by
Aura Information Security, sits within the
Cyber Security by Kordia suite of security
products and solutions. Kordia acquired
Aura in November 2015. For more
information visit www.aurainfosec.com or
www.kordia.co.nz.
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Letter from Erica
Big congratulations to all New Zealand Security Association awards finalists, winners and their companies. Hearing your winning stories reaffirmed how
much I enjoy the Security industry. Speaking of winners, check out the article on how security firm Ten7 is empowering their workforce.
A lot has been happening at Skills, so it’s a great time to update you. Security is one on the 22 industries sitting under the Skills umbrella. Qualifications
across all the industries are reviewed every five years or so, which involves consultation, qualification review and development followed by review and
development of programme and assessment standards. It certainly keeps us busy! First though, to help make a little more sense of the qualifications,
here’s an overview on NZQA Levels:
NZQA qualification levels range from Level 1 to 10. Each level ranks an expectation of subject matter competence as well as student attitudes,
behaviours and attributes. At lower levels, students learn basic theory and skill, they learn to solve basic problems and they are closely supported while
they learn. As the levels advance, students are expected to have a greater level of skill and knowledge, they are more self-directed in their learning and
may work alone or in teams, and learn to solve more complex problems and undertake their own research.

What security qualifications are we working on?
Communication Centres
We’ve met with experts around how best to develop communication
centre team skills and create a nationally-recognised qualification. Right
now, our resource team is developing assessment materials for a Level 3
programme which we plan to launch by the end of the year.

Literacy
Reading, writing and maths skills help staff identify and communicate
issues effectively, improve critical thinking and boost confidence in
everyday life. In fact, improved literacy and numeracy skills can be
life-changing. We are currently working with Skills Highway and several
providers to provide as much literacy support as possible for our learners.
A couple of companies are piloting literacy programmes and seeing a real
marked difference in their staff.

Security Guard Services
The review process for the security guard qualification assessment
standards is underway. We expect standards to be listed at NZQA by this
time next year. All going well, we will launch the new qualification around
late 2018, early 2019. Don’t worry, people will still be able to enrol in the
current Level 2 and 3 qualifications until December 2019.

I’ll keep you updated on progress of the qualifications in my NZ Security
articles. In the meantime, connect with me on Linkedin where I post
regular updates.

Electronic Security
I’m really hoping an apprenticeship programme will attract more people
into the industry. Currently we are working towards an electronic security
apprenticeship qualification with standards listed around April next year.
We should be able to offer the qualification by the end of 2018, depending
on the resource development required.

Erica Quayle
Skills Industry Manager - Security

Supportive training
empowers security firm
Otara-based company Ten7 has found a winning recipe to engage and empower their workforce. The security
firm has taken huge strides and put training at the heart of its culture. It’s invested heavily in literacy training
and support, providing staff with the reading and writing skills needed to make the most of their training and
overcome common industry challenges.
Workplace Literacy Fund provider Aspire2 was the driving force, and together with independent consultant
Gloria McGirr, have developed a customised programme. Gloria’s hands-on approach has made the training less
daunting, allowing staff to develop a thorough understanding of the legislation while building their confidence.

Strong foundations build success
Embedding literacy into security training has made
learning easy and accessible for Ten7 staff. Gloria says,
“I became really excited as I could see Ten7 were serious
about improving their staff, not just getting them their
CoA (Certificate of Approval).” Alongside Gloria were
the Ten7 leaders who went the extra mile to engage
and support staff with their learning. A storage room
was converted into a dedicated training room, food and
beverages were provided for training sessions, plus a
company Uber account was setup to help staff overcome
transport issues and get to work.
Ten7 Managing Director Jagjit Singh says the training has
helped management bond with staff. “If you look after
your staff, they look after your company. We’re always
thinking about how we can better support staff and what

we can do to help them,” he adds. “Good training builds
relationships between staff and the company. It also
helps build their confidence, makes them feel valued and
minimises risk.”
The feedback from Ten7 staff has been overwhelmingly
positive. Learners are right behind Gloria’s approach,
describing her as “passionate”, “good at explaining things”,
and making it easy to relate skills learnt in training to
their daily jobs. Importantly, they all agree that she makes
them want to come to work and train. Gloria explains, “my
success is totally measured on the level of engagement I
can achieve with the employees.” As for Ten7, Gloria says its
success was identifying and understanding the need to invest
in its people. An investment which is already proving
very rewarding.

If you want to learn how you can boost your training,
contact Skills on 0508 SKILLS (0508 754 557)
SEC0005 08-17
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Airport Security Solutions
from Dahua
Though it has been statistically
proven that taking a plane is no
riskier than taking a bus, people
do have reasons to approach
air travel safety with additional
caution, especially in an era
marked by terrorist threats. A
major line of defence includes
the various sections of airports,
which, as international gateways
and the transportation hubs of
cities, have always been high up
on government lists of critical
national infrastructure. Securing
airports has become a whole lot
smarter with the Dahua Airport
Solution, an intelligent security
system for airports.
Difficulties in managing an airport
security
All airports, large or small, face similar
difficulties in maintaining security.
Firstly, securing airports requires a
complex collaboration of multiple (sub)
systems such as monitoring, alarm, access
control, and network communication
systems along with a management
platform. Logically, the more steps and
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players it takes, the higher likelihood of a
mistake occurring.
Secondly, airports include a variety of
places, including the terminal area, parking
stations, offices, freight areas, lobby and
reception areas (including public areas
in front of the terminal building), the
flight area, hangars, the perimeter and so
on, each of which operates on a vertical
management system. With so many areas
and large volumes of complexity of
persons and cargoes moving in and out,
there is a complex cacophony of elements
to control.

Thirdly, it’s not only about accuracy
but also about swiftness when it comes
to airport security. Security should bring
efficiency and not the other way around.
For example, in April 2017, a drone flew
into Chengdu Airport in China causing the
runway being shut down for 80 minutes.
The resulting financial loss was estimated
to exceed 10 million dollars.
Dahua Airport Solution
Designed to provide the solution to all the
difficulties mentioned above, the Dahua
Airport Solution is a unified security
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system combining multifunctional HD
surveillance cameras with deep-learning
Artificial Intelligence that can analyse big
data to get the target, be it a car, a face or
a series of numbers.
For vehicle management, all-in-one
cameras can be harnessed to capture and
recognise license plates of vehicles accessing
the airport, which will trigger an alarm when
it detects illegal, stolen, blacklisted, hit-andrun, crime-related and other suspect vehicles.
Covering the entire route of a vehicle –
from airport driveway to parking station
to exit points – the surveillance system
can effectively assist security guards and
police (especially when there are personnel
constraints) to maintain smooth service and
respond quickly when things go wrong or
when things don’t look right.
In terms of passenger management,
the same full coverage provided by the
aforementioned security system also
applies to passenger management –
from vehicular disembarkation point
to terminal building entry and check-in
area all the way to the last step to the
boarding gate. Dahua’s HD surveillance
cameras endowed with deep-learning AI
boast world-leading accuracy in facial
recognition and e-passport verification.
Any suspect showing up in any area of the
airport will immediately trigger an alarm.

The airport perimeter
Dahua Airport Solution also takes care
of another crucial part of airport: the
perimeter area. Since the perimeter is
devoid of light by design – it is even darker
than the apron – airports must resort to
special equipment such as thermal imaging
cameras to keep the area secure.
In this case study of the Dahua
Airport Solution, the subject airport
includes a perimeter of 30 km and handles
an annual throughput of 30,000,000
people and 8,000,000 tons of cargo.
According to the above thermal imaging
calculation form, we chose to use the
100mm lens with a resolution of 640 *
512, and set the installation height at 5m,
which should be able to detect 1.8m * 0.5m
people within 3,000m. With 10 cameras
the perimeter will be well covered for the
purpose of intruder detection.
The intelligent analytics of IVS
(intelligent video system) requires 10 * 10
pixels, with each thermal imaging camera
capable of detecting and analysing objects
within 400m. There is in total 12km of
perimeter coverage needed, so we place 30
cameras, bringing the total solution to 40
thermal imaging cameras.
TPC-PT8620C Thermal Camera and
its capture of an airport Dahua’s thermal
imaging technology has the advantages of

PTZ function, long distance surveillance
(which can detect a vehicle 8.8 km away),
long distance zoom, binocular lens
(optical and thermal imaging lens), strong
intelligence (which can detect intrusion)
and so on. Compared to other perimeter
protection equipment in the market today,
such as vibration fibre sensor and IR beam
sensor, thermal imaging cameras have
higher accuracy and less false alarms while
providing video to verify.
Summary
Dahua has established strong cooperation
with world-renowned platforms including
Genetec, Milestone, Avigilon, AXXON
and ISS, which infuses Dahua’s Airport
Solution with even more possibilities.
Supported by strong R&D resources
and good working relationships earned
through collaboration with partners,
Dahua can ensure seamless integration
whether it’s front-end IPC or back-end
NVR, fulfilling the diverse demands of
clients and providing a seamless airport
security solution.
Dahua continues to invest in the
research and development and with
its mission of “Safer Society, Smarter
Living”, Dahua will continue to focus on
“Innovation, Quality, and Service” to serve
partners and customers around the world.

(1.8m*0.5m) People
Resolution

Lens

FOV (H)

FOV (V)

IVS distance (m)

Dectection Distance (m)

Recognition Distance (m)

Identification Distance (m)

336 x 256

7.5
13
19
25
35
50
60
100

45
25
17
13
9.3
6.5
5.5
3.3

35
19
13
10
7.1
5
4.2
2.5

60
100
150
200
280
400
480
800

240
450
640
1000
1300
1700
2000
3000

60
110
160
250
320
430
510
750

30
60
80
125
160
220
260
380

640 x 512

9
13
19
25
35
50
60
100

69
45
32
25
18
12.4
10.4
6.2

56
37
26
20
14
9.9
8.3
5

35
50
75
100
140
200
240
400

290
450
640
1000
1300
1700
2000
3000

70
110
160
250
320
430
510
750

40
60
80
125
160
220
260
380
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Navigating the training highway
– how to decide what you need
and where to get it.
Kathy Wright, Chairperson of the New Zealand Security Training Association (NZSTA)
demystifies security training, suggesting a simple checklist of considerations.
So, you have decided you want
to do some formal training –
whether it be for you or your
staff. Where do you start? This
article is designed to assist
you to navigate through the
various training opportunities
and providers, and assist in
understanding options and
pathways available to companies
wishing to engage in training.
It will also debunk some of the
myths and misinformation that
surround security training.

Kathy Wright is Managing Director C4 Group
Ltd and Chairperson of the NZ TA. Prior to
joining C4 Kathy spent 38 years as a Registered
Nurse. She holds a Master’s degree from
Auckland University in Clinical Education.
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What training do I need?
Mandatory training
The mandatory training is provided by
a number of training providers around
the country with some delivering two-day
classes for the three unit standards and
some delivering one day classes with the
rest being completed at home. Currently
there is only one provider running a fully
national programme with regular classes
although some providers may deliver in
more than one region.
National Certificate in Security Level 2
(NCIS Level 2)
This is the entry level qualification
that allows you to gain basic industry
knowledge including OSH, fire
safety, First Aid, law, personal and
professional requirements of the
security industry, interpersonal and
operational communication skills, risk
and emergencies, observation skills and
threat identification, customer service,
operational requirements, crowd control
and entry and exit control.
It takes between 4 – 7 months to
complete vocationally and if attending full
time classes may be up to 12 months if
combined with the NCIS Level 3. Many
security contracts require guards to either
have completed the Level 2 or be working
towards it. This qualification has been
replaced by the New Zealand Certificate in
Security Level 3, with the last date for entry
to this programme being December 2019.
National Certificate in Security Level 3
(NCIS Level 3)
After completing the NCIS Level 2, you
are able to enrol for the NCIS Level 3.
This qualification builds skills and

knowledge in security areas including
protective security, emergencies and
critical situations, terrorism, interaction
with the legal system, electronic
equipment, managing violence and
personal safety, lawful use of force,
management of security incidents,
breaches, and suspects.
One strand (or endorsement) must be
chosen to complete the qualification and
the eight available strands are Site, Event,
Mobile, Retail, Community Security,
Court Security, Noise Control and Secure
Transport. It takes between 4-7 months to
complete this vocationally and if attending
full time classes may be up to 12 months
if combined with the NCIS Level 2.
Once having completed the NCIS Level
3 with one strand, you are then able to go
on and complete other strands individually.
As the strand assessments mainly require
practical work-based assessments, it is best
to choose the strand for the area you or
your guards are currently working in. This
has also been replaced by the New Zealand
Certificate in Security Level 3 with the last
date for entry to this programme being
December 2019.
National Certificate in Security Level
(NCIS Level 4)
This qualification is designed for those
either in leadership positions or wanting to
move into leadership positions within the
security industry e.g. team leaders, senior
security, operations managers and so on.
You can complete this after the NCIS
Level 3 or you can enter into a programme
directly without having completed any
previous security qualifications.
The programme includes knowledge
and skills in topics such as protective
security, law, interaction with the legal
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system, managing incidents, breaches
and suspects, health and safety, problemsolving, investigation processes and
preservation of evidence, management
and leadership, risk assessment and
minimisation, emergency management
(CIMS), and change management.
There are two strands – Team Leader
and Senior Security. However, there are
inherent issues with the makeup of the
Senior Security strand and this is rarely
offered. It takes between 13 – 15 months
to complete and very few security training
providers offer this programme , with only
one offering it as a distance programme
nationally.
It too has been replaced by the New
Zealand Certificate in Security Level
4 with the last date for entry to this
programme being December 2019.
National Diploma in Security Level 6
This is intended for professionals within
the industry who work in roles such as
security risk managers, corporate managers
of security functions, departmental security
officers, security consultants, sales roles
requiring security survey or risk assessment
skills, investigative work in the corporate
environment, and insurance assessors who
assess security risks. It takes between 12
and 24 months to complete depending on
how you space out the assessments.
The skills and knowledge gained
through this programme include
developing operational security plans,
interpreting and applying security law,
producing security risk assessments,
conducting security surveys, and
developing security policy and procedure.
The qualification also allows for an
elective project that can be tailored to your
particular area of work or responsibility.
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There are very few providers offering
this qualification and only one nationally.
Some providers that are still advertising the
qualification no longer have the capability
to do so. This qualification has been
replaced by the New Zealand Diploma in
Security Level 6 with the last date for entry
to this programme being December 2019.
Internal vs external training
Once you have decided what level
of study is right for you there are a few
options you can take.
Option 1. As an employer, you can enter
into a Recognised Training Workplace
(RTW) agreement with the industry
training and standard setting body – The
Skills Organisation (Skills). This involves
having staff who are designated workplace
assessors supporting your guards to
undertake national qualification training
within the workplace.
This requires a considerable
commitment by the company as you will
need to have someone who is responsible
for managing the programme according to
Skills requirements for assessment. Many
companies employ someone into this role
exclusively whereas other companies have
staff who have this function as part of
their role.
A subsidy is attached to this scheme
with conditions around progress and
completions. However, if you don’t have
the resources or skill within the company,
this may not be the scheme for you. To find
out more contact The Skills Organisation
on 0508 SKILLS (0508 754 557).
Option 2. The second option is to hold an
RTW contract with Skills and to engage
an external provider to do the training,

manage the learners and liaise with Skills.
A subsidy is also attached to this based
on progress and completions, but you will
need to pay the provider whatever the
difference is between the subsidy and the
course fees they charge for their services.
Some providers also require payment in
full up front.
The benefits of using an external
provider include reassurance that the
provider adheres to the strict regulations
required for registered NZQA Private
Training Establishments (PTE) in NZ
and that they have qualified instructors
who must have teaching and assessing
qualifications to be able to work for a
PTE.
Option 3. Skills pays the subsidy directly
to C4 Group (C4) and they run a distance
programme nationally for all the national
qualifications. This means that you or
your staff can sign up with C4 to do the
qualification, and once completed, the
subsidy is returned to you or your staff
(depending on who has paid the fees for
the programme).
Choosing a training provider
Once you have decided to use an
external training provider there are a few
options and here Google is definitely
your friend.
NZQA lists 32 PTEs that have
consent to assess against the security unit
standards for Levels 2, 3, 4 and 6. Not
everyone has the same accreditation i.e.
not everyone delivers all the qualifications,
and not every listed PTE is currently
delivering any security training.
Many PTEs only deliver full time
courses which isn’t a viable option when
a guard is employed. Some organisations
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that have accreditation for Level 2 only
do so in order to deliver the mandatory
training as the 3 unit standards required
(27360, 27361 and 27364) are part of the
Level 2. Very few training providers in NZ
deliver distance programmes and only one
provider has a full national programme
from the Bluff to Cape Reinga.
There are very few training providers
who have the capability of delivering all of
the certificates and the diploma, so if you
or your staff are considering a progression
plan through the levels, it is better to find
a provider who can deliver them all. Also
important is whether or not they are able
to formally support your staff with literacy
and numeracy programmes that are either
embedded within the qualifications or run
alongside.
The most important aspect of
choosing a provider is around their
performance as a PTE. NZQA audits
PTEs heavily every 3 years, and this is
known as an External Evaluation Review
(EER). The EER result is divided into 4
categories and indicates the confidence
that NZQA has in the organisation’s
educational achievement and their
ability to self-assess, i.e. ongoing quality
assurance processes. So, what do the
categories mean?
Category 1 – NZQA is highly confident
in the PTE’s educational outcomes and
their ability to self-assess. Only 5% of
PTEs throughout NZ (regardless of what
training they deliver) have been awarded
a Category 1 grading. These PTEs deliver
excellent training with strong administrative
infrastructure to back this up.
Category 2 – NZQA is confident in
the PTE’s educational outcomes and
their ability to self-assess. This is where
the majority of training providers sit,
and, once again, deliver great training
programmes with good administrative
processes.
Category 3 – NZQA is not yet confident
in the PTE’s educational outcomes
and their ability to self-assess. At this
level, PTEs are effectively ‘performance
managed’ by NZQA and can only
continue to deliver their programmes
under the mentorship of a Category 1
PTE. These PTEs are on a one-year audit
cycle and must have implemented a plan
to address their shortcomings which is
monitored by NZQA over that year.
Category 4 – NZQA is not confident in
the PTE’s educational outcomes and their
ability to self-assess. PTEs with a Category
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4 rating will have severe limits on what
business they are able to continue with
and risk being closed down altogether.
We are very lucky in NZ that our
security training providers are rated as
either Category 1 (18/32) or Category
2 (14/32). In the past two years there
has only been one Category 3 provider.
The following table gives the names and
ratings of all the current security training
providers in NZ:
Name of PTE

Category

C4 Group Ltd
Corporate Academy Group
Horowhenua Learning Centre
Ignite Colleges
Industry Training Solutions Ltd
MIT
NZCC
NZMA
NZ Training Institute
Otago Polytechnic
People Potential Ltd
Skills Update Training Institute
Turanga Ararau
Te Wanaga o Aotearoa
Vertical Horizonz
Waikato Institute of Technology
Yoobee
Activate Training Centre Ltd
Apostolic Training Centres Ltd
Chivalry Training Providers
EnterpriseMIT Ltd
Learning Post
National Council of YMCAs New Zealand
New Zealand Security Association
Polyethnic Institute of Studies
School of Business Ltd
Southland YMCA Education
The Learning Place Ltd
The Salvation Army Education and Employment

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
2
2
2
2
2
2
2
2
2
2
2
2

UCOL
Wellington Institute of Technology
YMCA South and Mid Canterbury Inc

2
2
2

As new EERs are completed by
NZQA, these are listed on their website.
PTEs may have moved from a Category
2 to a Category 1 – or Category 3 to
a Category 2 – because they were able
to meet the performance management
outcomes set by NZQA over the previous
year. Conversely, they may have slipped
down in the categories.
So rather than spending hours
trying to navigate the myriad of options
available, just follow this simple checklist:
1. What sort of training do I need?
2. How do I want to do this?
3. If I choose an external provider, do
they deliver everything that I need?
4. What NZQA category are they and
what were they at their last EER?
(Get hold of their EER through the
NZQA website – they make for very
interesting reading and you will be able
to see their last EER category result)
5. Are the courses full time or part time/
classroom based or by distance?
6. What are the costs and what funding
options are available?
7. What support will they give me/my
company to achieve the qualification?
8. Are they able to provide formal literacy
and numeracy support for me/my staff?
For further information regarding training
and training providers contact: The Skills
Organisation 0508 SKILLS or https://
skills.org.nz/ or the New Zealand Security
Training Association (NZSTA) http://
security-institute.org.nz/. NZSTA also
provides more information on the different
member PTEs as well as contacts.
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Awards night brings
out industry’s best
Wellington’s Te Papa was where the security industry converged on the evening of 25
August to celebrate its 2017 best. It was a fitting venue for a night that more than lived up
to the expectations of hosts NZSA and its guests from around the country.
All images on pages 29-36 were kindly provided courtesy of Max Burgess, Photographer

By most accounts, last year’s
Security Industry Awards at the
Blue Baths in Rotorua was a
glittering success, but with lower
attendee numbers than what had
been anticipated. It was hoped
that a change of location for the
2017 event might attract more
interest.
First potential option was South
Island’s Blenheim, which turned out to
be a bridge too far. Ultimately, the NZSA
zeroed in on Wellington on account of the
capital’s concentration of security industry
operators.
It turned out to be a good decision,
with this year’s event attracting bigger
numbers – to both the afternoon’s
educational seminars and the awards night
dinner.
Sponsored by Red Wolf, the
educational seminars held at the James
Cook Hotel Grand Chancellor offered a
series of thought provoking and entirely
relevant talks.
Penny Rounthwaite from the Ministry
of Social Development’s Health, Safety
and Security team presented on the
strategies and measures MSD has put
in place in relation to security and HSS
management. It was a guided step-through
of an approach to meeting the Protective
Security Requirements by an organisation
responsible for the safety of over 10,000
largely client-facing staff spread across
300 locations.
Next was Bruce Ross of Ignite
Business Leadership speaking about
understanding and harnessing the
human side of business and leadership.
Distilling the essence of leadership down
to one quality – energy – Bruce took
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participants on a journey through how
to get the most out of oneself and one’s
employees.
Professor Rouben Azizian of Massey
University’s Centre for Defence and
Security Studies wrapped up the afternoon
with a presentation on “National Security
and Regional Responsibility: the need
for new paradigms”. In what was a call
to action, Prof Azizian challenged the
private sector to get more involved in
the policy processes that inform how
central government approaches national
security – from cyber to critical national
infrastructure and beyond.
As a prelude to the evening’s main
event, this year’s speaker line-up appeared
to confirm what was unclear from last
year’s event: that the educational seminar
format works.
Commenting about the awards
night in his monthly NZSA newsletter,
the association’s CEO Gary Morrison
commented, “I’m certain all will
agree that it was an entertaining and

inspirational evening that reinforced
the professionalism, commitment, skill
and heroism of those who work in our
industry.”
Indeed it was. With lively MC delivery
by Kerre McIvor, the night was plain good
fun. In the presence of special guests Sir
William Gallagher and the Honourable
Mark Mitchell in his capacity as Associate
Minister of Justice, attendees let their hair
down and celebrated the success of their
colleagues.
“During the awards,” commented
Gary, “I spoke to the audience about our
desire to create an event that is recognised
as the ‘not to be missed’ event on the
security industry calendar.” And to that
end he announced the location of next
year’s event to be Queenstown.
It remains to be seen whether
Queenstown will provide enough pull to
prospective attendees, and it may well turn
out to be a tall order for many. One thing
is certain though – the NZSA seem to
have gotten the format right.
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Winners shine at the 2017 NZSA
Annual Security Industry Awards
At the glittering 2017 industry awards night at Te Papa (Museum of New Zealand)
in Wellington, 14 award recipients were recognised for exemplifying exceptional
performance and professionalism. We salute the industry’s finest for 2017!
Security Administrator of the Year
Sponsored by New Zealand Security
Magazine (NZSM), this award recognises
excellence, commitment and professionalism
for those who provide the vital
administration functions that support every
business. The individual will have exhibited
not only excellent technical skills but also
outstanding customer service, high levels of
innovation and superb time management.
The winner of the Security
Administrator of the Year Award is
Karin Sayer from Recon Security. Having
been with Recon Security for 16 years,
Karin is Financial Controller overseeing
a team of seven accounting and security
professionals that highly respect her
teamwork and leadership skills.
Karin is described by her employer
as “one of the most professional,
honourable, hard-working, committed and
loyal leaders that I have had the pleasure
of working with throughout my career,
and she has been instrumental in the
success of our business.”

Communications Centre Operator of
the Year
Sponsored by NZSM, this award
recognises excellence, commitment
and professionalism within the
Communications Centre Operator
sector of the industry. The individual
will have demonstrated an outstanding
level of service delivery that exceeds the
customers (be they external or internal)
expectations.
The winner of the Communications
Centre Operator of the Year Award is
Adam Kimiora from Matrix Security.
Having worked for Matrix since 2009,
Adam is described as dedicated, extremely
efficient and unfailingly punctual.
According to the Matrix Security team,
“he is what we call a ‘hidden hero’. Always
projecting a warm cheerful attitude to
our internal and external customers. In
the team Adam is trusted and respected
for his team work and always making a
difference by going over and above what is
required.”

Innovative Product of the Year
Sponsored by Rothbury Insurance, this
is the only award that is business-based
(as opposed to individual) and recognises
an organisation that has developed
and delivered technical innovation and
excellence within the security sector.
The winner of the Innovative
Product of the Year Award is Gallagher
Mobile Connect from Gallagher Security.
Gallagher Mobile Connect is a unique
wireless mobile security application
that offers the most easily administered
credential provisioning available today.
The application offers customers
convenience and greater certainty at each
door, underpinned by exceptionally safe
and secure credentials. A unique aspect
of this solution is that it allows users to
arm/disarm system areas, make scheduled
access mode changes, and control
outputs, using the application. These
actions are permissions controlled, fully
authenticated and provide an audit trail for
accountability.

Karin Sayer receiving her Security
Administrator of the Year Award

Adam Kimiora receiving his Communications
Centre Operator of the Year Award

Innovative Product of the Year - Gallagher
Mobile Connect
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Patrol Officer of the Year
Sponsored by Rothbury Insurance, this
award recognises excellence, commitment
and professionalism within the patrolling
sector of the industry, including service
to customers and outstanding acts. The
award is presented to the individual that
has gone beyond what could have been
expected of them in providing a level of
service that exceeds the customers and/or
managers expectations.
The winner of the Security Patrol
Officer of the Year Award is Tevita
Prescott from Matrix Security. Tevita
is described as having excelled in every
aspect of his career since he commenced
employment with Matrix Security in 2004.
Tevita has successfully completed his
National Certificate in Security Level 2,
Level 3 and Level 4 with Team Leader
strand, and is currently completing the
National Diploma Level 6. In addition, he
recently achieved his Workplace Assessor
qualification.
His colleagues and staff hold the
highest admiration for his skills, personality
and dedication to his profession.
Customer’s testimonials include “we cannot
think of a worthier recipient”, and “he goes
above and beyond what is required.”
His employer comments that Tevita is
“always willing to help and never having to
be asked, his attitude to work is contagious,
his dedication and engagement with coworkers is consistent, and his work ethic
and approach to teamwork is outstanding”

Tevita Prescott receiving his Patrol Officer of the
Year Award

Security Trainee of the Year
Sponsored by Skills, this award recognises
an individual who has made outstanding
progress in professional development and
training for their role in the security industry.
He/she will have displayed commitment to
training and achieving results through the
national qualification framework.
The winner of the Security Trainee of
the Year Award is Lee Campbell from Red
Badge Security.
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Lee joined Red Badge in 2014,
completing his mandatory training and
a National Certificate in Business. As
Operations Manager, Lee saw the value
in developing his security knowledge
and this year completed his National
Certificate in Security Level 2 and is now
working towards completing his Level
3. He is also working towards becoming
a workplace assessor and conflict
management trainer.

with a further two on the waiting list to
join next year. Darren is the driving force
behind Red Badge’s commitment towards
training.”

Darren Sapich receiving his Security Trainer or
Workplace Assessor of the Year Award

Lee Campbell receiving his Security Trainee of
the Year Award

Security Trainer or Workplace Assessor
of the Year
Sponsored by Skills, this award celebrates
those who have made a difference to
improving security practice via training
and recognises the individual who has
consistently promoted outstanding
performance and produced identifiable
results that have benefited his/her
organisation or the customers that they
work with.
The winner of the Security Trainer or
Workplace Assessor of the Year Award is
Darren Sapich from Red Badge Security.
Darren is a previous winner of this
award, and has continued to be a stand-out
leader in the field of security training. “He
works tirelessly in advancing new ways of
attracting the right people to our industry
and striving to cultivate a development
pathway to engage our team,” states his
employer.
“In addition to managing the ongoing training and development of our
team nationwide, Darren has also been
instrumental in developing and growing
the Security Gateway Training Program.
With the support of Skills, he has
partnered with local colleges to develop
and deliver a security academy pathway via
the Gateway careers program.
“This program covers the mandatory
units, health and safety and responding
to emergencies. We currently have nine
colleges and high schools on the program

Security Supervisor or Operations
Manager of the Year
Sponsored by Skills, this award recognises
those who through security expertise,
operational knowledge, customer service
and skillful and innovative leadership,
ensure the delivery of services that exceed
customer expectations. Outstanding
performers in this category are
inspirational leaders and innovators who
set examples that others follow.
The winner of the Security Supervisor
or Operations Manager of the Year Award
is Justin Moroney from WDS Security.
Working with his business partner
Alex, Justin has totally engaged with
his group, hand selecting them from
local people on Waiheke Island and
developing them into a tight team of
security professionals. He has sought out
workplace literacy and numeracy training
opportunities, working closely with a tutor
to support his team to a point where all
staff are now enrolled in Level 2 Training
Agreements.

Justin Moroney receiving his Security Supervisor/
Operations Manager of the Year Award
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The feedback from clients who
use the services of WDS has been
exceptional, with many commenting on
the professionalism, loyalty and pride of
Justin and his team. Justin is described as
“the go-to man, the enabler, the mentor
and the learning pathway developer. Aside
from that he is also an exceptionally good
security officer.”
Security Consultant of the Year
Sponsored by Gallagher, this award
recognises the Security Consultant who has
demonstrated outstanding performance
in their role. Consultants often play a key
role in security in offering expertise and
insight that can transform the quality of
service, product or system that is offered. It
recognises the existence of distinct skill sets
and crucially, the ways they are harnessed
and managed to make a difference to
security strategy and/or practice.
The winner of the Security Consultant
of the Year Award is Bronnie Taylor,
Central North Island Territory Sales
Manager for Securely since 2015.
“For Bronnie,” states her employer,
“relationships never end with the
completion of the sale. Customers can,
and do, call Bronnie any time of the day
or night and discuss any concerns or
issues they may have the alarm hardware,
response plan, or service they are receiving
from monitoring or technical services.”
“Bronnie is a strong believer that when
you work for a security company people
trust you, and that trust is paramount
to forming a strong relationship with
customers. She is a relentless advocate for
all customers and drives the business to
find adaptive solutions to meet individual
needs. She will never sell a product
without first using it and understanding
it herself and this product knowledge
allows her to confidently tailor and deliver
individualised solutions”

Bronnie Taylor receiving her Security
Consultant of the Year Award
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Security Specialist of the Year
Sponsored by Gallagher, this award
recognises excellence, commitment and
professionalism with the security industry
sectors not already covered by the earlier
awards. The award is presented to the
individual who has gone beyond what could
reasonably have been expected of them in
providing the level of service that exceeds
the expectation of their client/manager.
The winner of Security Specialist
of the Year Award is Josh Harper from
Watchdog Security.
Josh started with Watchdog Security
nine years ago as a patrolman before
shifting after a couple of years to a
position as a monitoring operator. Having
been out on the frontline, he brought a
new insight to the monitoring position,
adding significant value to the role. At the
start of 2016 Josh took on the twin roles
of Monitoring Operations Manager and
IT Manager.
“When he stepped into these roles,”
states his employer, “our Call Centre was
going through significant growth with
additional customers and the addition of
an additional function with after-hours
phone answering for the local council.
Corresponding with this, public concerns
with regards to a particular council service
resulted in a 600% increase in after-hours
call volumes.
Josh not only developed and
delivered a training program for his
team, documenting and flow charting
all operational processes and providing
mentoring and coaching, but also took
responsibility for all IT systems, including
the successful implementation and rollout of the company’s new telephone
system.
“His commitment and passion for
work has made him an invaluable member
of our team and his contribution to the
company’s operations is immense.”

Josh Harper receiving his Security Specialist of
the Year Award

Security Technician of the Year Award
Sponsored by Gallagher, this award
recognises excellence within the technical
security sector of the industry, including
but not limited to technical expertise and
an excellence in emerging technologies.
The individual will have demonstrated
an outstanding level of innovation and
service delivery.
The winner of Security Technician of
the Year Award is Saul Leckey from VIP
Security. “Saul’s encouragement in the
continuing education of our Technical
team has been a key attributor behind
the growth in our ability to continue
on the delivery of high end projects
and installations,” states his employer.
“Saul demonstrates (by self-example)
an outstandingly high level of work
performance and this is reflected in the
value that many of our clients have for
Saul.”
Saul is regularly the subject of glowing
customer feedback, of which the following
is an example: “Regardless of the size or
scope of our needs, Saul exceeds all our
expectations, provides a committed level
of ownership and always delivers a clear
and consistent level of communications.”

Saul Leckey receiving his Security Technician of
the Year Award

Security Officer of the Year
This award recognises excellence,
commitment and professionalism within
the guarding sector, including service to
customers and outstanding acts. The award
will be presented to the individual who has
gone beyond what could reasonably have
been expected of them in providing a level
of service that exceeds the customers and/
or managers expectations.
The award was presented by Rangi
Hurihanganui from Watchdog Security,
who are the award sponsors. Rangi was the
previous winner of the Ian Dick Memorial
Award and Security Specialist of the Year
award in 2016.
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The winner of Security Officer
(Guarding) of the Year Award is Viliami
Matoto from First Security.
In November 2016, Vili was on duty
in his role as Security Guard at Sylvia Park
Retail Centre in Mt Wellington. According
to his award nomination, ”at 2030 hours
Vili was notified by security staff located
at the Sylvia Park Control Room of a
person sitting on the edge of an over
bridge to Carbine Road. Vili immediately
attended the scene and on route was
advised by the Control Room that the
person concerned was a young girl who
had been reported missing earlier in the
day.
“Vili approached the girl slowly and
calmly whilst continuing to talk to her.
He skillfully managed to grab hold of
the girl and held on tightly despite her
repeated attempts to throw herself from
the bridge. He continued to hold the
young girl until police and ambulance
services arrived.
Vili was awarded a Super Hero award
by Centre management who noted in
their commendation that there would
certainly have been a fatality if Vili had
not intervened.”

she attempted to jump into the path of an
oncoming train.
The young woman “struggled whilst
being held by Adele as she was so
determined to follow through with the
suicide attempt. The train driver observed
the incident and hit the emergency brakes
as it went past.”
After the incident, Adele took the
woman to the Train Station Concourse
area where she consoled and cuddled her
until emergency services arrived.
The following week, the young
woman’s mother had been incredibly
thankful to Adele for her courageous
actions in saving her daughter’s life,
and calls her “her daughter’s guardian
angel”.

The 2017 NZSA Female Security
Professional of the Year Award was
presented by Associate Justice Minister,
the Honourable Mark Mitchell, to Bronnie
Taylor from Securely.
The judges commented that Bronnie
is a true advocate for her customers. “She
has been instrumental in introducing new
technologies into her work environment as
part of ensuring that she, along with the
Securely team, provide adaptive security
solutions that meet the needs of each
individual customer.”

Viliami Matoto receiving his Security Officer
(Guarding) of the Year Award

NZSA Female Security Professional
of the Year
Over the last ten years we have seen
a significant increase in the number
of females working in the industry,
particularly in front-line operational, sales
and managerial positions. Recent statistics
reveal that in excess of 25 percent of
employees in the security sector are
female.

Ian Dick Memorial Award for the
Security Professional of the year
This award is in the honour of a stalwart of
our industry, Ian Dick. Ian worked tirelessly
for the betterment of the security industry
and was instrumental in developing and
implementing many of the codes and
standards that have been the foundation for
the delivery of security services.
The award recognises a security
professional who has demonstrated in his
own way, commitment, leadership and
focus that has benefited not only those
he has worked with, but also the wider
community.
The 2017 Ian Dick memorial Award
for Security Professional of the Year was
presented by Associate Justice Minister,
the Honourable Mark Mitchell, to Tevita
Prescott from Matrix Security.
The judges commented that Tevita
epitomises the perfect worker. He
performs his job consistently to standards
that become the benchmark for others to
aspire to and is held in the highest possible
regard by his colleagues, managers and
customers.
“Tevita has demonstrated a thirst for
learning and a passion for sharing his
knowledge with his team. His positive
attitude, engagement with co-workers and
dedication and ethics are what defines a
true security professional.”

Security Officer of the Year –
Highly Commended
Although there can only be one winner
for each category, the award judges were
so impressed with the efforts of the
runner-up in this category they thought
it appropriate to present a Highly
Commended Award to Adele Tuhega from
Armourguard.
According to her award nomination,
Adele performed exceptional work in
preventing a possible suicide attempt on
Auckland Transport Platform. Adele’s
instinctive actions and quick response
saved a young woman trying to commit
suicide by quickly restraining her just as

Bronnie Taylor receiving her NZSA Female
Security Professional of the Year Award

Tevita Prescott receiving his Ian Dick Memorial
Award for the Security Professional of the Year

Adele Tuhega with her Highly Commended
Award for Security Officer
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Minister addresses NZSA
Security Industry Awards
In attendance at the NZSA
Security Industry Awards dinner
in his capacity as Associate
Minister of Justice was Mark
Mitchell, who delivered a keynote
address. Noting the good work
performed by the industry, the
Minister’s speech anticipated
changes to Mandatory Training
for security professionals carrying
out non-front-line work.

In a strong demonstration of his
support for the industry, the Minister
attended for the duration of the official
program.
Seated for the dinner with NZSA CEO
Gary Morrison, Massey University Centre
for Defence and Security Studies Director
Professor Rouben Azizian and Sir William
Gallagher, the former police officer and
security operator appeared to be in his
element at the VIP table and beyond.
Media personality and event MC Kerre
McIvor, also seated at the VIP table, kept
the Minister on his toes.
In addition to his keynote, the
Minister’s other official duty was to
present the evening’s biggest awards: the
Ian Dick memorial Award for Security
Professional of the Year and the NZSA
Female Security Professional of the Year
Award.
The following is a full transcript of the
Minister’s speech:
Can I start by thanking the New
Zealand Security Association for inviting
me here tonight. It is great to be here to
acknowledge and celebrate with you the
great work and professionalism of your
industry.
I specifically want to acknowledge
Gary Morrison, CEO of the New Zealand
Security Association.
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In my speech tonight, I’m going to
talk about the Private Security Personnel
and Private Investigators Act and its
modernised regulatory regime, and I will
also touch briefly on some of the work the
Government is doing in the industry’s area.
Before entering Parliament, I spent
quite a few years in the New Zealand
Police, and later operated my own security
company overseas.
During that time, I have seen the
industry become more regulated and
professional. The sector provides a wide
range of important services, ranging from
crowd control and conflict management to
technical security installation.
The work of security personnel is
highly-valued and they hold a responsible
role in our community. Your clients and
the public depend on you to protect them
and their property. The Act reflects this by
setting clear standards for the industry.
Professionalism does not exist in
isolation. It is created when the workplace
culture that employers create is based on
respect, integrity and excellence.
Many in the security industry, including
the New Zealand Security Association,
were actively engaged in the legislative
process and provided valuable input into
the development of the current regime.
The Act replaced legislation from the
1970s which was clearly out-of-date and in
need of reform. The new Act modernised
the regulatory regime for the industry,
helping to ensure security services are
provided in a safe and professional
manner and inspire public confidence.
The Act made many changes. It
clarified and extended categories of
licences and certificates. It significantly
increased the penalties for people
operating without those licences or
certificates. It also set a five-year renewal
period, instead of annual renewals,
reducing compliance costs.

Associate Minister of Justice Mark Mitchell,
who delivered a keynote address at the NZSA
Awards night

One of the key changes the Act made
was to set clear training requirements to
improve safety for both security staff and
the people they come in contact with.
The Minimum Training Regulations
came into force in 2013, prescribing
training requirements for property guards,
personal guards and crowd controllers.
The requirements recognise that as frontline security personnel, they are likely to
encounter situations involving physical
confrontation.
The Act requires that registered
personnel must demonstrate knowledge
of the industry, including the relevant law,
and conflict situation management skills.
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This ensures they are well equipped to
address the risk of harm associated with
such situations and keep both the public
and themselves safe.
The Act also established the
Private Security Personnel Licensing
Authority, which is supported by the
Ministry of Justice, and the Complaints,
Investigation and Prosecution Unit with
the Department of Internal Affairs. Both
have been doing good work to administer
and enforce the regime.
The Authority processes on average
between 3,500 and 4,500 applications for
licences and certificates per year. Also,
more than 150 matters have been referred
to the Complaints, Investigation and
Prosecution Unit since its establishment.
The Government is working on
making operational improvements.
The Tribunals Powers and Procedures
Legislation Bill, which was introduced to
Parliament on 1 August, will make various
improvements to the operation of the
Authority. The proposed changes will

enable greater use of modern technology,
such as allowing hearings by digital
technology. This will further improve
efficiency, effectiveness and timeliness.
The Bill will also enable the Authority
to discipline for unsatisfactory conduct,
such as bullying, in addition to disciplining
for misconduct. This will help provide
better consumer protection and further
increase public confidence.
The ongoing engagement with
sector representatives like the Security
Association is valuable and instrumental
in keeping the industry and the regulatory
regime functioning properly.
Currently, the Government is also
working on making minor amendments
to the Minimum Training Regulations to
address concerns raised by the association.
The Minimum Training Regulations
were intended to apply to front-line
staff because they have the potential to
encounter physical conflict in their work.
However, they currently also capture
office-based staff who do not have any

front-line responsibilities but come under
the category of “property guard” or
“property guard employees”.
The amendments to the regulations
are designed to clarify that staff who do
not go out to patrol and guard premises
are not required to undertake conflict
management training. We will keep you
informed as this work progresses.
The roles and expectations of the
security industry have changed greatly
throughout the years and the public
recognises the valuable contribution you
make in the community.
You play a huge role in keeping
businesses and communities safe and
it is great to see the outstanding work,
professionalism and excellence that we are
all here to recognise and celebrate tonight.
I congratulate all the finalists for their
outstanding work, and their employers for
supporting them to achieve.
Thank you again for giving me the
opportunity to be here and be part of this
special event.

NZSA CEO’s Report - September
Gary Morrison provides an update on New Zealand Security Association activities in this
abridged version of his address in the September 2017 edition of the NZSA Connect
Newsletter.
Security Industry Awards
For those in attendance at the Annual
Awards Event at Te Papa on the
25th August, I’m certain all will
agree that it was an entertaining and
inspirational evening that reinforced
the professionalism, commitment, skill
and heroism of those who work in our
industry.
Over the evening we celebrated the
success of eleven individual category
winners and the winners of the two
supreme awards: the NZSA Female
Security Professional of the Year and the
Ian Dick Memorial Award for Security
Professional of the year. It was great to
see that the number of nominations for
the awards was up by over 30 percent and
the standard of the entries was very high,
presenting a very difficult choice for the
judges.
I’m pleased to offer my
congratulations to all nominees and
finalists and special recognition to all
award winners. NZ Security Magazine
features awardee profiles in their
September edition.

October/November 2017

During the awards, I spoke to the
audience about our desire to create an
event that is recognised as the “not to be
missed” event on the security industry
calendar. We announced the venue for
next year’s event as Queenstown on Friday
17th August 2018, and it was extremely
pleasing to hear a large proportion of this
year’s attendees indicate that they would
be attending next year.
Industry Training
As most within the industry will
appreciate, our levels of uptake and
participation in NZQA industry training
has been abysmal, with only 3 percent of
all licensed security staff (both manpower
and electronic) possessing a Level 2 or
above qualification.
Whilst there are a number of
contributing factors towards the poor
training achievement, a significant issue has
been that the training qualifications have
been outdated and do not necessarily reflect
employee and employer requirements or
industry best practice. Both the Security
and Electronic qualifications have for

a number of years been under a review
process (as part of the TRoQ), but
progress has been minimal.
It is pleasing that over the last 12
months there has been significant
progress in developing ‘fit for purpose’
industry training that will be ready for
implementation early next year and will
create a true learning and career pathway
for those prepared to invest in their – or
their employees’ – development. A key
component of the new qualification for
Electronic Security will be the availability
of a three-year apprenticeship programme.
In addition to the complete revision
of the NZCiS (New Zealand Certificate
in Security) and NZCiES (New Zealand
Certificate in Electronic Security, with
strands in Installation and Service) we
are well down the track of formalising
a qualification for Monitoring/
Communication Centre Operators. This
will be based largely on the Call Centre
qualification but modified for a security
environment, and it will have relevance
with the changes in licensing regulations
currently in progress.
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These changes will confirm the
need for Monitoring/ Communication
Centre Operators to be licensed under
the Property Guard classification but will
exempt these workers from Mandatory
Training and will instead specify the
need to demonstrate competency, either
through experience or appropriate training
and qualifications.
Mention must be made of the role
taken by the team at Skills (in particular
Te-oho, Lisa and Erica) in facilitating
this progress, and the input of industry
participants and stakeholders via the
Industry Forums and Working Groups.
Delays and frustrations with License
Renewals
I have had a number of discussions over
recent months with members experiencing
delays and frustrations with the processing
of license renewals and, in particular,
those under the Security Technician and
Security Consultant classifications.
What is very apparent is that the
PSPLA is now enforcing the criteria
specified within the legislation and are
seeking evidence of competency, either
via appropriate industry training or
experience. From my perspective, they
should be congratulated for this, and it is
an important step towards lifting standards
and professionalism within our industry.
As with any change, there have been
teething issues as staff at the PSPLA
determine what does and doesn’t meet
the thresholds for competency, however
we can certainly assist in that process by

NZSA CEO, Gary Morrison
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ensuring that applications for Security
Technicians and Security Consultants are
supported by letters from employers and
that the letters expand on the following
sentence (as provided by the PSPLA): “The
applicant, (name of applicant) is/will either
be trained, is trained or is experienced/
competent in the classes of (name classes)”
Where the license renewal is for the
business owner or manager, a letter of
support can be provided by an appropriate
industry participant (such as supplier or
customer), or I am happy to provide this
for NZSA members.
Industry Forum for developing an
Approved Industry Code of Practice
Following the tragic death of Security
Officer Charanpreet Dhaliwal in 2011,
a Coronial Inquest was conducted and
a number of recommendations put
forward, including the development of
an Approved Code of Practice for the
manned security industry and including
best practice requirements for:
• Formal risk assessment (including site
history and communication to staff)
• Appropriate training for guards
• Equipment provided
• Regular welfare checks
An Industry Forum was held earlier
this year and attended by all key industry
stakeholders (including Worksafe, ACC,
Ministry of Justice, Skills, Unions, NZSA
and employers) to discuss how collectively
we can progress this initiative (which we
all fully endorse) given that at this time
security is not a “high focus” area for
Worksafe.
The consensus was that the health and
safety of our workers is fundamental to all
stakeholders and that collectively we need
to take ownership for the development
and implementation of an enforceable

Approved Code of Practice that all security
operators are required to comply with.
The next meeting for the forum will
be held in Auckland on 10 October and I
would welcome interest from employers
and other stakeholders who wish to be
involved.
NZISF (New Zealand Information
Security Forum)
The NZISF is a special interest group
within the NZSA and is New Zealand’s
oldest information security interest group,
having formed in the early 1990s.
NZISF hosts well supported monthly
breakfast seminars at Auckland University
with top Information Security presenters,
and topics are always timely and relevant. In
addition, the NZISF are co-organisers of
the largest information security conference
in New Zealand (OWASP), which this year
attracted in excess of 900 attendees.
Details for the next forum seminar can
be found on the NZSA website under the
NZISF tab. We will promote next year’s
conference as soon as dates and venue are
finalised.
Member Audits
It is pleasing to report that there has been
a significant uptake of the recently relaunched NZSA Audit program.
Those who have achieved accreditation
against the NZSA Code of Practice for
PSR (Protective Security Requirements)
have without exception commented
favourably on the process and the value
it has added to their business, particularly
with regard to the process of continued
improvement.
This has also been reinforced by the
number of government organisation
tenders and RFPs being issued that are
specifying either NZSA Accreditation or
the need to demonstrate PSR compliance.
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fired up protection
LOKTRONIC’s expansive product range has just become even
wider with these first class EGRESS and FIRE PROTECTION DEVICES
and PROTECTIVE COVERS.

NEW

STI-1130 Ref. 720-102

STI-WRP2-RED-11 IP67
Ref. 720-062R

Surface mount with horn and spacer
255mm H x 179mm W x 135mm D

Also available in White.

STI-RP-WS-11/CN
Ref. 720-052W
Available in White, Green,
Blue & Yellow.

STI-13000-NC Ref. 720-090
Flush mount, no horn
206mm H x 137mm W x 69mm D

STI-RP-GF-11/CN
Ref. 720-051G
Available in White, Green,
Blue & Yellow.

NEW

STI-13B10-NW Ref. 720-092

STI-RP-RS-02/CI

Surface mount, horn and label optional
206mm H x 137mm W x 103mm D

Cover included.
Flush Mount Available.

Ref. 720-058

•
•

STI-1100 Ref. 720-054

•

Flush mount with horn
255mm H x 179mm W x 86mm D

•

•
•
•
•
•

STI-6518 Ref. 720-060
Flush mount, no horn
165mm H x 105mm W x 49mm D

STI-13210-NG Ref. 720-093
Surface mount, horn and label optional
206mm H x 137mm W x 103mm D

All STI ‘Stoppers’ are made of tough, UV stabilised
polycarbonate. Many can be supplied with or without
a 105 dB horn. Other models and sizes available
including weather resistant options.

Approved to EN54-11
Current Rating: 3 Amps @ 12-24V DC, 3 Amps @ 125-250V AC
Material: Polycarbonate
Comes with Clear Cover
2 x SPDT switches
Positive activation that mimics the feel of breaking glass.
Visible warning flag confirms activation.
Simple polycarbonate key to reset operating element - no broken glass.
Dimensions: 87mm Length x 87mm Width x 23mm
Depth (Flush Mount) & 58mm Depth (Surface Mount)

STI-6255 Ref. 720-042

Mini Theft Stopper discourages inappropriate
use of equipment. Sounds a powerful 105
dB warning horn when activated. Tough, ABS
construction. Reed switch activation for cabinets
and display cases or unique clip activation for
freestanding equipment. Does not interfere
with use of protected fire fighting equipment.
Compact design 85mm H x 85mm W x 25mm D.

STI-6720 Ref. 720-047

Break Glass Stopper. Keys under plexiglas.
Protects emergency keys from inappropriate use.
Keys remain visible. Fast, easy installation. Simple,
inexpensive plexiglas. 3 year guarantee against
breakage of the ABS housing within normal use.

NEW

Battery Load Tester Ref. 730-101

Fire Brigade Alarm: (Closed/Open) Ref. 730-231

Anti-Interference Device

ViTECH, strong, lightweight aluminum case, 5, 15
and 30 amp battery load tester for fire and alarm use.
Weight: 500gms, Size: 165mm x 90 x 70mm.

ViTECH branded Type X (730-230) and Type Y (illustrated) models with
temperature compensated pressure transducers with digital display
showing pressures for defect, fire and pump start.

Ref. 730-400 series
ViTECH AID for sprinkler valve
monitoring; fits all ball valve sizes.

21620

ViTECH products are designed and produced in New Zealand.

Loktronic Limited Unit 7 19 Edwin Street Mt Eden Auckland
P O Box 8329 Symonds Street Auckland 1150 New Zealand
Ph 64 9 623 3919 Fax 64 9 623 3881 0800 FOR LOK
mail@loktronic.co.nz www.loktronic.co.nz

Protecting crowded places from
terror attack
The Australian Government has launched a new national strategy for protecting crowds
from terror attack. Launched in August by Prime Minister Malcolm Turnbull, ‘Australia’s
Strategy for Protecting Crowded Places from Terrorism’ puts the onus for threat
preparedness on businesses and recommends they engage licensed security consultants,
writes Nicholas Dynon.
At a press conference to launch
the strategy, Prime Minister
Turnbull said terror attacks
in Paris, London, Berlin and
Barcelona showed that terrorists
targeted crowded places.

According to the new document,
attacks on crowded places overseas,
“demonstrate how basic weapons—
including vehicles, knives, and firearms
— can be used by terrorists to devastating
effect.” Congested places such as
stadiums, shopping centres, pedestrian
malls, and major events, it explains, “will
continue to be attractive targets for
terrorists.”
The objective of the Strategy is to
“protect the lives of people working
in, using, and visiting crowded places
by making these places more resilient.”
According to its authors, its success rests
on “strong and sustainable partnerships
across Australia between governments
and the private sector to better protect
crowded places.”
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Little-known in New Zealand
Released by the Attorney-General’s
Department in Canberra, the strategy
was developed in conjunction with
state and territory governments, local
government, police and the private
sector. Yet strangely, the document
appears to have been published by
the Australia New Zealand Counter
Terrorism Committee (ANZCTC),
a high-level body comprised of
representatives from the Australian
federal and state and territory
governments and the New Zealand
Government.
New Zealand involvement, however,
appears to have been in name only, with
the document clearly focused on Australia.
Its official launch, which made big news
in the Australian press, received scant
coverage in the New Zealand media, and
there has been no public mention of it out
of Wellington.
Indeed, enquiries made by NZ Security
have revealed that despite the fanfare
that accompanied the document’s release

across the Tasman, very few security
professionals in this country are aware of
this ANZCTC strategy.
In a way, this is unsurprising. It’s
widely acknowledged that New Zealand’s
terror threat profile is significantly
different to that of Australia, and that
Australia’s threat level of ‘Probable’
places that country in an altogether higher
risk context. Nevertheless, would such a
strategy be potentially relevant or helpful
in the New Zealand context?
According to eminent security
specialist Carlton Ruffell, PSP CPP, the
answer is yes. “New Zealand,” he told NZ
Security, “has already experienced targeted
violence in places like Aramoana and
Ashburton, so our profile does warrant it.”
“There is nothing wrong with piggybacking on a bigger neighbour with more
resources to address these issues and
with whom we may need interoperability.
However, it needs to have a commitment
to resources at New Zealand’s end of it.
Where those New Zealand resources are is
not clear in the documents.”
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2016 New Zealand Security Consultant
of the Year, Lincoln Potter PSP, agrees.
“I think the strategy is potentially very
relevant for New Zealand and certainly
presents a very good case for a wider
uptake of our Protective Security
Requirements (PSR),” he said.
“Do we want to experience a hostile
attack in a crowded place before such a
method of attack makes it onto our threat
profile? I think not.”
Critiquing the strategy
Although some critics have suggested that
it represents more of a ‘placebo effect’
than an effective approach to resilience
against terrorist attacks in public places,
there has been very little criticism of the
strategy across the Tasman.
However, one area in which the
strategy has stirred up some debate
has been the extent to which it places
responsibility for threat preparedness and
resilience on the owners of businesses
operating in crowded places.
“Owners and operators of crowded
places have the primary responsibility for
protecting their sites,” it states, “including
a duty of care to take steps to protect
people that work, use, or visit their site
from a range of foreseeable threats,
including terrorism.”
Carlton considers the strategy to
be reasonable in this regard. “Simply
finding out who operates a potentially
targeted area would be an arduous task.
The trick is letting operators know they
are responsible and then where to get
information.”
According to Lincoln, any potential
barrier to the uptake of the strategy
would probably fall in this area. “It could
be argued that the reasonable duty of
care is being stretched to include acts
of terrorism and that this is not fair and
the responsibility is being placed on the
owners and operators.”
“Obvious complaints would include
cost of implementation and many would
argue that they cannot afford it and it is
therefore unreasonable.”
At the same time, he sees these
businesses as having a duty of care in the
context of a terror attack. “People who
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are under threat and cannot egress an area
will take or seek shelter in businesses, [so]
the duty of care can change very quickly.
They can have an emergency egress by
way of “back of house” not available
under normal operating conditions.”
Public-Private engagement
The Strategy invites businesses to join
‘State and Territory Crowded Places
Forums’, which are envisaged as “a
vehicle for fostering local networks and
partnerships to ensure all stakeholders
are as well connected as possible.” It
also indicates that businesses will receive
government support in implementing the
strategy.
Could such an engagement model be
of benefit in New Zealand?
Carlton, who suggested such a
model in an article on an intelligence-led
approach to the Rugby World Cup in

2011, sees benefit but also difficulties – “it
needs to happen but it’s hard to do.”
“These public-private intelligence
clearing houses are used in the United
States. I first saw one in an ASIS article
on securing the Democratic National
Convention in 2008. So, I’m a big fan
of this approach (bringing in University
academics also).
The problem in New Zealand is the
paring of Police services to the absolute
minimum. To do a new thing means
taking resources away from another area.
The churn in staff also makes establishing
public-private relationships very difficult,”
he said
Avoiding DIY security		
The strategy provides a suite of
guidance documents relating to specific
threats, such as vehicular attacks,
chemical attacks, improvised explosive
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devices and active shooters. Documents
include guidelines, security audits and
self-assessment tools, which are aimed
at assisting owners and operators to
understand and implement protective
security measures.
But could this promote a DIY
approach to security by untrained
civilians? And could the shifting the
responsibility onto businesses result in
suboptimal compliance-driven outcomes?
According to Carlton, the Health
and Safety at Work Act 2015 (HASAWA)
makes it clear that in the New Zealand
context, a Person Conducting a Business
or Undertaking (PCBU) must think of
security. “If they are smart enough to
consider this threat to the space they
control and to look up these documents,
they would also be smart enough to
realise they need expert help.”
“My main concern would be people
wishing to avoid cost, copying and
pasting these documents into their own
policies or standard operating procedures
without doing the homework necessary
to make these plans a success or
[without] ever drilling the procedure.
Having seen the security efforts of a
few shopping centres recently, this is a real
concern. Actually protecting people – to
the right level – should be the focus of the
security effort, not legal compliance.”
Lincoln is of the opinion that the
audit and self-assessment documents are
easy to understand and should pose no
problems for business operators. But he
too warns of substandard outcomes “if
business owners and operators choose
to do their own risk assessments and
implement their own protective security
measures to avoid the cost of using
qualified professionals.”
Licensed security consultants
The strategy states that in many cases,
owners and operators will be required to
seek further advice from private security
professionals, but Lincoln believes the
document should go further to encourage
or compel the use of licensed security
consultants.
“It is not clear whether it is a
requirement of the strategy or simply
that owners and operators will need
advice because they will not know what
they are required to do.”
Carlton suggests that the type of
experience a security consultant has is
important, particularly if one were to
apply this to the New Zealand licensing
context.
“There will be alarm and CCTV sales
people offering advice in this area (these
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Carlton Ruffell, PSP CPP

Lincoln Potter PSP

people are actually called “consultants”
under the New Zealand Private Security
Personal and Private Investigators Act
2010) so the purchaser of that advice
needs to be confident that they are
qualified to make assessments in this
area.”
Dean Kidd, ASIS New Zealand
Chapter Chairman, suggests that
businesses can gain higher levels of
assurance by utilising licensed security
consultants who also possess ASIS board
certification.
He knows a thing or two about making
crowded places more resilient from attack.
As Auckland Live’s Safety and Security
Manager, Dean recently orchestrated a
major active shooter training exercise
at Auckland’s Aotea Centre involving
centre staff, security personnel, local
police and Armed Offenders Squad, and
a range of emergency services and other
stakeholders.
“ASIS members come to the fore
around this subject because they have
all of the tools available including the
numerous white papers and guidelines
within the ASIS library,” he said. “There
are many documents that universities,
hospitals, public spaces around the world
have developed. So, you can go in there
and see what the best practice is.”
Not all security consultants, he points
out, are necessarily going to be strong
in the area of crowded place resilience
against terror attack. “Weapons attack,
for example, is not the sort of area
where you have hundreds of thousands
of people who’ve got the experience,
but people inside our network are able
to point you in the direction of the right
specialists.”

“Once you’re inside the ASIS
network in New Zealand we have
access to 100 professionals, whether
they be professional managers, facilities
managers, security consultants. If you
want to go outside New Zealand, global
membership allows you to connect
with up to 30-40,000 similar types of
people.”
Dean believes that ASIS board
certification (CCP, PSP and PCI) should
become a “qualification of choice”,
or baseline qualification, not just for
security consultants but also for security
professionals in security management
and advisory roles within businesses and
government ministries. “It’s an ongoing
commitment”, he said, “once you get
your certification you have to requalify
every three years through professional
development points program.”
Australia’s Strategy for Protecting Crowded
Places from Terrorism and its supplementary
materials are available at www.nationalsecurity.
gov.au.
Carlton Ruffell PSP CPP, director of
Carlton and Associates Ltd, has directed
protective security strategies for diplomats, MPs
and the military in New Zealand and in conflict
zones overseas. A former Security Information
Officer for New Zealand’s Parliamentary
Service, he has served in the NZ Police and
NZDF. He is author of Protecting People in
New Zealand.
Lincoln Potter PSP, NDiS, is ASIS
New Zealand Chapter deputy-chairman (and
previously treasurer) and a security professional
of over 25 years’ experience. The winner of the
2016 New Zealand Security Consultant of the
Year Award, he has been a trainer and auditor
of the Codes of Practice programme for the
New Zealand Security Association.
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NZSA AGM
elects new
Board
Doug McCormick, NZSA Chairman, provides an update from the NZSA
Board, outlines its targeted strategies, and introduces new Board
members.
In August the NZSA Annual General Meeting was held to provide a review of the
activities of the past year and to elect the governance board for the next 12 months.
Although association member turnout for the AGM was light, the outgoing
Board was able to show to those attending that they had taken steps to govern NZSA
activities through some challenging times to lay the groundwork for a positive future.
Another pleasing outcome was the election of a great team of Board members for the
forthcoming year.
The incoming Board has a range of members covering the multiple disciplines and
business sizes covered by the NZSA. The elected members are:
• Wade Coneybeer, Alarmwatch, Wanganui
• Steffan Dudley, Armourguard Security, Palmerston North
• Doug McCormick, Gallagher Security, Hamilton (Chairman)
• David Proud, VIP Security, Christchurch (Vice Chairman)
• Lance Riester, Skills Organisation, Auckland
• Mathew Stevenson, HSM Group, Hastings
• James Sutherland, Associate Individual Member, Auckland
• Vanessa Venter, ADT Security, Auckland
• Brett Wilson, Watchdog Security, Rotorua
• Chris Whiting, Hills Ltd, Auckland
• Gary Morrison, NZSA, Auckland (NZSA CEO – ex officio member)
It is also encouraging that several other people have also expressed interest to work
with the board on industry initiatives. We will be approaching individuals to assist with
specific projects.
The new Board held its first meeting in September. The enthusiasm of the team was
to the fore, their positive attitudes acknowledging their responsibility to represent the
security sector and to provide a high standard of professional support to our members
and representation to our stakeholders.
The targeted strategies supported by the Board through our overall mission of
‘Professionalising the Security Industry’ include:
• Participating in development of the NZQA training framework and including
addressing literacy and numeracy learning difficulties
• Providing mandatory training
• Attracting new workers to the security industry
• Establishing Codes of Practice and associated auditing of NZSA members
• Working with other stakeholders (e.g. Worksafe, NZQA, Unions, Employers) in
establishing an Industry Approved Code of Practice.
• Promoting the value of NZSA membership to prospective customers when selecting
a security provider.
• Being the leading industry representative for all legislative matters relating to the
security industry.
In conclusion, there are exciting opportunities for your association to further develop
our industry to provide a professional, well respected and comprehensive service to
our customers. Your Board looks forward to these challenges and will work towards
providing support and representation in the coming years.
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evolution of attacker sophistication and
our increased dependency on devices
for everything we do, it is no longer that
simple. Security needs to start at the
lowest level of hardware and firmware
design.

Givealittle campaign for
security cameras

20 SEP: According to the Wanganui
Chronicle, the Whanganui community is
being urged to support a campaign to fund
security cameras at the Rangitikei St dairy.
A Givealittle page has been set up to raise
money for the dairy where two people
were violently attacked.
Three men armed with a hammer
entered the Whanganui East store about
5.30pm on 9th September, while a fourth
male remained outside. Dairy owner Mr
Zhou and a family friend who came to his
aid were assaulted.
Both victims were subsequently
treated in hospital, with the female victim
receiving 30 stitches to the head.
Stacey Foskett, whose children and
family are regular customers at the dairy,
has set up a Givealittle page to raise
money to install security cameras there.
“I’m involved because this is my local
dairy and it saddens me that this happens
in our community. My children and family
go to this shop and I want to know our
neighbourhood is safe and protected,”
stated Ms Foskett.
The dairy owner has a young family
to support who live onsite and this could
have ended a lot worse. Let’s help them to
install cameras so they can feel safe and
can continue supporting themselves with
the security of cameras to prevent further
incidents.
Donations can be made at
https://givealittle.co.nz/cause/
camerasforrangitikeidairy.
Police inquiries are continuing into
the robbery and police are still seeking
information from the public.

HP’s Security Advisory Board
enlists Kiwi

10 SEP: HP argues that destruction for
destruction’s sake has become a hallmark
of global cyberattacks. The foremost
example being the 2012 Shamoon attack in
Saudi Arabia on one of the world’s largest
oil companies, that wiped or destroyed
35,000 computers before the devastation
was halted.
With malicious actors looking for any
possible exploit, one key to surviving the
constant escalation of threats is to keep
reinventing how you stay ahead of the
game. A new Security Advisory Board
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Security measures for Ariana
Grande

Justine Bone

organized by HP aims to do just that, by
bringing a trio of outside security experts
inside the company.
One member is Justine Bone, who
began her career doing reverse engineering
and vulnerability research at the GCSB
before leading security for companies,
including Bloomberg LP. She is now
the CEO of MedSec, which analyses
technology security for healthcare
companies.
The Security Advisory Board will
work with HP to identify evolving
threats and help companies adapt to the
fundamental changes taking place in the
security landscape. One of these changes
is that inadequate security can’t be hidden
anymore; the hackers’ armory is too deep
and sophisticated and automated attack
tools are constantly on the lookout for
flaws to exploit.
“For years,” says Bone, “software and
hardware makers were able to rely on
security by obscurity. There was no upside
to building in this quality all the way
through the product because nobody was
asking questions. Now, though, people are
definitely asking.”
Bone says it takes only two and a
half minutes after you plug in a smart
camera or screw in a smart light bulb
for an internet bot to compromise that
device.
According to HP, companies have felt
that software or network security solutions
would be the answer, however with the

Spark Arena issued bolstered security
measures ahead of Ariana Grande’s
Auckland show on 2nd September,
following a terror attack at her Manchester
show. Twenty-three people were killed in
the attack on her concert in the English
city in May including the bomber, and
some 250 people were injured.
As part of the measures, no bags of
any size were allowed into the arena.
A few days prior to the concert, Spark
Arena issued advice to concert goers on
its Facebook page: “Heading to the Ariana
Grande concert this Saturday? If so,
please read on for a security update and
check out the video below. We all know
that we need to arrive early on Saturday
and leave all our bags (yes, even the small
clutch) and cameras at home.”
“There will be no coat check for
you to leave your bags at so please leave
all clutches, small purses, big purses,
handbags, backpacks, and any bags you
may have at home. It’s easier to dance
without a bag anyway!”
Clear zip lock bags were ordered in for
attendees to store their belongings in while
going through security checks (security
wanding and/or pat downs) on the night.
The bags were intended to help speed up
the security process, and attendees were
advised to arrive early.
People were asked on arrival to place
all their personal items (ticket, card,
phone, keys) in the plastic zip lock bags.
Those needing to bring their medication
with them that needed a cooler or larger
bag (larger than 13cm x 20cm) were
advised to email the Arena to make
arrangements.

NZ boosts support for
Pacific aviation security

08 SEP: Foreign Minister Gerry Brownlee
has announced New Zealand will provide
$11.5 million for aviation security in the
Pacific, to support trade, tourism and the
safety of the travelling public, most of
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which are New Zealand citizens.
“Pacific island countries must meet
global aviation safety and security
standards, and this funding will provide
passenger and baggage screening
equipment that will help them to meet
those standards,” Mr Brownlee says.
“The aviation package of equipment
and training will benefit nine countries
over the next five years, and builds on
our existing $2.5 million programme
to help Pacific island countries to meet
their international aviation regulatory
obligations.
As aviation security requirements are
regularly increased, upgrades to security
processes and screening equipment are
necessary.
The new security package will be
provided to signatories of the Pacific
Island Civil Aviation Safety and Security
Treaty, which include Niue, the Cook
Islands, Vanuatu, Kiribati, Tuvalu,
Solomon Islands, Tonga, Samoa and
Nauru,” Mr Brownlee says.
New Zealand’s aviation support to
the Pacific is implemented by the Civil
Aviation Authority New Zealand in
cooperation with the Pacific Aviation
Safety Office.

RedShield is fast gaining popularity
amongst our customers with many of
them telling us it is a vital part of their
security fabric.
The hires will further enable a
significant, ongoing overseas push for
RedShield, which, from its headquarters
in Wellington, New Zealand, now has
a presence spanning Australia, the UK,
and the USA - via its newly established
operations in Denver, Colorado.
Entrepreneur and RedShield cofounder, Andy Prow, describes the SaaSbased cyber security service as being more
“software-with-a-service”, combining
web-application shielding software with
industry-leading cyber security services.
According to Prow, RedShield is
the ‘go-to’ web-shielding solution for
any business that’s highly dependent on
keeping web applications up-and-running
– banks, e-commerce, travel and the like.
It works on the basis of ‘shield first, then
remediate’ meaning companies are able to
protect business-critical web-apps while
fixing known vulnerabilities as time and
resource allows.

Kordia commences
Australian channel strategy
for RedShield

31 AUG: Growing evidence shows that
the downside of super-fast connectivity
and ultra-fast broadband is producing an
equivalent lift in cyber-attacks, NZTech
chief executive Graeme Muller says.
“The national cyber emergency
response team CERT NZ have identified
and exposed scams such as the fake
IRD tax rebate email scam and the fake
Ministry of Primary Industries exporters
advisory email scam.
Both elaborate cases of phishing
attacks designed to get people to click
on a link that inserts malware onto their
computer. This malware allows criminals
to capture your key strokes or take over
your machine.
As systems across our economy are
becoming more digital the greater the
number and variety of attacks, says Muller,
and at the extreme end of the range of
concerns is what could happen when
complex systems like autonomous vehicles
or drones come online.
Recent research from the AsianOceanian Computing Industry
Organization (ASOCIO), he says,
highlights that cyber security remains

28 AUG: Kordia has initiated two senior
hires as the company starts work on
developing its Australian channel for
award-winning web-shielding application
service, RedShield.
Security expert Michael Warnock has
been appointed Country Manager for
Cyber Security in Australia. He is joined
by Tim Steele, Channel Manager for Cyber
Security, who is specifically tasked with
leading the Australian channel strategy for
RedShield. Both are based out of Kordia’s
Sydney office, with more hires expected
over the coming months.
Craig Williams, Executive General
Manager of Sales and Marketing at
Kordia, says RedShield has been hugely
successful in the New Zealand market,
something the business is looking to
replicate in Australia.
“Our focus over the coming months is
to build a strong channel of like-minded
partners to help bring this innovative
solution to Australian organisations.
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Faster internet bringing
more cyber attacks

a significant risk as nations in the
region become more digital. The report
recommends the establishment of a
regional CERT to connect national CERTs
for faster information sharing.
The third annual NZTech Advance
Cyber Security Summit in Wellington
on 25 October will see tech leaders,
security experts and policy makers finding
innovative solutions for improving our
cyber security.
We will hear from firms like TradeMe
and Xero, completely digital businesses
and how they are managing their security,
and there will be updates from the
minister, the CERT and the National
Cyber Policy Office.”
“This is a nationally critical issue that is
not about to go away and our ability to get
together like this and collaborate, across
industry and government, means that as
a nation we are well placed to be one of
the most secure nations, and this will help
drive economic growth in the future,”
Muller says.
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Power supply cabinets
• Mounts for our 5 most popular models of power
supplies; 6 key-hole anchor points for easier mounting

total reed switch

• Lift off hinged doors for added convenience
• Louvre ventilation on doors

solutions from Flair

• Roller ball reed switch provides anti-tamper to front
and rear of cabinet
• 6 x 25mm knockouts, 2 each sides and bottom
• Medium cabinet holds 5 x 7 A/h batteries
• Large cabinet holds 14 x 7 A/h batteries
• Front lip to retain batteries and for additional strength
• Removable shelf and removable back plate to
facilitate easy bench mounting of equipment
• Lip return on door for greater rigidity
• Durable powder coated white finish
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Loktronic Limited Unit 7 19 Edwin Street Mt Eden
Auckland P O Box 8329 Symonds Street Auckland
1150 New Zealand Ph 64 9 623 3919 Fax 64 9 623 3881
0800 FOR LOK www.loktronic.co.nz

Flair reeds from Loktronic:
an unbeatable combination.

Power supplies from Loktronic – a great deal.

Loktronic Limited Unit 7 19 Edwin Street Mt Eden
Auckland P O Box 8329 Symonds Street Auckland
1150 New Zealand Ph 64 9 623 3919 Fax 64 9 623 3881
0800 FOR LOK www.loktronic.co.nz

Unit 7 19 Edwin Street Mt Eden Auckland
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www.loktronic.co.nz
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Complete range of monitored security PSUs in
12 and 24 VDC from 2.5 A - 20 A. DIN rail units
in 12 and 24 VDC from 10 - 100 watts. Plus,
inline and Plug packs and DC/DC converters.

ts

Designed, tested and
produced in New Zealand.

kt

for power supplies
Source all your power supply requirements at
Loktronic and choose from a range of over 20 ex
stock options, with 100's more to select from.

Talk to Loktronic now about our comprehensive
range of Flair Reed Switches. Not only for
“standard” use, but also for specialty applications,
from taught-wire types to waterguards, from
collared to stubbies, from overhead door with
offset to floor contacts, from latchguard to
sub-miniature, from push-fit to surface mount.

• Cam lock for security

• Heavy gauge 1.2mm steel

Loktronic

From closed loop, open loop to SPDT,
we’ve got the lot.

Loktronic

Power

distribution module

The Power Distribution Module allows the
removal of power to a group of doors on a fire
alarm activation whilst conforming to regulations.
Provision for individual fused power supply to each
door lock.

Loktronic

for gate locks

Choose from a comprehensive range of 23 models
of electric gate and outdoor locks for a wide range
of applications.

Red and black uncommitted terminals to facilitate
distribution from power supply or battery, to load.
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Designed, tested and
produced in New Zealand.
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Gate locks from Loktronic – a wise choice.
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7 models of strikes by Trimec and eff-eff, Rim
mounted locks from CISA, and a versatile
range from Securitron and Interlock.

Comprises
• Fire Drop Relay DPDT 12 VDC • 6 x 2 Amp FU 500
Terminals with LED Indication • 2 x Red Terminals
• 2 x Black Terminals • I x DIN Rail
ic Prod
ron
uc
kt
• All terminals are labelled.
es

6 models from the famous Loktronic stable,
and 7 imported models with holding forces from
300kg, 550kg, up to 740kg; all locks complemented
by accessories to facilitate fitting.

Wireless IP Surveillance

Open Platform VMS

Customized
CCTV Kits
Kits
Dahua Customized

• Cost effective high performance
wireless access points for
outdoor use
• Stockists of AirMax, AirFiber,
AirVision, UniFI & mFi series
products
• ITPLUS are a Ubiquiti certified
and trained partner

•• We
Wesupply
supply
fully
customized
fully
customized
complete
CCTV
in form
complete
CCTV
kitskits
in form
of of
Hybrid,Tribrid,
Tribrid,IP,
IP,CVI
CVIetc
etc
Hybrid,
• Complete kits are a great way of
• Complete kits are a great way of
reducing costs and getting the
reducing
costs andfrom
getting
theplace
whole package
one
whole
package
from
one
place
• Receive FREE support*
FREE
support*
including
including
remote
connection
• Receive
remote
connection assistance
assistance

• Award winning best open
platform VMS
• Advanced Built-in Video
Analytics
• Micromodule crashproof
software architecture
• Includes powerful features
such as Modern GUI, Video
Archive, Green Stream, Time
Compressor, Interactive 3D Map,
Autozoom etc.

Distributed by

Distributed by

Distributed by

Ph: 09 950 4940 l E: info@itplus.co.nz
www.itplus.co.nz

Ph: 09 950 4940 l E: info@itplus.co.nz
www.itplus.co.nz

Ph: 09 950 4940 l E: info@itplus.co.nz
www.itplus.co.nz
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NVR301 SERIES

NVR302 SERIES

IPC312/314SR
SERIES CAMERAS

POE+300M

RANGE

POE+300M

RANGE

8/16- POE+ channels
4/8/16 POE+ channels

1x VGA, 1 x HDMI 4K outputs

1080P/2MP/4MP Resolution

1x VGA, 1 x HDMI 4K outputs

Supports H.264/H.265

Supports H.264/H.265/UCode

Supports H.264/H.265

2x HDD up to 16TB total

Smart IR 15m distance

1x HDD up to 6TB

Onvif Support up to 12MP

Triple Streams

Onvif Support up to 8MP

Alarm i/o support

Onvif Compliance

Support P2P, UPnP, NTP, DHCP,

Support P2P, UPnP, NTP, DHCP

IP66

Supports up to 80Mbps

Supports up to 320Mbps

Microphone built in

Support mobile access

Support mobile access

Micro SD Card up to 128gb

ph: 09 276 3271
sales@crknz.co.nz

ph: 09 276 3271
sales@crknz.co.nz

ph: 09 276 3271
sales@crknz.co.nz

3 Hotunui Drive
Mt Wellington, Auckland, 1060

3 Hotunui Drive
Mt Wellington, Auckland, 1060

3 Hotunui Drive
Mt Wellington, Auckland, 1060

NZ made

SECURITY TECHNOLOGY RELIABILITY

fire door holding

electromagnets 12 & 24 VDC selectable
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unbreakable universal mounting
• Low power consumption - low operating temperature
• One product suits floor and wall mounting
• Universal armature - offsets to 55º to suit doors
opening past 90º • Wall mount extensions available
• 12 & 24 VDC selectable • Push off button with
no residual magnetism • Oversize armature for
easy alignment • Emergency release button
• Electroless nickel plated armature and electromagnet
• Stainless fastenings • Full local support and back up

10 YEAR GUARANTEE*

Standard, floor mounted, wall to door distance 114mm

Designed, tested and produced in
New Zealand to AS4178
A) Wall mounted,126mm extn. tube (overall 202mm)
B) Wall mounted, 156mm extn. tube (overall 232mm)
C) Wall mounted, 355mm extn. tube (overall 431mm)
B)

C)

ANTEE

Option A – Surface Mounted

GUAR

FDH40S/R

Surface and Recess mounting
This device enhances an outstanding range of
unbreakable products which conveniently hold
open fire doors. When a smoke/fire alarm is
activated the magnet instantly releases the door
to the closed position to prevent the spread of
smoke and fire. These units feature a choice
of 3 covers for optimum aesthetic appeal and
durability. The installer can utilise one device for
surface mounting or for recess mounting.
Option B – Recess Mounted

10 YEAR GUARANTEE*

Satin Aluminium

Gloss Black

Gloss White

Loktronic Limited Unit 7 19 Edwin Street Mt Eden Auckland
P O Box 8329 Symonds Street Auckland 1150 New Zealand
Ph 64 9 623 3919 Fax 64 9 623 3881 0800 FOR LOK
mail@loktronic.co.nz www.loktronic.co.nz

For expert advice and
assistance with your security
locking needs, trust in Loktronic,
call us on 0800 367 565

GUARANTEE

*Standard terms & conditions of sale apply.
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