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Standard features include: 

• Field-selectable 12 & 24 VDC options  

• 550kg holding force   

• Slimline styling  

• Instant release  

• Stainless steel fitting hardware  

• Through hardened, polished stainless  

  sex nut  

• Full protection against transients.

Options include: 

• Door Position Switch  

• End-to-end Magnetic Bond Sensor  

• Header extension angle bracket  

• Custom full width housings  

• Z/L brackets for inward opening doors  

• Frameless glass door brackets  

• Powder coated or anodised colours  

• Stainless indoor, outdoor and gate locks

locking specialist!
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and service with 
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From the Editor
Welcome to the October-November 2018 issue of New Zealand Security Magazine.

By the time this issue reaches your mailbox, desktop or device, Facilities Integrate will 
have already come and gone, you’ll probably have started receiving end-of-year party 
invitations, and Christmas decorations will be up next time you visit the supermarket. 
What happened to 2018? Scary stuff.
 Before I continue, I’d like to take this opportunity to congratulate all shortlisted 
nominees and winners of this year’s NZSA Security Industry Awards! As a member 
of the judging panel, I can confirm that selecting winners from such a quality field 
of security professionals was a difficult task indeed. NZSM was proud to again be a 
sponsor of the awards in 2018, and in this issue we feature all the award descriptions 
and winner profiles. 
 On the theme of industry skills, we take a look at Waiheke Documents and 
Security (WDS), which has set the benchmark of having scored a 100 percent pass-
rate for the Level 2 National Certificate in Security – a ground-breaking first-time 
achievement for the New Zealand Security industry. Also on the topic of skills, we 
feature the just-announced Skills for Industry partnership between the Ministry of 
Social Development and the NZSA – a positive development for the industry.
 In this issue we take a look at transport security, with Hikvision walking us through 
their Smart Mobile Solution – high-definition video monitoring that helps authorities 
deal with situations from traffic accidents and wayward drivers to pickpocketing, 
antisocial passenger behaviour and terrorist attacks. I also explore the tide of official 
and academic criticism over the deployment of behaviour detection techniques as 
part of profiling processes at airports.
 Continuing the theme of behaviour detection, we look into the application of BD 
in non-airport contexts, such as major venues, transport hubs and tourist attractions, 
as a method for identifying not only potential terrorist activity, but also criminality 
and violence. There exists strong international expert opinion and anecdotal evidence 
to support the notion that behavioural detection works. But it requires the right 
approach, intuition-enabled security officers, and specialised training to work well.
 In this issue we’re also joined by Ben Macdonald, CTO of Lodge Service, a UK-
based security firm. Ben considers how loss prevention and profit protection 
managers can look to ensure that measures are proportionate to the risks across 
multiple products and stores. In a second feature instalment from HID, we get the 
low down on ID card printing methods with handy tips to maximise card looks and 
durability. 
 There’s plenty more news inside, with the latest from Dahua, simPRO, Hills, 
Doormatics, RiskNZ, and much, much more. Enjoy the read!

Nick Dynon
Auckland

Nick Dynon
Managing Editor

Nick has written for NZSM since 2013. 
He writes on all things security, but is 
particularly fascinated with the fault 
lines between security and privacy, 
and between individual, enterprise and 
national security. 

Prior to NZSM he clocked up over 20 
years experience in various border secu-
rity and military roles.

Disclaimer: 
The information contained in this publication is 
given in good faith and has been derived from 
sources believed to be reliable and accurate. 
However, neither the publishers nor any person 
involved in the preparation of this publication 
accept any form of liability whatsoever for its 
contents including advertisements, editorials, 
opinions, advice or information or for any con-
sequences from its use.

Copyright: 
No article or part thereof may be reproduced 
without prior consent of the publisher.

Contact Details:
Nick Dynon, Managing Editor
Phone: + 64 (0) 22  366 3691
Email: nick@defsecmedia.co.nz 

Craig Flint, Publisher
Phone: + 64 7 868 2703
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27 West Crescent,
Te Puru 3575, Thames, RD5,
New Zealand
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Waiheke Documents and Security 
(WDS) has set the benchmark of 
having scored a 100% pass-rate 
for the Level 2 National Certificate 
in Security – a ground-breaking 
first-time achievement for the New 
Zealand Security industry. And this 
impressive achievement wasn’t 
limited to just a handful of their 
workforce. All 24 WDS employees 
sat the Certificate together and all 
24 passed. 
`What’s even more impressive is that 
Justin’s team committed to doing all of 
the unit standards required to complete 
the entire Level 2 qualification, not just 
the minimum requirement of three that 
most businesses go for. 
 WDS Director Justin Moroney 
says that the decision to have all his 
Security Guards do the course together 
simultaneously as a group, was the key to 
the remarkable 100% pass rate.
 “When Gloria McGirr approached me 
that’s what we talked about (the last time 
WDS staff sat the Certificate) and we 
said we’ve got to do it differently. Let’s 
make it fun, let’s sit down and have meals 
together and we did some socialising 
together to help make it less of a chore.”
 Justin says that seven years 
previously, WDS had had a very different 
experience. 
 “Previously (in 2011) the tutor 
would come to the island from the city 
once every two weeks for a two-hour 
session and then we’d be sent home with 
workbooks. We started that course in 
2011 with 26 guys and only 6 graduated. 
A lot of the boys weren’t very academic, 
and they just really struggled with being 
sent home with workbooks every two 
weeks.” 

 A key factor in their success was 
the expertise of Waiheke local Gloria 
McGirr. Originally from Stratcom 
Security, a PTE  purchased from 
NZSA, Gloria took a very hands-on 
approach to the learning needs of 
Justin’s workers.
 “When I met with Justin’s guys most 
of them hadn’t completed NCEA Level 3. 
They were all local people and knew each 

other well. I said to them we’re going to 
make this a team thing; every five or six 
weeks we’re going to get together for an 
evening, we’re going to have pizza, we’re 
going to do this for maybe three or four 
hours each time. That’s how we got them 
through Level 2.”
 Justin says the value of doing the 
learning together as a team can’t be 
underestimated.

Setting the bar high - 
Waiheke Documents and Security’s 
remarkable 100% pass achievement
A small security company on Waiheke Island is punching well above its weight when it 
comes to setting the bar high for its workers.

Tim Moroney (L) being presented his Level 2 National Certificate in Security by Lothar Hartel 
(R) from Skills
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FDH40S 
unbreakable universal mounting 
• Low power consumption - low operating temperature 

• One product suits floor and wall mounting  

• Universal armature - offsets to 55º to suit doors 

opening past 90º • Wall mount extensions available  

• 12 & 24 VDC selectable • Push off button with  

no residual magnetism • Oversize armature for  

easy alignment • Emergency release button  

• Electroless nickel plated armature and electromagnet 

• Stainless fastenings • Full local support and back up 

FDH40S/R 
Surface and Recess mounting
This device enhances an outstanding range of 

unbreakable products which conveniently hold 

open fire doors. When a smoke/fire alarm is 

activated the magnet instantly releases the door 

to the closed position to prevent the spread of 

smoke and fire. These units feature a choice 

of 3 covers for optimum aesthetic appeal and 

durability. The installer can utilise one device for 

surface mounting or for recess mounting.  

unbreakable!

21
55

6/
1/

18
      

      
   

10 YEAR GUARANTEE* 

10 YEAR GUARANTEE* 
Designed, tested and produced in  
New Zealand to AS4178

A) Wall mounted,126mm extn. tube (overall 202mm)

B) Wall mounted, 156mm extn. tube (overall 232mm)

C) Wall mounted, 355mm extn. tube (overall 431mm) 

Satin Aluminium Gloss Black Gloss White

12 & 24 VDC selectable

Option A – Surface Mounted
GUARANTEE

Option B – Recess Mounted

Standard, floor mounted, wall to door distance 114mm

NZ made
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 “It wasn’t easy, but they did it as 
a team. It’s so different from just one 
person attempting Level 2 on their own 
and then dropping out because they get 
frustrated or side-tracked.”
 Both Justin and Gloria take a huge 
amount of satisfaction from seeing how 
much pride and increased confidence 
the 100% pass-rate has given the WDS 
Security team 
 “A lot of them are in their twenties 
and have babies and families and they 
were saying to me ‘This means a lot to 
me - I didn’t have to go back to school, 
and I’m not dumb.” 

 “A lot of the guys are really proud 
of this achievement. A lot of them now 
feel like they could move on into other 
careers, still within the security industry, 
but feeling more like they’ve found where 
they belong.”
 “I was one of them. I left Highschool 
with NCEA Level 1 and now I’ve got 
NCEA level 2 and 3 because of the 
learning. That’s happened with a few of 
the guys and that’s been a really big boost 
to their confidence.” 
 Justin says that his team’s improved 
confidence and self esteem is having a 
very positive influence in really practical 
ways. He has noticed much improved 
communication in his team and more 
confident decision making. 
 “All the guys and girls are 
talking much better on the job – the 
communication between them has 
improved a lot. Because of the law 
knowledge they’ve picked up, when 
they’ve got to action something they 
know exactly where they stand (legally). 
Now it’s crystal clear in their heads ‘I 
know that what I am doing is lawful’.”
 “When they’re confident that reflects 
really well on the brand. They know 
exactly what needs to happen and what’s 
right and what’s wrong. A few of them 
are really acting like mentors now and 
sharing their knowledge with new staff.” 

 WDS are surfing a wave of optimism 
and strong morale on the back of their 
100% pass-rate. And word has spread 
around the security industry too - Gloria 
has other clients who are telling her that 
they want to lift their game in to match 
the WDS pass-rate success. 
 Justin has no hesitation recommending 
the hands-on, team-focused, learning 
approach taken by Gloria and WDS, 
and says that continuing professional 
development will be a permanent aspect of 
their work culture.
 “We have now adopted Level 2 as our 
minimum expectation for all of our staff 
to complete all of Level 2.”
 “Our plan for this year is that out of 
our current group of 23, we are going 
to look at six of us doing Level 3. I 
would definitely recommend it to every 
company that can get their hands-on 
trainers – it’s a gold mine.”

Grow your business by growing 
others. Call 0508 SKILLS or 
visit skills.org.nz

The WDS graduates who scored a record breaking 100% pass-rate for the Level 2 National Certificate in Security

 Caprice Wade (L) being presented her 
certificate by Lothar Hartel (R) from Skills
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Web programmers and business managers 
across New Zealand will be able to integrate 
online applications faster and easier than 
previously possible thanks to a new API 
product released by global job management 
company simPRO.
 simPRO’s ‘RESTful API’ product was developed as a 
software interfacing tool which allows various systems to 
connect and communicate with a new sense of efficiency, 
strengthening the bridge between simPRO and other platforms 
which may be used in the workforce.
 An Application Programming Interface, or API, is broadly 
defined as software that allows two applications to talk to each 
other, acting as a messenger to allow third-party developers to 
retrieve and insert specified data into that application.
 The simPRO API allows for seamless integration of data 
between it and other business software platforms.
 simPRO Chief Technology Officer Jonathan Eastgate said 
the simPRO RESTful API would ultimately lead to better 
software integrations and an overall increase in convenience 
for businesses.
 “simPRO’s new API is a technical step forward, but its 
functions are good for users because external applications 
can be created to move data between simPRO and different 
applications,” he said.
 “With the API you can now create integrations that connect 
simPRO to mailing and accounting systems, ecommerce, 
business websites, smartphone and tablet apps and document 
management systems.
 “Thanks to simPRO RESTful API, businesses are able to 
integrate simPRO and third-party applications easier than ever 
before.
 “That’s what we strive to do at simPRO – removing time 
and complexity from modern necessities like programme 
integration and online product use. We want to empower our 
partners in New Zealand to build valuable businesses around 
the information flowing through simPRO.
 “simPRO’s new API systems will assist in managing 
workflows and improving efficiencies for thousands of trade 
service businesses,” Mr Eastgate said.
 simPRO’s RESTful API was designed to be up-to-date 
with industry standards and features a Developer Centre where 
users can receive support through a dedicated forum and 
access assistance resource like code examples and programme 
walkthroughs.
 The new API will be made available world-wide upon 
release and be functional through simPRO’s Service and 
Enterprise range, making it accessible for a diverse range of 
users throughout the trade service industry.

simPRO API Upgrade
Puts Businesses On The
Information Expressway

http://www.simpro.co.nz/trusted-security
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Dahua Technology has 

announced that its 256-Channel 

AI NVR (DHI-IVSS7016DR) and 3MP 

Dual-Sensor People Counting AI 

Camera (DH-IPC-HDW8341XN-3D) 

have been recognised as Security 

Today’s New Product of the Year 

award winners in the AI NVR and 

AI Video Surveillance Camera 

categories.
 The New Product of the Year Award, 
presented by Security Today, is now 
in its 10th successful year. The award 
program honors the outstanding product 
development achievements of security 
equipment manufacturers whose products 
are considered particularly noteworthy in 
their ability to improve security. 
 Dahua 3MP Dual-lens People 
Counting Camera offers Artificial 
Intelligence at the edge by utilizing 
complex real-time people counting 
algorithms to deliver accurate flow 
statistics. The camera uses an advanced 
Vision Processor Unit (VPU) to deliver 
high-performance machine vision and 
visual awareness that enables advanced 
applications that are impossible with 
conventional ISPs. The dual 3MP 
sensors work in combination to deliver 
a single video stream that captures 3D 
depth in the image with 98% accuracy. 
Dual-sensor technology captures a 
target’s height, allowing the camera 
to better distinguish between people 
and other objects. With two distinct 
functionalities, Line Crossing and 
Regional, the camera can count the 
number of people crossing a defined line 

Dahua Technology Wins 
Two New Product of the Year 
Awards in AI Categories

while offering a maximum/minimum 
height detection to help filter objects 
that are too tall or too small. The 
Regional function counts the number 
of people in ten distinct user-defined 
regions. The 3MP Dual-sensor People 
Counting AI Camera is ideal for business 
reporting, while simultaneously ensuring 
the safety of customers. 
 As Dahua Technology’s first AI 
NVR, the DHI-IVSS7016DR-4T 
256-channel AI NVR is based on high 
performing CPU and GPU architecture 
that combines video management 
functions with traditional video storage 
operations, all in one Intelligent 
Video Surveillance Server (IVSS). The 
H.265/H.264 backwards compatible 
IVSS supports 4K Ultra HD resolution 
for recording, live viewing and playback. 
With an integrated GPU module 
and Dahua Technology’s advanced 
deep learning algorithms, the device 
performs powerful video structure 
analysis utilizing metadata to achieve 
real-time, high-precision facial analysis 

on up to 16 channels simultaneously.  
IVSS technology captures, records 
and categorizes various facial features, 
including age, gender, expression, and 
whether the target face wears glasses or 
sports facial hair; compares the data to 
up to 100,000 faces in the database, and 
displays real-time facial recognition data.  
 “We are honored to have received not 
one, but two New Product of the Year 
awards from Security Today, recognizing 
our advancements in the field of AI.” 
Said Jennifer Hackenburg, Sr. Product 
Manager. “With these high-performing 
AI solutions we are constantly striving to 
provide multifaceted systems that create 
safer environments.”  
 Winning two New Product of the 
Year awards in AI categories is a strong 
recognition to Dahua Technology’s 
achievements in the field of AI. With 
a mission of “Enabling a Safer Society 
and Smarter Living”, Dahua Technology 
will continue to focus on “Innovation, 
Quality, and Service”, to serve partners 
and customers around the world.
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Punctuating this year’s NZSA 
Security Industry Awards dinner 
was the announcement of a Skills 
for Industry Partnership between 
the NZSA and MSD that will see 
the Association act as the MSD’s 
National Work Broker for the 
security industry.
 Under the arrangement, the NZSA 
will screen job seekers and link them 
with members needing new staff. NZSA 
members who take on candidates will 
be responsible for ensuring minimum 
training requirements are met.
 “This programme recognises the 
current skills shortage within the security 
industry and the ability of the NZSA to 
identify those MSD candidates who meet 
the legislative requirements to work in 
the industry and have the right aptitude, 
attitude and ability to fill member job 
vacancies,” stated NZSA CEO Gary 
Morrison.
  The NZSA will screen potential 
candidates to ensure they fully 
understand the requirements of the role, 
are fit enough for the role, are willing 
and able to get work and stay at work 

MSD and NZSA in Skills 
for Industry Partnership
A new partnership between the Ministry of Social Development and the NZSA will place fit-
for-purpose job seekers with NZSA member employers – and place a dent in the industry’s 
skills shortage.

when required, are able to communicate 
verbally and in writing to the required 
level, and are willing and able to train 
towards a national qualification relevant 
to the role (with support from their 
employer).
 Screening will involve an Initial 
telephone interview, an assessment centre 
(including literacy, comprehension, 
writing skills and ability to follow 
direction), face-to-face interview 
(including verbal confirmation of ability 
to obtain a CoA), verification of CV, and 
reference checks.
 If the candidate meets the ‘fit for 
employment’ threshold, the Association 
will then assist the candidate in applying 
for their temporary Certificate of 
Approval (CoA), with the cost met by the 
NZSA, and then job-match the candidate 
to member vacancies.
 For their part, participating members 
will provide a minimum of 30 hours – 
preferably 40 hours – of paid work per 
week. They are required to release and 
pay the new employee to complete all 
required training programmes including 
the Mandatory Training unit standards 
and any role-specific training that may 
be agreed between the NZSA and the 

employer. The training is to be paid for 
by the employer.
 Employers are to monitor their new 
employees’ progress, support them with 
their training and workplace induction, 
and to provide all necessary reports to 
the NZSA as they are due.
 Employers will be reimbursed for 
wages paid during the first six weeks of 
employment at minimum wage for 30 
hours per week, and they will be paid 
an additional $500 when the candidate 
achieves the milestones of three months 
and six months continuous employment.
 MSD and NZSA have filmed 
two short videos that explain and 
demonstrate the roles of Security 
Officers and Security Technicians, along 
with interviews of workers who were 
filmed. These videos and interviews will 
be prominently displayed within MSD 
offices and on the NZSA website (www.
security.org.nz).
  
If you have any questions about the 
Work Broker Programme, or require 
more information, contact: Gary: 
gary@security.org.nz on 021 122 9606
Andrea: andrea@security.org.nz or 
0274 502020 at the NZSA.

The New Zealand Security Association in partnership with the 
Ministry of Social Development can now assist members with 
their staffing needs.

Screen potential candidates to ensure they:
 Fully understand the requirements of the role
 Are fit enough for the role
 Are willing and able to get work and stay at work when required
 Are able to communicate verbally and in writing to the required level
 Are able to read, understand and follow instructions
 Are willing and able to train towards a national qualification, relevant to the role, with 

support from their employer
Assist the candidate to complete and submit their application for a Certificate of Approval
Reimburse the employer for wages paid during the first six weeks of employment at 
minimum wage for 30 hours per week
Pay the employer $500 when the candidate achieves the milestones of three months and 
six months continuous employment

 Provide a minimum of 30 hours, preferably 40 hours, of paid work per week

 Enrol the new employee in the relevant national qualifications for the role

 Release and pay the new employee to complete all required training programmes 
including the Mandatory Training unit standards and any role specific training that may 
be agreed between the NZSA and the employer. Such training is to be completed 
within the first six weeks of employment

 Pay all training costs

 Monitor the new employees progress and support them with their training and 
workplace induction

 Provide all necessary reports to the NZSA when due*

The NZSA will:

Employers are required to register their staffing needs by sending the completed form to andrea@security.org.nz

Members will:

Electronic
Alarms

CCTV
Access Control

Monitoring
Communication 

Center
IT Security

Guarding
Security Patrol
Cash Collection

Event and
Venue Security



Need Staff?
Contact NZSA Now!
New Zealand Security Association Work Broker Programme

http://www.security.org.nz
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With more than 15 years in video 
surveillance for transport safety 
and vehicle tracking, Hikvision 
knows a thing or two about 
mobile security. The company’s 
comprehensive product line is 
the result of the largest Research 
& Development capability in the 
CCTV industry, enabling it to take 
on complicated customisations for 
a diverse portfolio of projects.
 Hikvision’s high-definition video 
monitoring helps authorities to deal 
with situations from traffic accidents 
and wayward drivers to pickpocketing, 
antisocial passenger behaviour and 
terrorist attacks. Quality images 
and video recorded via ruggedised 
HD cameras can be exported to law 
enforcement for investigative and 
evidentiary purposes with greater 
efficiency than ever.

Hikvision’s solutions
for security on the go
Whether you’re managing a fleet of buses, taxis, cars or trains, Hikvision Smart Mobile Solution 
has transportation safety wrapped up, affording maximum protection for all vehicles and their 
passengers.

System structure
Cameras: a variety of analogue, HDTVI, 
and IP cameras acquire high-definition 
video footage of vehicle interiors as well 
as the surrounding environments.
 Recorders: embedded mobile NVRs 
and DVRs provide reliable onboard video 
recording. Multiple accessories are also 
supported to provide valuable functions, 
such as two-way audio, status indication, 
and panic alarm.
 Transmission: communication between 
the platform and devices is mainly based 
on 3G / 4G wireless networks. Key data, 
including GPS and alarm information, 
is instantly uploaded to the platform for 
centralised control and management.
 Management: the iVMS-5200 
professional video management platform 
manages the devices centrally, and 
provides functions including live view, 
remote playback, GPS location, and route 
playback. Both mobile and PC clients are 
supported. 

Core features
Ruggedised design: all mobile dedicated 
products are specially designed to make 
them suitable for high-wear transportation 
environments. They are vibration-resistant, 
conforming to EN50155 – an international 
standard for electronic equipment used 
on rolling stock for railway applications 
covering temperature, humidity, shock, 
vibration, etc.

All-weather: special heating and fan 
modules for outer-vehicle cameras and 
mobile recorder operate in all weather 
conditions.
 
High-reliability storage: featuring fully 
enclosed with dual-protected HDD and 
patented aviation airbag, reinforced 
camera materials with silicone pad 
for shock absorption (Standard MIL-
STD-810G), and support for multiple, 
specialized connectors for vehicles or rail 
transport.



HST205
HST205

http://www.hikvision.com.au
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Reliable transmission: an intelligent 
algorithm adjusts the live stream bitrate 
automatically according to network 
conditions.
 
Power protection: a wide range of power 
supplies support the main board of 
Hikvision’s mobile video recorder – from 
9 to 32V with short-circuit protection 
(ISO 7637-2:2011). Mobile video recorder 
uses high volume capacitors, powering 
the recorder for five to seven seconds 
after being turned off so the recorder has 
enough time to write video to the HDD 
in an emergency.

Buses
For a high-definition surveillance 
for buses, Hikvision recommends an 
AE-VC151T-IT camera for rear view 
monitoring (1); AE-VC122T-ITS cameras 
for front view (2), interior (3,4,5), rear 
door (6) and driver (7); and a AE-
VC122T-IT for outdoor view monitoring.
 Recording the data is a DS-MP7508 
8-Channel 1080p HD-TVI mobile 
surveillance DVR featuring standard 
1.5 DIN dimensions and 5.8G WiFi (9), 
coupled with a DS-1530HMI
MVR status indicator with a manual 
alarm button and G-sensor alarm (10).
 A DS-1350HMI intercom box 
delivers full duplex, two-way audio 
between the platform and mobile DVR 
(11), while a DS-MP1301 LCD Screen 
provides 7” TFT-LCD display supporting 
an AV OUT direct connection (12).

 An AE-VC031P(N) outdoor camera 
(3) takes care of the right side of the 
vehicle, with IP68 housing and wide 
view angle; while a water-proof, wide-
angle AE-VC051P(N)-IT rear view 
camera (4) records the scene behind the 
truck.
 A 4-channel standard definition DS-
M5504HMI mobile surveillance DVR 
(5) fits right in with its standard 1 DIN 
dimensions designed to suit a truck’s 
limited install space. A Panic Button DS-
1530HMI MVR status indicator provides 
a manual alarm button and G-sensor 
alarm. 
 Full duplex, two-way audio between 
the platform and mobile is provided 
by a DVR DS-1350HMI intercom box 
(11), while a DS-MP1301 LCD Screen 
provides 7” TFT-LCD display and 
supports an AV OUT direct connection 
(12).

Taxis
Mobile video recording is achieved via a 
DS-M5504HMI-SD 4-Channel standard 
definition mobile surveillance DVR 
(1) featuring 2x SD / SDHC / SDXC 
card slot, while a DS-MP1301 Screen 
(2) delivers 7” TFT-LCD display and 
supports AV OUT direct connection.
  Recommended cameras include 
an AE-VC052P(N)-S windshield-
mounted front view camera (3), an AE-
VC012P(N)-ITS mini dome camera for 
driver and front row seat monitoring 
(4), and one AE-VC023P(N)-ITS 
installed on taxi ceiling to monitor the 
rear seat (5) and another installed in the 
trunk (6).
 A Panic Button DS-1530HMI MVR 
status indicator provides a manual alarm 
button and G-sensor alarm (7), and a 
DS-1350HMI intercom box delivers 
full duplex, two-way audio between the 
platform and mobile DVR.

Rail
It is recommended that 16-channel 
mobile NVRs are installed in each of a 
train’s two engine units, and connected 
to cameras installed in every coach unit, 
as well as 4-channel mobile NVR and 
cameras in every coach unit or engine 
unit managed by iVMS software.

 Cameras include a DS-2CD6520DT-
I(O) Mini Dome camera for carriage 
monitoring (2,3,4,5,6), and a DS-
2XM6522WD-I(M) wedge-shaped 
camera for external monitoring (7), all 
sending footage to a DS-MP3516-RS 
16-channel 1080P,6 HDD Mobile Video 
Recorder specialised for trains.       

Cars
Vehicle-mounted comprehensive safety 
system provides helpful insight for 
drivers via features such as dead-zone 
detection, early warning systems, an 
intelligent rear mirror, and more. 
 The AE-DN2016-F1 Dashcam Bullet 
features an up to 1080P full HD camera 
with wide field angle up to 135°(diagonal) 
and supporting built-in MIC and speaker 
for audio in and out.
 It boasts built-in Wi-Fi module 
supporting Wi-Fi AP function, a 
built-in G-Sensor module supporting 
video recording upon crash or strong 
vibration (can be configured to prevent 
overwriting), and optional GPS module 
(with longitude, latitude and speed 
overlay on picture).
 The AE-DN2223-C2 Dashcam 
Cube features a 1080P full HD main 
camera with wide field angle up to 
140°(diagonal), an optional TVI/CVBS 
second camera (IR and water-proof 
optional) and other features mirroring 
that of the Dashcam Bullet.

For more information visit: 
www.hikvision.comTrucks

Recommended cameras include a front-
facing AE-VC052P(N)-S camera (on 
windshield) monitors the front view of 
the vehicle (1) and an AE-VC022P(N)-
ITS indoor camera (2) with built-in mic 
for monitoring the cab interior (installed 
on the inside ceiling).
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Battery Load Tester Ref. 730-101
ViTECH, strong, lightweight aluminum case, 5, 15 
and 30 amp battery load tester for fire and alarm use.  
Weight: 500gms, Size: 165mm x 90 x 70mm.

STI-13B10-NW Ref. 720-092
Surface mount, horn and label optional
206mm H x 137mm W x 103mm D

STI-6518 Ref. 720-060
Flush mount, no horn
165mm H x 105mm W x 49mm D

STI-13000-NC Ref. 720-090
Flush mount, no horn
206mm H x 137mm W x 69mm D

Fire Brigade Alarm: (Closed/Open) Ref. 730-231
ViTECH branded Type X (730-230) and Type Y (illustrated) models with 
temperature compensated pressure transducers with digital display 
showing pressures for defect, fire and pump start.

STI-1100 Ref. 720-054
Flush mount with horn
255mm H x 179mm W x 86mm D

Anti-Interference Device  
Ref. 730-400 series
ViTECH AID for sprinkler valve  
monitoring; fits all ball valve sizes.

STI-13210-NG Ref. 720-093
Surface mount, horn and label optional
206mm H x 137mm W x 103mm D

LOKTRONIC’s expansive product range has just become even  
wider with these first class EGRESS and FIRE PROTECTION DEVICES 
and PROTECTIVE COVERS. 

fired up protection

All STI ‘Stoppers’ are made of tough, UV stabilised 
polycarbonate. Many can be supplied with or without  
a 105 dB horn. Other models and sizes available 
including weather resistant options.

• Approved to EN54-11
• Current Rating: 3 Amps @ 12-24V DC, 3 Amps @ 125-250V AC
• Material: Polycarbonate
• Comes with Clear Cover
• 2 x SPDT switches
• Positive activation that mimics the feel of breaking glass.
• Visible warning flag confirms activation.
• Simple polycarbonate key to reset operating element - no broken glass.
• Dimensions: 87mm Length x 87mm Width x 23mm  

Depth (Flush Mount) & 58mm Depth (Surface Mount)

ViTECH products are designed and produced in New Zealand.

STI-1130 Ref. 720-102
Surface mount with horn and spacer
255mm H x 179mm W x 135mm D

NEW

STI-RP-GF-11/CN 
Ref. 720-051G
Available in White, Green, 
Blue & Yellow.

STI-6255 Ref. 720-042
Mini Theft Stopper discourages inappropriate 
use of equipment. Sounds a powerful 105 
dB warning horn when activated. Tough, ABS 
construction. Reed switch activation for cabinets 
and display cases or unique clip activation for 
freestanding equipment. Does not interfere 
with use of protected fire fighting equipment. 
Compact design 85mm H x 85mm W x 25mm D.

STI-RP-WS-11/CN 
Ref. 720-052W
Available in White, Green, 
Blue & Yellow.

STI-RP-RS-02/CI 
Ref. 720-058
Cover included.    
Flush Mount Available.

STI-6720 Ref. 720-047
Break Glass Stopper. Keys under plexiglas.  
Protects emergency keys from inappropriate use.
Keys remain visible. Fast, easy installation. Simple, 
inexpensive plexiglas. 3 year guarantee against 
breakage of the ABS housing within normal use.

STI-WRP2-RED-11 IP67 
Ref. 720-062R
Also available in White.

NEW

NEW
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Hills has recruited a raft of new 
sales talent to boost its security 
business across Australia and New 
Zealand (ANZ), naming Gary Hickey 
and Cliff Simons as the Regional 
Sales Managers for New South 
Wales/Australian Capital Territory 
and Victoria/Tasmania respectively. 
In addition, seven new account 
managers have been appointed 
across ANZ.
 Simons returns to Hills after working 
for Hikvision Australia and Q Security 
Systems. Having worked in the security 
sector for over 20 years, Simons brings a 
wealth of industry experience and a vast 
catalogue of contacts to the role.
 Hickey joins Hills after six years at 
Central Security Distribution Pty Ltd, 
and with twenty years’ experience in the 
industry, comes to the business with a 
strong background in enterprise level 
negotiations and a deep understanding of 
the Australian security landscape. 

Hills boosts security business with 
new appointments
Scott Hamilton joins Hills as account manager in New Zealand as the security technology 
distributor recruits new sales talent on both sides of the Tasman.

 Both Simons and Hickey are 
tasked with accelerating Hill’s growth 
aspirations and ensuring continued 
sales momentum of exclusive vendor 
products including Genetec and United 
Technologies Corp (UTC).
 In addition to Simons and Hickey, 
Hills has also recruited seven new 
account managers across ANZ, 
including Scott Hamilton in New 
Zealand, Troy Mercy, Peter Pereira and 
Dale Simons in Victoria/Tasmania, 
Ricardo Fernandez and Kevin Baik in 
NSW, and Gavin Aquino in Western 
Australia.
 Hills CEO and Managing Director, 
David Lenz, said the appointment of 
new staff strengthened the sales capacity 
for the company’s security, surveillance 
and IT business.
 “Hills is investing heavily in people, 
processes and technology to deliver 
exceptional customer service,” he said.
 “After achieving sales revenue 
growth in the security business over 

the last financial year, it’s important to 
maintain the momentum and invest in 
our sales staff to ensure we maintain 
our position as ANZ’s largest building 
security technology distributor,” he said.
 Hills Head of Security, Surveillance, 
IT and ATV, Roger Edgar, said 
the scope and expertise of the new 
appointments indicated Hills intent to 
secure new business and maintain its 
market leading position.
 “On the back of our success in 
winning major enterprise infrastructure 
projects over the past 12 months we’ve 
sought to recruit a highly engaged team 
that builds upon existing talents, while 
growing specialist capabilities so we can 
provide purpose-built solutions across 
key verticals,” Edgar said.
 “The experience and insight that the 
new team brings will complement our 
online capabilities and lead the charge 
as we identify and develop opportunities 
for our partners to increase sales and 
grow market share.”

Cliff Simons joins Hills as Regional Sales 
Manager for Victoria/Tasmania

Hills Head of Security, Surveillance, IT and ATV, Roger Edgar welcomes Gary Hickey to Hills as 
Regional Sales Manager for NSW/ACT
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According to a 7 September New 
Zealand Herald report, security 
officers at Waitemata District 
Health Board hospitals are being 
issued camera vests after a surge 
in reported violence. Incidents 
included a nurse being strangled 
and staff being punched in the 
face, with one requiring surgery 
after an assault.
 In response to an Official 
Information Act request, the DHB noted 
that in the 24 months to July 2018 there 
were 378 reported incidents of verbal 
aggression and 374 reported incidents 
of physical aggression against staff at its 
sites. Over the same period, the DHB 
accommodated 257,800 inpatient stays 
and 489,500 outpatient visits.
 “Ultimately, our employees deal with 
a broad cross-section of the community 
in their day-to-day work and this often 
involves reaching out to people when 
they are at their most vulnerable and 
anxious, including those with mental 
health conditions, which can result in 
unpredictable behaviours,” stated Fiona 
McCarthy, director of human resources, 
in the DHB’s response.
 The DHB has taken the step of 
rolling out body armour vests and body 
cameras to certain staff in frontline roles. 
The measure complements other security 
arrangements, including CCTV cameras, 
security alert systems for hospital staff 
and community workers, and rostering 
a security officer in the Emergency 
Department.
 In August, news media reported that 
assaults against emergency department 

Body armour and 
de-escalation training to 
address hospital violence
Recent media reports point to a surge in reported incidents of aggression against staff in 
New Zealand hospitals. Body armour and body cameras are part of a recipe for de-escalating 
incidents and preventing violence.

staff at Middlemore Hospital had also 
increased, resulting in the deployment of 
personal alarms to nurses. The number 
of calls made by staff to security had 
increased from 31 in December 2016, to 
65 over the same period in 2017.
 The hospital, part of Counties 
Manukau DHB, introduced other 
measures, including staff training 
in de-escalation techniques, and a 
police-designed app allowing police 
to warn the department if potential ly 
aggressive patients with suspected 
mental health issues were being 
brought in, including information 
about patients and their expected 
arrival t ime at hospital.

 According to an article published 
on 08 June in the New Zealand Medical 
Journal, staff working in emergency 
departments are exposed to a constant 
level of violence and aggression. “This 
includes verbal threats and harassment 
that have become seen as a normal part 
of the work environment, and in many 
cases there is a failure to report the full 
extent of aggression that occurs.”
 The article – titled “Violence 
and aggression in the emergency 
department is under-reported and under-
appreciated” – reported the findings 
of a one-month intensive, audit of 
the Christchurch Hospital emergency 
department’s violence and aggression 
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PPSS Body Armour: 
Chosen by Waitemata 
District Health Board 
to prevent their 
people from harm 
Waitemata joins Southland District Health Board, Ministry of Business, Innovation and 
Employment, the Department of Conservation and many other agencies around the 
world who've selected PPSS armour to keep their staff safe. With design options to suit 
your operational environment. 
Contact us today for pricing - and to discuss your staff situational safety training needs. 

[I] Training [I] Gear [I] Advice c1:!�T 
The Situational safety & Tacticat Communications Experts 

0800 555 646 info@cert.co.nz www.cert.co.nz 

reporting, which compared actual 
incidence of aggression with previously 
reported data.
 During the month-long study, 7,896 
patients were seen, and 107 cases of 
violence or aggression (19 of them 
physical) noted. Most attacks (92 percent) 
were on females, and most incidents 
occurred on Saturdays, with the most 
common time between 1am and 4am. 
 Previous security reports indicated 
just 20 to 40 incidents a month – a 
big disparity. “When reporting is not 
provided,” state the report’s authors, 
“there is the potential for management 
and DHBs to misinterpret the level of 
violence in the workplace and be unaware 
of the need to respond appropriately.”

Body armour
CERT Systems, a major distributor of 
body armour, body-worn camera, duty 
equipment and clothing to security, 
compliance and enforcement officers in 
over 40 organisations in New Zealand, 
is a supplier of body armour to the 
Waitemata DHB.
 Manufactured by PPS Group, 
Tabard Style Stab Resistant Vests made 
by PPS Group are designed to look 
‘non-confrontational’, and are made 
specifically for:

• People dealing with high risk 
individuals, such as potentially violent 
or aggressive members of the public, 
drug users or dealers, or operating 
in geographical areas known for 
criminal activities, drugs, alcohol 
misuse and disturbances

• Lone workers frequently faced 
with frustrated and disappointed 
customers

• Officers conducting home or office 
visits to enforce laws and regulations

• Individuals or teams that secure and 
protect property, events and people

 The tabard style stab resistant 
vests are worn on top of clothing and 
effectively help protect the wearer by 
shielding the spine, ribs and all vital 
organs against attacks from edged 
weapons and hypodermic needles. They 
can be put on or taken off within a very 
few seconds. 
 The vests also offer protection 
from blunt force trauma. According to 
PPS, “an impact-based assault in most 
countries is more likely and frequent than 
an attack involving an edged weapon or 
firearm. Nevertheless, blunt force trauma 
(usually suffered following a kick, punch 
or blow from a blunt object) injuries can 
lead to organ failure, irreparable injuries 
and long-term disability.”
 The lightweight vests feature outer 
covers made out of a water-resistant, high 
performance, breathable coated polyester, 
with additional radio loops, docks for 
body worn video solutions and Velcro 
identification badges available upon 
request.
For more information about the PPS 
range, visit www.cert.co.nz 

http://www.cert.co.nz
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The article “What’s in a name? Watching the ‘private’ 
detectives” in the August issue of NZSM reported that 
a raft of complaints had been submitted to the PSPLA 
in relation to twelve private investigation companies 
who – it had been alleged – were using the term 
‘private detective’ to describe themselves online.
 Under the Private Security Personnel and Private 
Investigators Act 2010, license and CoA holders are prohibited 
from using the term ‘detective’ to describe themselves. 
 Under Section 109 of the Act it is an offence for a licence 
or certificate of approval holder to “either orally or in writing 
describe or refer to himself or herself as a detective or by any 
other expression or term containing the word “detective”.
 In the August article it was suggested that the complaints 
related to investigators who were being described as ‘private 
detective’ by Google’s search engine as the result of a Google 
search rather than as the result of any proactive labelling of 
themselves as such.
 Information subsequently provided to NZSM indicates – on 
the contrary – that the complaints had established that the term 
‘private detective’ had been actively placed in the meta-tags 
of some company websites, website pages, and in the Google 
AdWords advertisements of others.
 NZSM understands that a number of the complaints 
resulted in the PSPLA identifying a breach of Section 109, and 
that those complaint respondents had taken action to remove 
offending material.
 Where breaches had occurred, however, they were 
deemed not serious enough to warrant any further action by 
the Authority. Nevertheless, the affair has clearly ruffled PI 
feathers, with plenty of strong opinions being voiced both 
publicly and privately. 
 Indeed, it’s probably not too much of a metaphoric stretch 
to say that it has pushed a wedge through the country’s small 
community of professional investigators. 
 It’s an unfortunate situation. One injurious, no doubt, to 
the complainant and complained alike, and to the relationships 
between and among them that may never quite recover. One can 
only hope it ends up a storm in a teacup, but that seems unlikely.
 Motivated primarily by the likelihood that the previous 
article has contributed to the controversy, it is the intention of 
this article to perhaps provide some perspective on this issue.

Private detective directive 
defective?
A raft of complaints to the PSPLA has caused controversy among professional investigators, 
writes Nicholas Dynon. Use of the term ‘detective’ in breach of Section 109 of the Act is much 
ado about nothing according to some, for others it’s resulting in a skewed playing field.

 Firstly, it’s important to note that there are some very 
fuzzy lines here. ‘Detective’, after all, is a commonly used 
term. Even its Oxford dictionary definition – “a person, 
especially a police officer, whose occupation is to investigate 
and solve crimes” – supports the notion that it’s not just 
police who are detectives. 
 In common-use language, ‘detective’ is just as often used in 
relation to a private investigator as it is in relation to a detective 
police officer. As noted in the previous article, the international 
organisation for private investigators is the ‘World Association 
of Detectives’, and even the NZ Companies Office website uses 
the Industry Classification ‘Detective agency service’.  
 Section 109 is in the Act to ensure a clear distinction 
between sworn police officers conducting investigations 
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on behalf of the Crown and private operators conducting 
investigations on behalf of a paying client. It’s about ensuring 
PIs are not purporting to be police. It makes sense, yet I think 
it unlikely that any of the complaint respondents were actually 
looking to convince people that they hold the powers of a 
sworn police officer. 
 Secondly, while the use of ‘private detective’ in Google 
advertisements, website pages and meta-tags was, we 
understand, found to constitute a deliberate act, one might 
question just how consciously deliberate it actually was.
 NZSM understands that the complaint respondents 
invariably submitted that they had engaged a third-party web 
marketing or SEO provider to manage their online presence, 
and that the term ‘detective’ had been used by the third party 
without their knowledge. It is reasonable to accept that one 
might engage such a third party, that the third party would be 
unaware of Section 109, and that a respondent may not have 
reviewed this aspect of the third party’s work in fine detail.
 But there is a flip-side to these caveats. And it’s a big flip-
side.
 At the heart of this controversy is the existence of Section 
109. There is clearly a widely held opinion that Section 109 
is problematic in that it contradicts the linguistic reality 
that ‘detective’ refers to both police detectives and private 
detectives.  
 It’s a valid opinion, and perhaps a legislative re-write is 
warranted. But until that happens, Section 109 is law. One is 
either following it or one is not – and those not following it 
stand to derive advantage over those that do. 
 In a small, crowded and ultra-competitive industry where 
every promotional advantage counts, those using the term 

‘detective’ online – unwittingly or otherwise – turn up in more 
search results than those who make the conscious decision to 
abide by legislation and not use it. For the prospective customer 
who has keyed ‘detective’ in the search criteria, it is logical that 
those calling themselves detectives will more likely appear 
further up the search rankings.
 This matters, considering where most people go to find a 
professional investigator. 20 years ago, they’d ‘let their fingers 
do the walking’ via the Yellow Pages. These days it’s search 
engines like Google that do the walking, and only the more 
diligent consumer will bother looking beyond the first few 
search results. One to two pages at best. 
 That’s why SEO and meta-tags and AdWords matter. And 
it’s why compliance with Section 109 matters. 
 In the course of drafting this article, I searched for [”private 
detective” nz] using Google. Sifting through the first few pages 
of results I came across a number of New Zealand websites 
featuring plain text describing their investigators as ‘private 
detectives’.
 I don’t purport to fully understand the intricacies of how 
search engines and SEO works, but it would appear to me that 
Google isn’t to blame for these.
 At the same time, I doubt these people are trying to 
give anyone the false impression that they are sworn police 
detectives. But if they are ranked higher than others in search 
results because of it, then that’s an advantage to which they are 
not entitled.   
 Lastly, gesticulating over the motivations of either the 
complainant or the respondents is unlikely to prove helpful, and 
as professionals one must assume that each have acted without 
ill-intent and in good faith.

MIT and E-tec are partnering up to provide the NZ Certificate in Electrotechnology (Level 3),  
a course designed to get results. Through hands-on training you’ll build the foundations for 
your career in electronic security. 

Electrotechnology courses allow you to expand your expertise in electronic servicing  
and take the next step into studying electronic security.

Go forward with a future in Electronic Security
manukau.ac.nz  |  0800 62 62 52

LEARN MORE  
EARN MORE
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Aviation and border security 
authorities at international airports 
play a critical role in protecting 
borders and ensuring the skies are 
safe. This role has come to the fore 
since 9/11, with more stringent 
checking of passengers and 
restrictions on carry-on luggage 
becoming a major feature of the 
post-2000 passenger experience. 
 Understandably the checks aren’t 
particularly popular among frequent 
travellers, who find having to take 
off their shoes and belt and having 
to pass through a metal detector – 
and sometimes having to stand in a 
millimetre-wave scanning device and 
have one’s luggage chemical residue 
checked - a bit of a hassle. 
 There are clear downsides to 
security at the border, but most of us 
begrudgingly accept that it’s a fair price 
to pay for our safety.
 Contemporary airport security theatre 
is as much about deterring would-be 
perpetrators as it is about apprehending 
them. One aspect of this theatre though 
that many travellers do have a real 
problem with is the selection of certain 
passengers for enhanced screening based 
on ‘profiling’ by aviation and border 
security authorities.
 It’s something that people belonging 
to particular ethnicities and religions 
can get quite unhappy about, and for 
good reason. As Newshub reported in 
late September, Syrian-Kiwis are getting 
pretty fed up with profiling at Auckland 

Behaviour detection at the border: 
dark art or science?

Although proven in other law enforcement and security applications, behaviour detection, 
writes editor Nicholas Dynon, remains a controversial feature of aviation and border security. 

Airport, subjected to lengthy questioning 
about their views on ISIS and terrorism, 
and having to surrender their phones and 
passwords for invasive searches.
 There’s no shortage of media 
reports documenting criticisms of 
airport authorities for their profiling of 
passengers for more rigorous screening 
based on racial and religious indicators. 
But worse still, a rising tide of official 
and academic research is asserting that 
the behaviour detection techniques 
used as part of the profiling process are 
downright ‘unscientific’ and ‘flawed’.

Behaviour detection
In the US, the Transport Security 
Administration (TSA), part of the 
Department of Homeland Security 

(DHS) began implementing its Behaviour 
Detection and Analysis (BDA) program 
(originally called Screening Passengers 
by Observation Techniques, or SPOT) in 
2007.  
 According to the TSA, the goal 
of behaviour detection is to identify 
higher-risk individuals and route them 
toward additional screening. “Unlike 
other security capabilities, behaviour 
detection techniques are unobtrusive, 
applied in real time, free of large 
equipment footprints, and threat-
agnostic (i.e. focused on the adversary 
versus the adversary’s weapon), allowing 
implementation in a variety of settings 
and configurations,” states a TSA report.
 TSA’s airport-based Behaviour 
Detection Officers (BDOs) look for 
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verbal and non-verbal behaviours that 
are contextually atypical and associated 
with a fear of discovery or the stress or 
anxiety that comes with the execution 
of a terrorist attack, or behaviours 
associated with the concealment of 
physical items or knowledge.
 Kept under wraps for several years, 
the TSA’s checklist of behavioural 
indicators was leaked to the media in 
2015. These included a diverse range of 
94 behaviours, ranging from the obvious 
to the seemingly absurd, including:
• Exaggerated yawning
• Excessive complaints about the 

screening process
• Excessive throat clearing
• Widely open staring eyes
• Displaying exaggerated emotions
• Wearing improper attire for location
• Whistling as the individual 

approaches the screening process
• Gazing down
• Appearing not to understand 

questions
• Exaggerated or repetitive grooming 

gestures
• Face pale from recent shaving of 

beard
• Rubbing or wringing of hands
• Appears to be in disguise
• Arriving late for flight

 These standardised indicators are 
intended to provide BDOs with a basis 
to make objective security-related 
decisions, such as referring an individual 
to additional screening if a predefined 
threshold is reached.

Unscientific
Since its introduction, the BDA program 
has attracted continued controversy. 
In November 2013, a Government 
Accountability Office (GAO) report 
found that there was no evidence to back 
up the idea that behavioural indicators 
“can be used to identify persons who may 
pose a risk to aviation security.” After 
analysing hundreds of scientific studies, 
the GAO concluded that “the human 
ability to accurately identify deceptive 
behavior based on behavioral indicators 
is the same as or slightly better than 
chance.”
 It was for this reason – and partially 
as a result of the GAO’s 2013 report – 
that funding for BDOs was slashed by 
the DHS from 3,131 FTEs to around 
2,393 in 2016. BDOs were also integrated 
into the wider TSA workforce, including 
being assigned travel document checking 
duties. The TSA also revised and 
shortened its list of behavioural factors 

from 94 to 36, and sought to bolster 
evidence in relation to the efficacy of 
these.
 These changes, however, did nothing 
to dampen the GAOs interest in TSA’s 
BDA program. In July 2017 it released a 
paper to the US House of Representatives 
Subcommittee on Transportation and 
Protective Security titled Aviation Security: 
TSA does not have valid evidence supporting 
most of the revised behavioural indicators used 
in its behaviour detection activities.
 According to this paper, the GAO 
found that 98 percent of sources 
cited by TSA in support of its revised 
behavioural factors list did not “provide 
valid evidence applicable to the specific 
indicators that TSA identified them as 
supporting.” Of the 178 sources cited, 
only 15 were found to constitute original 
research meeting generally accepted 
research standards.

Biased
Like the GAO, the American Civil 
Liberties Union (ACLU) has been a 
long-time critic of the TSA’s use of 
behaviour detection. According to the 
ACLU, the unscientific nature of BDA 
leaves is unacceptably susceptible to 
subjective bias.
 “Biased profiling allegations have 
come not only from travelers, but 
also from behavior detection officers 
themselves,” states a February 2017 
ACLU report. “One former officer said 
the TSA’s behavior detection program is 
a “license to harass,” and another labeled 
it “a racial profiling program.”
 “Various documents and materials in 
the TSA’s files reflect a disproportionate 
focus on, and in some cases overt bias 
against, Arabs, Muslims, and those of 

Middle Eastern or South Asian descent,” 
it continued. This is despite the TSA 
and DHS’s continued insistence that 
its profiling is based on behaviour, not 
appearance.
 In relation to its “If You See 
Something, Say Something” public 
awareness campaign, for example, the 
DHA explains that it respects citizens’ 
privacy, civil rights, and civil liberties 
“by emphasizing behavior, rather than 
appearance, in identifying suspicious 
activity.”
 Rafi Ron, the former Israeli airports 
security chief and behaviour detection 
pioneer, explained the fallacy of racial 
profiling succinctly in an interview with 
CSO back in 2006:
 “My experience at Ben Gurion Airport 
in Tel Aviv has led me to the conclusion 
that racial profiling is not effective. The 
major attacks at Ben Gurion Airport were 
carried out by Japanese terrorists in 1972 
and Germans in the 1980s. [They] did 
not belong to any expected ethnic group. 
Richard Reid [known as the shoe bomber] 
did not fit a racial profile.”
 It is important to note that the TSA’s 
BDA is just one behaviour detection 
methodology. There are many others, 
including those developed by private 
security firms – such as Rafi Ron’s 
Behaviour Pattern Recognition (BPR) 
– and by governments and international 
organisations, such as the European Civil 
Aviation Conference.
 It is also important to note that 
despite being heavily contested in the 
aviation and border security space, the 
use of behaviour detection in other 
law enforcement and private security 
applications has received more positive 
recognition.
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It’s important to recognise that 
each store and product group 
is not equally at risk at all times. 
Specific places, products and 
processes are more vulnerable to 
loss than others.
 There has been much research on 
this by innovators like Adrian Beck and 
practitioners like Martin Speed who 
have looked at the principle of the ‘hot 
concept’.
 This concept is a powerful way 
to ensure that busy loss prevention 
managers – operating with tight 
budgets and in increasingly complex 
environments - can focus on those goods 
and processes that are most vulnerable. 
The concept offers a logical and effective 
way for retailers to prioritise security 
measures and control losses from a range 
of sources.

Hot Places
 If you take any location in the UK 
- any city, town or postcode - you will 
find that not all these areas are equally 
vulnerable to the risk of crime. There 
are inevitably certain areas that suffer 
crime disproportionately. It was found in 
a recent study that just 3 percent of the 
geographic area of one city accounted for 
50 percent of all recorded crime.
 Increasingly total loss specialists 
develop a risk register for a store group. 
Each site is ranked according to shrinkage 
history and levels of recorded crime in the 
area. This data we can glean from data 
mining reports across the group.
 We also use internal and branch 
performance data, along with external 
intelligence from leading GEO-centric 
suppliers to develop algorithms that 
provide statistics, with less reliance on 
unsupported opinion on the risks to 

a location. We call it the “Science of 
Where” - a strategy deployed by ESRI 
(Environmental Systems Research 
Institute), our partners in this solution.
 Here at the LodgIC intelligence 
centre we have developed a range of tools 
to understand the threats and deploy 
countermeasures. We use mapping and 
postcode analysis software and ‘resource 
to risk’ modelling to deploy security 
solutions - manpower, software and 
hardware. The results are measured 
against KPIs and incidents monitored by 
our crisis management teams.
 The lesson from this is that the more 
you understand about the relative threats 
to a store and how they arise, then the 
better prepared you can be.
 There is a range of parameters that 
we use to understand the relative risks 
for each location. This includes the 
percentage of transactions voided, staff 
turnover, competency, customer service 
feedback and point of sale data. Also, 
we generate data from reports on the 
activities of organised retail gangs.
 This data is used to prioritise security 
spend and the deployment of protection 
resources. This strategy has proved highly 
effective, with our Elite guarding teams 
deployed to target specific locations 
according to data from a range of sources, 
such as local crime reports and our 
internal data.
 In my experience, good loss control 
results usually follow good managers and 
experienced staff: the Total Loss concept 
is not purely about the theft of goods, but 
includes losses from all sources.

Hot Products
There is also a body of research identifying 
hot products. These are goods which are 
most prone to theft and damage. Ron 
Clark produced some interesting work 
identifying the key aspects of those items 
most vulnerable to theft.

How loss prevention can cost less 
and serve customers better
How can loss prevention and profit protection managers ensure measures are proportionate 
to the risks, across multiple products and stores? Ben Macdonald, CTO of Lodge Service, a 
UK-based security company, provides insight.
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 He developed the acronym CRAVED 
to describe the key attributes:
• Concealable (easy to hide when being 

stolen)
• Removable (easy to remove)
• Available (easily accessible)
• Valuable (either personally to the 

thief or to others who may wish to 
purchase it)

• Enjoyable (generally the product is 
enjoyable to own or consume)

• Disposable (a ready market for the 
stolen item exists)

 At the LodgIC Intelligence Centre 
we analyse the losses for product groups. 
Then we assess issues such as the size, 
display and portability of goods, to 
specify appropriate protection. Solutions 
might include smart shelves and other 
smart devices; also the use of CCTV, 
RFID, trackers, and online monitoring - 
and deploying security staff.
 We assess every aspect of cost and 
usage of security measures: how will the 
security device be applied, monitored or 
deactivated? What are the consequences 
for retail processes and systems?
 Using the Hot Product concept we 
are able to ensure a solution that keeps 
everyone happy - including busy store 
and security managers.
 We are now reviewing international 
findings which define a new role - Hot 

Product Assistants - to track and ensure 
protection, with optimal availability at all 
times for the customer. This is achieved 
through a detailed understanding of the 
product journey, liaising with supply 
chains, security and retail managers as 
part of our ‘sell more, lose less, serve 
better’ strategy.

Hot Processes
The concept of hot processes looks at the 
problem of losses arising at any stage in 
the retail supply chain; from dispatch by 
the supplier through to arrival in store, 
then customer selection and payment at 
the point of sale.
 The losses commonly associated with 
hot processes are mostly from damage, 
but not always. One issue is that an 
effective and sustainable solution may be 
as much the responsibility of the product 
manufacturer as it is the retailer.
 Adrian Beck sets out five key areas 
of the retail process that are particularly 
hot:
1. Product movements (increases the 

risks of damage, delivery to the wrong 
location, wrong quantity, incorrect 
paperwork)

2. Handling (damage, exposure to theft, 
loss of paperwork)

3. Change of form (reworking can cause 
loss of identification, damage, and 
wastage)

4. Exchange of ownership (as well as 
the risks associated with physical 
movement, processes relating to the 
transfer of information and money 
can also pose risks that may generate 
loss)

5. Storage (increasing the potential 
risk of damage, theft, loss of value, 
obsolescence, and so forth)

 Adrian talks about the concept of the 
loss prevention roadmap to identify the 
risks for any given product in the supply 
chain process and then to identify ways 
to mitigate risks.
 At the LodgIC Intelligence Centre 
we deploy a range of measures according 
to the organisation and operation of the 
supply chain. To understand where losses 
are arising and the risks, our audit teams 
investigate the movement, storage and 
handling of goods.
 Test purchasing is another invaluable 
way to find out what is happening in-
store, particularly at the point of sale. 
Simply observing movement and activity, 
based on experience of associated risks, 
can offer a major return.
 Other tools employed include 
Transpeye and data analysis to identify 
exceptions and events that require 
investigation. This might range from 
goods returned through to the opening 
of fire doors. The Transpeye system 
offers pre-set alarms to identify and 
alarm a wide range of events in the point 
of sale system, security or other systems.
 Employment screening should not 
be overlooked and is at the start of Hot 
Process countermeasures.

Hot Innovations
Another area for attention relates to ‘hot 
innovations’ - any new technology or 
process that impacts negatively on losses. 
A prominent example of this is the use 
of self-scan checkouts - described by 
some as ‘a recipe for shoppers to help 
themselves.’
 Newspaper reports tell us that people 
are stealing £3.2 billion worth of goods 
from self-service tills each year - some 
£5 per person a month. Almost one in 
four people admit to stealing at least 
one item without paying. A study shows 
theft from unmanned checkouts has 
more than doubled in the past four 
years.
 There are a range of countermeasures 
to employ from scan avoidance 
technology. Generally, the solution is 
a mix of measures including the use 
of point of sales data allied to video 
analytics.
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1. What is “dye sublimation/resin thermal transfer” printing 
and what is “pigment ink” or “colour resin” printing? What is 
the main difference between these printing technologies? 

Dye sublimation/resin thermal transfer printing is a unique 
process that creates various continuous tone colours within 
one individual dot or pixel of an image. Dye sublimation/resin 
thermal transfer printing achieves this through a diffusion 
process that melds colours together into a smooth, continuous 
tone, capable of producing over 16.7 million colours.  
 “Pigment ink” or “colour resin” printing, however, requires 
groupings of ink dots to signify one single colour, lowering 
the resolution of the image. Colour resin printing uses yellow, 
magenta and cyan to create only a limited range of colours when 
compared to dye sublimation.  
 
2. Which printing method produces superior image quality? 

Dye sublimation/resin thermal transfer produces a superior 
quality image over pigment ink/colour resin printing. 
 The main reason dye-sublimation produces better image 
quality lies in the fact that the dye sublimation process produces 
continuous tones that truly achieve the stated printhead 
resolution of the card printer, generally either 300 or 600 dots-
per-inch (dpi).  
 They achieve 600 dpi resolution by fully utilising the 
capability of the printhead. This is because the dye sublimation 
process diffuses the dye, eliminating granulation while 
producing much greater image clarity – and higher levels of 
resolution than is possible with pigment ink or colour resin 
printers. 
 In the case of a pigment ink or colour resin process, a single 
colour is represented by a grouping of individual coloured dots 
placed adjacent to one another, limiting the colour range. The 
end result is that even though a printer using pigment ink/
colour resin printing may use a 600 dpi printhead, the actual 
quality of a colour resin printed image remains at a standard 
300 dpi. 

Dye-sublimation / Resin Thermal 
Transfer versus Pigment Ink / Color 
Resin Card Printing FAQs

In the previous issue of NZSM, we explored HID Global’s, Seven steps to better ID card design.  
One of the steps, ‘Print, encode and laminate’, discussed direct to card and high definition 
printing techniques for non-technology and technology cards. In this issue we take a deeper 
dive into two printing methods.

3. From a technical perspective, exactly why are dye 
sublimation images of superior quality over those printed via 
pigment ink technology? 
 
Pigment ink/colour resin printing uses pigment-based colours 
while dye sublimation uses dye-based colours. Dye inks focus 
light while pigment inks reflect light. Pigment ink particles are 
actually larger in size and thus have a tendency to scatter the 
light they reflect, which leads to less vibrant colour.  
 In contrast, small dye ink particles reflect light evenly for 
more vibrant colour. Because of this, dye-based inks provide 
superior image colour and consequently better-quality images. 
  Certain graphics, logos and specifically reproducible 
Pantone® colours are not available using colour resin printing 
technologies. Dye sublimation printing technology utilises 
colour gradation more accurately. Therefore, images are clearer 
and better defined, allowing images with less contrast to be 
produced more accurately.
 
4. I’ve heard that pigment ink / colour resin printed cards are 
more durable and longer lasting than dye sublimation/resin 
thermal transfer printed cards because pigment ink printed 
cards are innately resistant to UV fading of text and images. Is 
this true? 



CARD PRINTING & ENCODING

The DTC1500 offers the convenience and 
lower cost of high-capacity consumables 
along with a comprehensive feature 
set and innovative, easy-to-implement 
security elements – enabling organizations 
to routinely issue highly secure cards 
and IDs at a fraction of the cost without 
sacrificing quality.

Designed for government ID projects, 
universities and colleges, K-12 schools, 
healthcare facilities, and small-to-medium 
corporations, the DTC1500 boasts of 
distinctive security features ideal for 
these organizations. A built-in, custom 
watermark overlay function allows for the 
application of a customized transparent 
security image such as a logo, symbol, or 
text – to be integrated as a permanent 
watermark within the printed card’s 
overlay panel – making duplication 
virtually impossible. The DTC1500 custom 
watermark provides organizations with 
a cost-efficient way to significantly 
increase card security and thwart would-
be-counterfeiters without additional 
investment in holographic overlaminates 
or foil cards.

The DTC1500 also comes equipped with 
a unique resin scramble data protection 
feature – providing an additional layer of 
security by hiding any information printed 
with a resin panel – rendering the panel 
unreadable. Standard password protection 
and AES 256 data encryption provide 
additional peace of mind.

Beyond robust security, the DTC1500 
offers innovative printing features such 
as resin threshold. Resin threshold 
allows for true “K-panel” printing when 
desired by allowing printer operators to 
manually set and adjust precisely when 
the resin K panel is utilized based on 
color concentration. As a result, text and 
barcodes are darker and more crisply 
defined. 

What’s more, built-in dual-side printing 
can be activated with the simple use of an 
RFID tag making after-purchase upgrades 
virtually effortless. Due to its modular, 
scalable design - optional lamination or 
encoding modules can also be added at 
any time. Security, lower cost, innovation, 
and versatility – it all comes standard with 
the DTC1500.

hidglobal.com

FARGO®
DTC1500

DIRECT-TO-CARD PRINTER 

 � Innovative, built-in security features – Easy-to-implement security features such as 
resin scramble data protection and custom overlay watermark come standard on  
every unit.

 � Low-cost, high-capacity consumables – High-capacity, full and half-panel color 
ribbons significantly lower cost-per-card and reduce total cost of ownership.

 � Highly versatile – Powerful printing in a modular, scalable design that simplifies  
in-field equipment upgrades and migration to higher levels of security.

 � Earth friendly – GreenCircle® Certified for efficient energy consumption and  
eco-friendly (ECO) refill ribbons.

OPTIONAL FEATURES:
 � Built-in dual-side printing can be 

activated with the simple use of an 
RFID tag making after-purchase 
upgrades virtually effortless.

 � Card lamination module for applying 
overlaminates to produce highly 
secure and durable cards.

 � Technology card encoders that allow 
you to easily migrate to contact and 
contactless smart card technologies 
(including but not limited to iCLASS 
SE® or MIFARE®) or simple magnetic 
stripe and proximity cards as needed. 

 � A Wi-Fi® accessory allows you to 
conveniently print anywhere, anytime.

hidglobal.com

Atlas Gentech (NZ) Limited
76 Carbine Road, 
Mt Wellington, 
Auckland 
New Zealand 1060

Auckland Phone +64 9 574 2700
Wellington Phone +64 4 477 9142
Christchurch Phone +64 3 379 7926 

www.atlasgentech.co.nz

New Zealand Distributors

http://www.atlasgentech.co.nz
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Although it is true that pigment ink/colour resin printing is 
naturally more resistant to fading from exposure to UV light 
over other printing methods, this does not necessarily mean 
that resulting cards are more durable or will last longer. They 
are still very susceptible to abrasion –images and text are still 
vulnerable to scratch-off.  
 If high durability and lengthening the lifespan of your cards 
is one of your priority requirements, pigment ink alone is not 
enough. To ensure card durability and longevity, you will want 
to laminate your cards to prevent damage or the scratching off 
of text and images.   
 Although pigment ink printing is more resistant to UV fade 
over time, this is of little importance when considering overall 
durability and longevity because while colours may not fade, 
without overlaminate protection, images and text can easily 
scratch off, potentially rendering your cards unreadable.  
 
5. Won’t I save money on laminate consumables using a 
pigment ink/colour resin printer due to the innate UV fade 
protection this printing method provides?  

Vendors that manufacture and sell pigment ink or colour resin 
card printers tend to position their solutions as being more 
affordable because they claim that resulting cards are more 
“durable” in terms of fade resistance without having to invest 
in separate UV-protectant overlaminates. However, as noted 
above, true card durability and longevity will be better achieved 
if cards are laminated. 

 Another cost consideration is the primer panel that is 
required for the pigment ink printing process. Unlike dye 
sublimation/resin thermal transfer printing, pigment ink/colour 
resin printing requires an adhesive primer layer be applied 
to the card. This primer layer can add cost to your overall 
consumables investment. So, even if you decide that you don’t 
need an overlaminate, you’ll likely still be spending more on 
consumables just to apply images and text to your cards using 
pigment ink/colour resin printers. 

6. I will be laminating my cards for added security and 
durability. How do these printing methods compare when 
paired with overlaminates? 

If you will be applying overlaminates to your cards, an 
important factor to consider when selecting a printing 
technology is the adhesion of the laminate to the card. 
 In a preliminary test on a limited number of pigment ink/
colour resin-printed identification cards, the overlaminate 
did not remain securely fastened to the card. This is mainly 
due to the fact that with pigment ink printed cards, the resin 
lays on top of the card and accumulates to four layers of resin 
dots. This prevents the laminate from properly adhering to the 
surface, increasing the possibility of card compromise. 
 In contrast, overlaminates that had been developed 
specifically to work with dye sublimation-printed cards, did 
remain securely adhered. This is primarily due to the fact that 
dye sublimation printing impregnates the surface of the card, 
enabling more secure laminate adhesion.  

7. What about output performance? How do these printing 
technologies compare in terms of print speed?  

Because pigment ink/colour resin reverse transfer printing 
requires an additional adhesive primer layer, this slows card 
output speed considerably as the printer needs time to apply this 
additional layer to complete the card printing process.  
 Pigment ink/colour resin single-side printing (YMCK plus 
primer layer) typically averages about 36 seconds per card or 
100 cards per hour. If printing dual-side, cards average about 55 
seconds per card or 66 cards printed per hour. 
 In contrast, dye sublimation/resin thermal transfer printing 
is significantly faster. For example, in the case of HID Global’s 
HDP® reverse transfer printers (FARGO HDP5600 or 
HDP5000) that leverage dye sublimation/resin thermal transfer 
technology, card print speeds average 29 seconds per card 
or 124 cards per hour for single-sided print jobs. Dual-side 
printing averages 40 seconds per card or 90 cards per hour.  
 Because there is no primer layer required for dye 
sublimation printing, card output speeds are significantly more 
favourable. For organisations that regularly print cards in 
high volumes or frequently print large batches at a time, this 
difference can have a staggering effect on your card program’s 
overall productivity. 
 Atlas Gentech has been distributing HID Fargo printers 
and consumables for deployment into Government ID projects, 
education and healthcare facilities, SMEs and clubs for over 
seven years. As the only authourised New Zealand repair agent, 
you can rest assured you’re in trusted and capable hands.

For further information or a product demonstration, get 
in touch with your Atlas Gentech account manager or with 
your local Atlas Gentech branch in Auckland, Wellington or 
Christchurch.
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The RiskNZ Awards of Excellence 
were presented in Wellington 
on Wednesday 12 September at 
the conclusion of the 2018 Risk 
Practitioners Day, which this year 
focused on the theme of “Practice 
to Performance: Risk Management 
in Action”. It was hosted by the 
Civil Aviation Authority.
  “The annual Awards ceremony 
highlights the exemplary work done 
in the areas of risk management and 
risk practices among individuals and 
organisations across New Zealand,” said 
Nigel Toms, Chair of RiskNZ.
 “Our categories are designed to shine 
light on their achievements over the last 
twelve months, not only to reward them 
but also to inspire risk practitioners of 
today and the next-generation.” 
 According to a RiskNZ media 
release, nominations for the Awards 
of Excellence closed in late July this 
year, and nominations were assessed by 
an eminent judging panel comprising 
of Jacqui Lyttle, Risk Manager at the 
University of Canterbury, Denise 
Bovaird, management consultant at 
Navigatus Consulting, Grant Avery, 
Director of Outcome Insights and 
Geraint Birmingham, Director at 
Navigatus Consulting.
 “It was clear from the high calibre 
of nominations in each of the categories 
that organisations thrive when risk is 
owned at the board and management 
level, when risk conversations are 
championed throughout the business, 
and when risk management is well 
embedded in realising an organisation’s 
strategic objectives,” said Ms Lyttle.
 “Thank you to all applicants for 
sharing your journeys with us and 
congratulations on the outstanding 
achievements that you have attained.”

Risk managers honoured 
at RiskNZ annual awards
Auckland Council a big winner at the annual RiskNZ Awards of Excellence, with Council’s 
Cecilia Tse named risk management professional of the year.

 Auckland Council’s Cecilia Tse won 
the risk management professional of 
the year award, and the council’s risk 
team won the excellence in developing 
capability in risk management award.
 According to RiskNZ Chair Nigel 
Toms, Ms Tse played a major part in a 
transformational shift in the council’s 
risk culture and maturity through her 
leadership as head of risk.
 “Her clear vision and leadership 
style have enabled her to raise risk 
culture, capability and maturity at all 
levels in the organisation,” said Mr 
Toms. “The transformation has been 
achieved through a range of initiatives 
introduced over a relatively short period 
of time.”
 Auckland Council’s risk team won 
the excellence in developing capability in 
risk management award by taking a bold, 
innovative approach, shifting risk culture 
and strengthening risk management 
practice through the establishment of a 
new charter.

Photo courtesy of RiskNZ

 “With staff-centred design principles, 
the charter takes a positive approach 
to the human behavioural elements of 
risk management and integrates it into 
everyday business activities, said Toms. 
“As such, the charter provides a platform 
from which transformational cultural 
change is taking place.”
 Ryan McBrearty of Unison Networks 
won the award for best emerging risk 
practitioner of the year. He is fast moving 
on his way to becoming a risk manager.
 “He has gained this confidence by 
fully restructuring his organisation’s 
business continuity plans, renewing its 
complex insurance portfolio, taking 
control of project managing, developing 
and implementing a contract management 
system, framework and policy - all in the 
last 12 months,” Toms said.
 RiskNZ is the dominant sector 
body in New Zealand bringing people, 
businesses and organisations together 
to manage risk and ensure New Zealand 
prospers through good risk management.
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The US Transport Security 
Administration’s (TSAs) Behaviour 
Detection and Assessment (BDA) 
program (as discussed elsewhere 
in this issue of NZSM) has come 
under sustained fire from civil 
liberties groups and from 
government auditors. It is, argues 
its detractors, ‘unscientific’ and 
therefore susceptible to bias.
 While that may be the case, it still 
begs the question: does it work? And not 
just in airports. What about sports and 
entertainment venues, transportation 
hubs and tourist attractions?
 The case for ‘yes’ is a difficult one 
to convincingly argue, as the TSA has 
found. Behaviour detection (BD) does 
not lend itself to quantifiable science, and 
thus neither the TSA nor anybody else is 
likely to be able to provide a data-based 
legitimisation for BD anytime soon.

Behaviour detection: the human 
side of physical security?
Although its application at airports is hotly debated, behaviour detection has gained 
recognition in other contexts as a method for identifying not only potential terrorist activity, 
but also criminality and violence. Editor Nicholas Dynon explores the efficacy of behaviour 
detection beyond the airport.

 And yet there are many in law 
enforcement and security who swear by 
its efficacy. 
 “Given the complexities of behaviour 
detection at an airport, surely BD 
would be valuable when applied to 
protecting people in other crowded 
places where anomalous behaviour is 
far easier to determine and work with,” 
security consultant Lincoln Potter PSP 
told NZSM. “To write-off behaviour 
detection as just ‘security theatre’ is 
wrong, simply because you can’t prove it 
doesn’t work.”
 No one is suggesting that BD is 
a silver bullet, but they do contend 
that as part of a layered approach to 
security it can potentially pick up what 
physical barriers, standard guarding, and 
electronic sensors and surveillance miss.

People versus weapons
Former Israeli Airports Authority 
security agent, Michael Rozin, 

believes that observing behaviour 
and approaching people based on 
observations of them is more effective 
than weapons-focused security measures 
such as metal detectors. There are two 
main factors that create acts of violence, 
he told Emergency Management magazine, 
“intent and means or weapons.”
 “If you look through the years both 
in the United States and overseas, you 
see that the weapon itself as a factor has 
constantly been evolving and changing,” 
he said. “Bad guys have the ability to 
outsmart technology like metal detectors, 
X-ray machines, whatever is out there and 
come up with a weapon they can get into 
the secure environment and use to attack.”
 Former Israeli airports security chief 
and behaviour detection expert, Rafi 
Ron, agrees. According to Ron, the value 
of behaviour detection lies in the fact 
that it looks for an intention to commit a 
crime rather than the weapon to be used 
to commit it.
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 “Security systems today are almost 
totally based on technology, specifically 
weapon detection,” he told CIO Online. 
“[After] 9/11, we recognized the fact that 
the weapon [a box cutter] was the minor 
element in the attack plan, and even so, 
the weapon that was chosen was allowed 
to be carried on board the aircraft. It led 
us to the conclusion that it is not enough 
to look for things, we have to look for 
malicious intentions.”
 Ron also highlights the case of 
Richard Reid (the ‘shoe bomber’), 
a British terrorist who attempted to 
detonate an explosive device packed into 
his shoes while on an American Airlines 
Flight from Paris to Miami in 2001. In 
that case, technology failed to identify 
the threat. 
 According to Ron, “when you [a 
terrorist] have to overcome a certain 
technological screening process, you can 
find a way to overcome it, but human 
behavior is where you will fail. Because 
a person carrying out a major terrorist 
attack that will probably end his life as 
well as the lives of many others cannot 
be in a sane state of mind.”

Behaviour versus appearance
There exists a wide range of sources that 
list the types of behavioural indicators 
that security officers are tasked with 

using observation skills to detect. These 
include such indicators as:
• failing to make or maintain normal 

eye contact or becoming unusually 
flustered during casual interactions 
with pedestrians, officials or other 
people in the area

• exhibiting more than just a passing 
interest in security procedures at an 
event or area, or drawn to or away from 
a particular area for no apparent reason

• creating or attempting to create a 
distraction to direct the attention of 
others to or away from a certain area

• being dressed inappropriately for 
weather conditions, such as wearing 
a jacket or coat on a warm day or 
wearing sunglasses in overcast or 
poorly lit conditions

• carrying shopping, hotel or restaurant 
bags that are not recognisable as 
coming from within the area, or 
carrying baggage, backpacks or 
toolboxes that seem grossly out of 
place for the event or activity

• fidgeting, appears unusually nervous 
or perspiring profusely when 
conditions or activity levels do not 
warrant such behaviour

• refusing to leave when asked to do so, 
or returns later

• paying unusual attention to facilities or 
buildings beyond a casual interest.  

• Attempting to take photos or make 
video or audio recordings in a secretive 
manner or doing so in an area that 
restricts such activities. Taking notes 
or measurements; counting paces; 
sketching floor plans, etc.

 If this is starting to look like 
the controversial list of behavioural 
indicators used by the TSA, there are 
some key differences. At this point it’s 
important to note that BD is a term that 
describes a range of behaviour detection 
methodologies and approaches, rather 
than just one.
 The behavioural indicators that various 
BD methods look for can be plotted on 
a continuum between ‘appearance’ and 
‘behaviour’, with behaviour itself ranging 
from the more ‘passive’ (such as body 
language) to the more ‘active’ (such as 
taking photos and ‘casing’ a site).
 The TSA approach to BD has been 
labelled as profiling precisely because 
it relies overly on  appearance and 
passive behaviour indicators. Established 
research tells us that there simply is no 
established typology of skyjacker or 
terrorist, and therefore no statistically 
reliable indicator based on appearance 
attributes such as race, country of origin 
gender, age, clothing and perceived levels 
of anxiety.



36 October/ November 2018NZSM

 It’s an issue that the US Secret Service 
faced in its report on the findings of the 
Safe School Initiative in 2004, which 
considered strategies for the prevention 
of school attacks. From detailed analysis 
of the 37 incidents of targeted school 
violence that occurred in the US between 
1974 and 2000, they found that there was 
no accurate or useful profile of student 
perpetrators.
 “The demographic, personality, school 
history, and social characteristics of the 
attackers varied substantially,” stated 
the report. “Knowing that a particular 
student shares characteristics, behaviors, 
features or traits with prior school 
shooters does not help in determining 
whether that student is thinking about or 
planning for a violent act.”
 Rather than attempting to determine 
the ‘type’ of student who may engage 
in targeted school violence, the report 
recommended that focus instead be 
placed on a student’s ‘behaviours’ and 
‘communications’ to “determine if 
that student appears to be planning or 
preparing for an attack.”
 Available literature tends to side 
with BD methodologies that more 
squarely focus on behaviours rather 
than appearance. Additionally, there 
appears to be less conjecture around 
those methodologies that rely on ‘active’ 
behaviours (actions) as opposed to 
‘passive’ behaviours (expressions, etc).
 The difficulty is that in the security 
setting of entertainment venues, 
transportation hubs and tourist 
attractions there may be a lack of visible 
preparatory activity by an attacker, 
and therefore no opportunity to note 
‘antecedent conduct’, ‘behaviour patterns’ 
or ‘pre-incident indicators’ (PINs). Or it 
may be that there was behaviour to be 
detected but that security officers onsite 
lacked the necessary training and/or 
intuition to notice it.

Intuition versus science
It was seeing how the Israelis effected 
behaviour detection that led John 
Demand, a US law enforcement and 
private security veteran of 40 years, to 
focus on BD. According to Demand, 
“It is estimated that approximately 80 
percent of what we perceive comes to us 
through vision”, thus observation and 
cognitive skills are the most important 
assets a law enforcement officer or 
security professional can possess.
 “A long held false assumption is that 
individuals joining law enforcement or 
professional security have some innate 
capacity to observe unfolding situations 

faster and better than anyone else,” 
he wrote in PoliceOne.com. “More than 
ever, I am convinced that observation 
training needs to become part of every 
law enforcement (and security) officer’s 
skillset.”
 According to  Brian Johnson and 
Williamson Wallace, behaviour detection 
and assessment relies upon four elements: 
(1) determining a baseline; (2) identifying 
anomalies; (3) resolving anomalies; and 
(4) telling – which combine to form the 
acronym ‘DIRT’. 
 “Sometimes threats are easily and 
quickly analyzed by the intuitive side of 
your brain—for example, the presence 
of a weapon or assaultive/disruptive 
behaviour,” they wrote in Good Advice, 
Smart Strategy. “Other times, it may 
be more difficult and require using the 
analytical side of your brain to interpret 
potential danger.” 
 “The key to effective BDA is 
acknowledging your gut instincts 
(intuition) and allowing your brain to ask 
questions (analysis), without arbitrarily 
dismissing it as “probably nothing.” 
 According to Lincoln Potter PSP, 
there are varying arguments over 
whether intuition – and by implication 
behaviour detection – is something that 
one is born with or whether it can be 
learnt via training and practice. 
 He notes influential psychoanalyst 
Carl Jung’s four psychological prisms 
through which people experience the 
world: sensation, intuition, feeling and 
thinking, and that there are various 
systems of psychometric testing able 
to categorise individuals in this way. 
Identifying security officers more likely 
to excel at the ‘intuitive’ nature of BD via 

psychometric testing, says Potter, may be 
useful in the building of a BD capability.
 As lessons learnt in aviation security 
are finding their way into the broader 
security arena, there is also an increasing 
variety of specialised BD training 
programs available to assist security 
professionals to develop their skills.
 Apart from course-based training, 
Doug Reynolds, security director of 
the Mall of America in Minnesota, also 
points to the value of ‘red teaming’, where 
a scenario designed to get the attention of 
a security officer is played out. According 
to Emergency Management, “Indicators 
are set up in an area and the officer is 
watched to see how he or she responds 
and how the interview process goes.” 
 Another aspect that’s been key to 
that program’s success has been enlisting 
the assistance of workers at the mall — 
from sales assistants through to cleaners. 
According to Reynolds, “they are the 
subject-matter experts of their areas and 
notice when something doesn’t match 
typical behavior in that setting.”
 Ultimately, despite being criticised 
as unscientific and as merely an exercise 
in security theatre, there is much expert 
opinion and anecdotal evidence to 
support the proposition that behavioural 
detection works – but only where 
the right type of behaviour detection 
methodology is applied. And it’s likely to 
work better where security officers with 
the right personality type are selected 
and provided with specialised training 
and a great deal of practice. 
 Why would it come any easier than 
this? After all, behaviour detection is 
akin to finding that one nefarious needle 
in a crowded security haystack.
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Saluting the industry’s finest: 
Annual Security Industry
Awards 2018

At the glittering 2018 industry awards night in Queenstown, 19 award recipients were 
recognised for exemplifying exceptional performance and professionalism. We salute the 
industry’s finest for 2018!

Security trainer or workplace assessor 
of the year
Sponsored by the Skills Organisation, 
this award celebrates those who have 
made a difference to improving security 
practice via training, and recognises the 
individual who has consistently promoted 
outstanding performance and produced 
quantifiable results that have benefited 
their organisation and its workers and 
customers. The recipient will be a person 
who inspires others and always leads by 
example.
 The Security Trainer or Workplace 
Assessor of the Year is Peter Fillet of 
Red Badge Group. Peters’ extensive 
experience and ability to use real life 
examples inspires his students, whether 
they are brand new to the industry 
completing mandatory units, Gateway 
school students, or more experienced 
security personnel completing their Level 
2 or 3 qualifications. 
 With an extensive 30 plus years in 
the security sector, Peter came out of 
retirement last year to return to his 
passion in security training. He has been 

Outstanding security training initiative 
of the year
Sponsored by the Skills Organisation, 
this award recognises the organisation 
that has made a difference to improving 
the uptake and outcomes of industry 
training through the introduction and 
support of innovative and effective 
security training initiatives.  
 The recipient organisation will have 
demonstrated a commitment towards 
enabling staff to use the NZQA national 
qualification framework as a means 
towards personal and professional 
development and growth and in 
achieving positive outcomes.
 The Outstanding Security Training 
Initiative of the Year is NZDF Security 
Training Framework and Up-skilling 
(Contact Training Systems Ltd). This 
outstanding training initiative recognises 
the challenge that many trained and 
experienced personnel within the New 
Zealand Defence Force face when 
finding alternative employment as their 
qualifications are not recognised within 
the private sector.

Ben Wooding received the Security Trainer 
or Workplace Assessor of the Year Award on 
behalf of Peter Fillet of Red Badge Group

an inspiration to his students and has 
a major impact on youth through the 
Gateway program, preparing them for a 
career that they may not have otherwise 
had the opportunity to obtain.
 This award recognises not only his 
efforts over the last year, but also his 
previous three decades in the industry.
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Manpower trainee of the year
Sponsored by the Skills Organisation, 
this award recognises an individual 
who has made outstanding progress in 

Electronic trainee of the year
Sponsored by the Skills Organisation, 
this award recognises an individual 
who has made outstanding progress in 
professional development and training 
for their role in the electronic sector 
of the security industry. They will have 
displayed commitment towards training 
and achieving results through the NZQA 
qualifications framework.  The recipient 
will be a person who inspires others and 
always leads by example.

Quinton Swanson from Contact Training 
Systems Ltd receiveing theOutstanding Security 
Training Initiative of the Year  Award

Catherine Hodgson from Fortlock receiving the 
Security Electronic Trainee of the Year Award on 
behalf of Carl Durrant.

Gary Morrison, CEO of the NZSA receiving 
the  Manpower Trainee of the Year Award on 
behalf of Bruce Downs

professional development and training 
for their role in the manpower sector 
of the security industry. They will have 
displayed commitment towards training 
and achieving results through the NZQA 
qualifications framework. The recipient 
will be a person who inspires others and 
always leads by example.
 The Manpower Trainee of the Year 
is Bruce Downs of First Contact. 
Since leaving school, Bruce had spent 
his life unemployed and living on the 
streets. In 2017, having befriended an 
employee at First Contact, he felt it was 
time to start taking steps to improve 
his quality of life so he approached 
Work and Income to get assistance in 
obtaining his Certificate of Approval 
and completing the mandatory training 
requirements.
 Upon gaining his full CoA and with 
the support of several staff at First 
Contact, he applied for a position with 
the company in July 2017. Having spent 
so much time on the streets, Bruce’s 
appearance and interview technique 
were somewhat lacking however he 
demonstrated a committed attitude and 
promised that if offered a role, he would 
not let anyone down. 
 He was employed on two conditions: 
(i) attend all training sessions, and (ii) 
get a haircut as his dreadlocks were not a 
good image. He arrived at the office the 
next day to sign his paperwork and with a 
smart haircut and clean shaven.
 Bruce has completed his Level 2 
Certificate and is well on the way to 
completing Level 3.  He is described as 
someone who willingly takes direction 
and demonstrates excellent commitment. 
He is an inspiration and an excellent 
example of how an individual can 
develop professionally if they are 
provided with a supportive training 
environment and have a commitment to 
their personal improvement. 

 The initiative has been led by Zac 
Temaro who has worked tirelessly 
with both the New Zealand Army and 
Skills Organisation in developing and 
implementing security qualifications at 
Levels 2, 3 and 4 for Army personnel using 
the Attestation process. The process has 
led to 927 personnel being trained in Level 
2 and 387 in Level 3 to date.

 The Electronic Trainee of the Year is 
Carl Durrant of Fortlock. Carl started 
with Fortlock in April 2016 having 
previously been a manager in the Navy 
and having never used a screwdriver 
in his life! He was older than most 
apprentice technicians but had decided to 
see if he liked the job. Two years later he 
is still with Fortlock.
 Carl is currently working through his 
Security Technician apprenticeship and 
has now finished all theory and practical 
models required for completion. His 
employer describes Carl as a great find. 
He is competent, outgoing, eager for a 
challenge, a great communicator and an 
all-round good guy.
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 In his role with Atlas Gentech, 
Andrew has taken a lead in educating 
staff, integrator partners and end users 
in making risk based and informed 
decisions for their protective security 
projects and focused on holistic solutions 
rather than products.
 In addition to his focus on the 
Atlas Gentech business and the brands 
he manages, Andrew has continued 
to voluntarily engage and support the 
industry through external associations, 
presenting on topical subjects and 
technologies, arranging international 
presenters, driving sector awareness, 
standards and professional development 
for all stakeholders.

Andrew Thorburn receiving  his Security 
Consultant of the Year Award

Security administrator of the year
Sponsored by the Simpro Software 
Group, this award recognises excellence, 
commitment and professionalism 
for those who provide the vital 
administrative functions that support 
every business. 
 The individual will have exhibited 
not only excellent technical skills but 
also outstanding customer service, high 
levels of innovation and superb time 
management. The recipient will be widely 
respected and valued as a critical cog in 
the success of the organisation.
 The Security Administrator of the 
year Award is Arlene Ahorro of Matrix 
Security. Arlene has worked for Matrix 
Security since 2011. Initially hired as the 
Payroll Officer, it was quickly identified 
that her skills and capacity extended well 
beyond payroll leading to a promotion to 
Assistant Accountant. 
 Her involvement in all finance 
administration processes demonstrates 
her comprehensive and natural 
understanding of all the systems and 
processes that happen in the background. 
As a result she has become the 
established ‘go to’ person if something 

Design & support electronic sector of 
the year award
 Sponsored by the Gallagher Group, 
this award recognises the excellence, 
commitment and professionalism of those 
providing design and support services 
to the electronic sector of the security 
industry. It is presented to an individual 
who has demonstrated not only technical 
expertise but also exemplary customer 
service and continually meets or exceeds 
best practice. The recipient provides a 
valuable role within the business and sets 
incredibly high standards.
 The Design and Support Electronic 
Sector of the Year is Russell Milliken 
of Red Wolf High Level Security. 
Russell has an extensive security 
background and holds a Batchelor of 
Electrical and Electronic Engineering, 
Batchelor of Science, and a Diploma in 
Project Management.
 Whilst his qualifications are 
exceptional, it is Russell’s willingness, 
versatility, and professionalism that make 
him stand out. His employer says that 
he performs consistently at the highest 
levels – his attention to detail, desire for 
continuous improvement, along with his 
positive and professional demeanour, and 
open and honest approach determines 
that he takes full ownership for every 
project he is involved with.

 The Winner of the Install and 
Service Electronic Sector of the Year 
is Stephen Wright of VIP Security. 
Stephen commenced with VIP Security 
as a security trainee in 2011. He was a 
quick learner, both with self-learning and 
industry training, and now is certified 
across a wide range of platforms.
 Stephen has a real passion for security 
and for doing the best that he can and 
that was highlighted by a significant 
number of glowing customer testimonials 
and references.
 His employer states that Stephen 
really typifies the company values 
of enjoyment, quality, passion and 
responsiveness. He is also very humble 
and a pleasure to work with. He is an 
amazing technician and an asset to VIP 
Security and our customers.

Tony Patmore, Managing Director of Red Wolf 
High Level Security receiving the Design & 
Support Electronic Sector of the Year Award on 
behalf of Russell Milliken

Install & service electronic sector of the 
year award
Sponsored by the Gallagher Group, this 
award recognises excellence, commitment 
and professionalism of those operating 
as Security Technicians and providing 
installation and/or service duties. It 
is presented to an individual who has 
demonstrated not only technical expertise 
but also exemplary customer service and 
continually meets or exceeds best practice. 
The recipient provides a valuable role 
within the business and sets high standards

Stephen Wright receiving  his Install & Service 
Electronic Sector of the Year Award

Security Consultant of the Year Award
Sponsored by the Gallagher Group, this 
award recognises the Security Consultant 
who has demonstrated outstanding 
performance in their role. Consultants 
often play a key role in offering expertise 
and insight that can transform the quality 
and effectiveness of service, product or 
system that is offered.  
 It recognises the existence of distinct 
skill sets and crucially, the way they 
are harnessed and managed, to make a 
substantial and quantifiable difference 
to the security strategy and/or practice 
of their customers. The recipient will be 
a person who inspires others and sets 
incredibly high standards.
 The Security Consultant of the Year 
is Andrew Thorburn of Atlas Gentech. 
Andrew has over 21 years’ experience in 
physical security and risk management 
and will be well known to many through 
his passion and commitment for 
industry training and standards, and his 
involvement with ASIS NZ.
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hasn’t worked properly, or needs 
improving, or simply just needs getting 
done because someone is away.
 Arlene consistently strives for 
excellence and continuous improvement 
while also enriching and inspiring her 
colleagues. Her standard is simply right 
first time, and on time every time!

Arlene Ahorro from Matrix Security receiving 
her Security Administrator of the Year Award

Outstanding new product or service of 
the year
Sponsored by the Simpro Software 
Group, this award recognises an 
organisation that has developed and 
delivered technical innovation and 
excellence within the security sector. The 
product or service will be recognised as 
being ‘best in field’ and ‘market leading’ 
and will provide clear differentiation over 
competitors. 
 The Outstanding New Product or 
Service of the Year Award is Just Roster 
Ltd. Just Roster is a staff management and 
deployment platform developed specifically 
for the security industry. It delivers a 
range of powerful features designed to 
meet the demands of an industry where 
staff deployment, government regulations, 
health and safety, and client requirements 
can be very complex. 

RJ Moka receiving  the Outstanding Customer 
Service Initiative of the Year Award on behalf of 
Atlas Gentech

Security specialist of the year
Sponsored by Hikvision New Zealand, 
this award recognises excellence, 
commitment and professionalism within 
the industry sectors not already covered 
within the other award categories, 
including service to customers and 
outstanding acts.  
 The award will be presented to the 
individual who has gone beyond what 
could have been reasonably expected of 
them in providing the level of service 
that exceeds customer and/or manager 
expectations. The recipient will be a 
person who inspires others and sets 
incredibly high standards.
 The joint Security Specialists of the 
Year are Ashley Burkhart and Alysha 
Smith, both from Armourguard.
 Ashley is Armourguard’s National 
Logistics Manager. His operating 
knowledge of all aspects of cash security, 
cash dispensing, cash transportation 
and processing is second-to-none, and 
he has used his knowledge of industry 
best-practice in these fields to further 
strengthen the company’s offering and 
drive high performance within the 
nationwide transport and logistics team.
 Alysha runs Armourguard’s second 
largest cash floor operation. She sets 
extremely high standards for herself 
and her team, and also ensures her 
senior employees are given performance 
measures so that they can monitor and 
maintain high standards within the 
operation.  Alysha has led the business in 
taking on trials for improved processes 
and customer efficiencies and she 
consistently sets the benchmark for 
productivity achievements.

Gary Morrison, CEO of the NZSA receiving the 
Outstanding New Product or Service of the Year 
Award on behalf of Just Roster 

 The system provides an affordable and 
almost fool proof way for business owners 
to ensure compliance with government, 
industry and client expectations. 
 In an environment where deploying 
the wrong security officer can result in 
fines, risk to reputation, and potentially 
the loss of business, Just Roster delivers 
business owners, operations managers, 
and supervisors with a powerful tool 
that virtually guarantees compliance and 
peace of mind, all from a desk, laptop or 
tablet and in the palm of their hand.

Outstanding customer service initiative 
of the year
Sponsored by Rothbury Insurance, this 
award celebrates an organisation that 
has implemented a customer service 
based initiative that has provided a 
quantifiable improvement in service 
standards and placed that organisation 
as a preferred provider for customers. 
The initiative will have become 
embedded in the culture and operations 
of the organisation and provides clear 
differentiation over other providers.
 The Outstanding Customer Service 
Initiative of the Year 2018 is Customer 
Digital Strategy from Atlas Gentech. 
The Customer Digital Strategy within 
Atlas Gentech has been led by RJ Moka, 
Enterprise Key Account Manager.
 RJ developed and successfully 
implemented a digital strategy for current 
product updates and new product releases 
that links with core client and contract 
information to provide improved analysis 
and reporting, including identifying 
and leveraging group relationships and 
products not in the standard product 
portfolio and hence better supporting 
integrator projects.

Ashley and Alysha receiving  their Security 
specialist of the Year Awards



42 October/ November 2018NZSM

and this has been exemplified by the 
professionalism and high standard of care 
demonstrated in two recent life changing 
situations.
 The first incident occurred in April 
2018 while Elizabeth was doing her usual 
patrol duties in the Judges Bay Reserve. 
Elizabeth spotted a toddler walking 
towards the water and couldn’t see any 
adults around. The child ran into the 
water and fell over, disappearing below 
the waves. 
 Elizabeth ran from the bathroom 
facilities into the water to pull the toddler 
from under water, where he had been for 
close to one minute, and then administer 
care. The family came running from 
some distance away having realised their 
three-year-old son had wondered off. 
The family was visiting from Rotorua, 
and will always be thankful for the quick 
reactions of Elizabeth in saving their 
son’s life.
 A week later Elizabeth was doing 
her patrol run in Cornwall Park when 
she saw an elderly gentleman trip over 
a curb and hit his head, knocking him 
unconscious and bleeding. Elizabeth 
quickly approached and placed the man 
in the recovery position before calling 
for an ambulance. She then continued to 
administer care for both the gentleman 
and his distraught wife. Her actions were 
praised by the couple and the attending 
ambulance staff.

Elizabeth Baker receiving her Patrol Officer of 
the Year Award

Security officer of the year
Sponsored by New Zealand Security 
Magazine (NZSM), this award 
recognises excellence, commitment and 
professionalism within the “guarding” 
sector of the industry, including service 
to customers and outstanding acts.  
 The award will be presented to the 
individual that has gone beyond what 
could have been expected of them 

Communications centre operator of the 
year
Sponsored by Hikvision New Zealand, 
this award recognises excellence, 
commitment and professionalism within 
the “Communications Centre Operator” 
Sector of the industry. The individual 
will have demonstrated a high degree of 
technical competence and outstanding 
level of service delivery that consistently 
exceeds customer expectations. The 
recipient will be a person who inspires 
others and sets incredibly high standards
 The Communications Centre 
Operator of the Year is Nikolos Berends 
of FIRST Security. Nick has taken a 
leadership role in implementing and 
embedding organisational change in the 
FIRST Security Logistics Support Centre.
 Nick consistently displays dedication, 
initiative and an ability to perform 
duties while under pressure, all whilst 
maintaining exceptionally high standards. 
A rare quality is his ability to look at an 
issue from multiple points of view, be 
that of a customer, contractor, landlord 
or a Communications Centre Operator. 
This enables Nick to quickly come to the 
best decision on how to deal with specific 
situations.
 These skills, along with Nicks ability 
to share his knowledge, have made him a 
champion within his team and the wider 
organisation.

Nikolos Berends receiving  his Communications 
Centre Operator of the year Year Award

Security supervisor or operations 
manager of the year
Sponsored by NZ Mobilcard, this award 
recognises those who through security 
expertise, operational knowledge, 
customer service and skilful and 
innovative leadership, ensure the delivery 
of services that consistently exceed 
customer expectations. The recipient 
will be an inspirational leader and 
innovator, team focused and committed 
to delivering exceptional service 24/7.

 The Security Supervisor or 
Operational Manager of the Year is 
Felise Tamiano of Armourguard. Felise 
is a senior supervisor in Armourguard’s 
Auckland Manned Services business, and 
is responsible for its two largest clients 
in that region: the Ministry of Social 
Development and Auckland Council.
 The logistics of providing service 
to these customers is complex and 
demanding yet Felise handles it with 
aplomb. As his manager notes, “it’s easy 
not to notice how good a job he does 
because he does it so well.” Felise never 
complains but just goes and does it. 
Nothing is a problem.
 Felise is renowned for his excellent 
communications with customers and 
team members alike. He holds a great 
deal of mana and is widely regarded with 
respect across the company. As a result, 
his team happily go the extra mile to help 
him when things are very busy or the 
team is short-staffed.

Felise Tamiano receiving  his Security Supervisor 
or Operations manager of the year Year Award

Patrol officer of the year
Sponsored by New Zealand Security 
Magazine (NZSM), this award 
recognises excellence, commitment and 
professionalism within the patrol sector 
of the industry, including service to 
customers and outstanding acts.  
 The award is presented to an 
individual who has gone beyond what 
could have been expected of them in 
providing a level of service that exceeds 
customer and/or manager expectations. 
The recipient will be a person who 
inspires others within the team and sets 
incredibly high standards.
 The Patrol Officer of the Year is 
Elizabeth Baker of Matrix Security. 
Elizabeth started her career in security 
in 2016 and has excelled in her role 
since. Her colleagues and management 
team hold the greatest admiration for 
her skills, personality and dedication, 
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in providing a level of service that 
exceeds the customers and/or managers 
expectations.  The recipient will be a 
person who inspires others within the 
team and sets incredibly high standards.
 The Security Officers of the Year 
are DJ Singh and Nav Singh of 
Guardforce Security Ltd. DJ and Nav 
are senior security officers at Glenfield 
Mall on Auckland’s North Shore. 
Both are excellent security officers, 
diligent and professional in their duties, 
well respected by their customer and 
colleagues and great role models for 
other team members.
 Earlier this year because of their 
combined courage, excellence of 
performance, total commitment and 
professionalism, they without question 
saved the life of a young and severely 
distressed woman who had self-harmed.
 Having been alerted to the potential 
situation, DJ and Nav called for 
emergency services back-up before 
forcing their way into the cubicle where 
the lady had locked herself in. They 
managed to immobilise the woman and 
secured the weapon she had used to 
cause multiple stab wounds. They then 
concentrated on applying pressure to the 
numerous wounds in an attempt to stem 
the flow of blood.
 Their manager comments that in 
his many years in the security industry 
he has never seen a more dedicated 
effort to save a life, and for this 
effort to be conducted in a shopping 
mall environment with a completely 
uncooperative patient who was 
determined to end her life. 
 He would like to thank DJ and Nav 
for inspiring us all to not only do our 
jobs well but if and when a threat to 
human life arises, to first of all show 
courage and then do all in our power to 
protect that human life.

Visionary leadership award
Sponsored by Ask Your Team, this 
award recognises an individual or 
organisation that has demonstrated bold 
and visionary leadership and created a 
clear differentiation in the market place 
between themselves and other competing 
service providers.  
 The leadership of the organisation 
will be closely aligned with the vision, 
mission and values of the organisation 
and will be strongly embedded in all 
interactions with staff, customers and the 
wider public.
 The winner of the Visionary 
Leadership Award is Alistair Hogg of 
Aotea Security. Alistair’s career in the 
New Zealand security industry dates 
back to 1987, but it wasn’t until 1997 
when he became a founding employee 
of Aotea Security Dunedin that he truly 
found his calling as a leader. 
 At that time Alistair and two other 
security technicians approached Murray 
Hughes, the Managing Director of Aotea 
Electrical, to assist them in forming a new 
entity called Aotea Security. The company 
grew rapidly under Alistair’s management 
to a company with 12 branches across 
the country and recognised as a market 
leading national provider.
 Those who work with Alistair say 
that what sets him apart from others 
is his communication skills, industry 
knowledge and open mindedness 
to innovation. He is a man that is 
both commercially attuned but most 
importantly connected to the people who 
he works with and leads. 
 In addition to his commitment to 
Aotea Security, Alistair has contributed 
significantly to the wider industry, 
including involvement as Board Member, 
Vice Chairman and Chairman of the 
NZSA between 2008 and 2012, Board 
Member, Vice Chairman and Chairman 

of ASIS NZ (including terms as NZ 
Regional Vice President and Senior 
Vice President of Oceania) and various 
Standards Development and Technical 
Committees.
 Alistair is recognised as a humble and 
reliable member of our industry however 
who is a mature, inspirational and 
visionary leader.

Ian Dick Memorial Award for Security 
Professional of the Year 
Presented by the Honourable Aupito 
Sio, Associate Minister of Justice, the 
Ian Dick Memorial Award for Security 
Professional of the year is sponsored 
by the NZSA and recognises excellence 
in service performed by Security 
Professionals who are employed by 
NZSA Member companies.
 This award is in the honour of a 
stalwart of our industry, Ian Dick. Ian 
worked tirelessly for the betterment 
of the security industry and was 
instrumental in developing and 
implementing many of the codes and 
standards that have been the foundation 
for the delivery of security services.
 This year, the award honours a 
security professional who has through 
their actions demonstrated their courage, 
professionalism and commitment and 
by going beyond what could reasonably 
be expected of them, has achieved life 
changing outcomes.
 The Winner of the Ian Dick memorial 
Award for Security Professional of the 
Year is Elizabeth Baker of Matrix 
Security. Elizabeth was recognised 
earlier as the Patrol Officer of the Year.

DJ Singh and Nav Singh receiving their Security 
Officer of the Year Awards

Alistair Hogg receiving his Visionary Leadership 
Award

Elizabeth Baker receiving the Ian Dick Memorial 
Award for Security Professional of the Year
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Loktronic  
   Power 
 distribution module

This 6, 8 or 10 way Power Distribution Module  
will drop power to a group of doors when signaled 
by a fire alarm and has individual fused power 
supply to each lock. LED lights when fuse fails.   
Red and black terminals distribute from PSU  
or battery to load.

Comprises 
• DPDT 12 or 24 VDC Fire Drop Relay 
• 6, 8 or 10 fused terminals with LED 
• 2 Red Terminals 
• 2 Black Terminals 
• Assembled on DIN Rail 
• All Terminals Labelled

Designed, tested and 
produced in New Zealand.
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Loktronic  
 for gate locks

For the widest range range of applications, 
see our IP67 rated Loktronic and Loktrenz 
electromagnetic locks with optional brackets to 
make fitting a breeze.

We have strikes by FSH and eff-eff, Rim locks by 
CISA, plus specialty roller door locks.

Outdoor and Gate Locks from Loktronic 
- a smart choice.
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key switches
Two functions are available 
Momentary or maintained contact (specify when 
ordering) 
Switch rated at 6A @ 28 VDC 
Supplied random keyed 
Re-key or master key at any locksmith 
Front or rear fixing

Applications  
Access control, air-conditioning, lifts, lighting etc

New options with this versatile product
Key switch supplied loose
Mounting bracket
Escutcheon
Mounted on PDL plate with alloy cover

Designed, tested and 
produced in New Zealand.

21636.KS.2018

ph: 09 276 3271  
sales@crknz.co.nz

3 Hotunui Drive
Mt Wellington, Auckland, 1060

IPC3615 5MP Turret
5MP 2592 x 1944 @ 20 fps

2.8mm AF lens (105deg view)

SmartIR, up to 30 m

Onboard Mic

Onboard Analytics

IP67 

ph: 09 276 3271  
sales@crknz.co.nz

3 Hotunui Drive
Mt Wellington, Auckland, 1060

IPC2325 5MP Bullet
5MP 2592 x 1944 @ 20 fps

2.7~13.5mm AF lens 

SmartIR, up to 50 m

Storage up to 128GB

Onboard Analytics

IP67 

ph: 09 276 3271  
sales@crknz.co.nz

3 Hotunui Drive
Mt Wellington, Auckland, 1060

IPC868 4k Fisheye
12MP 4000 x 3000 @ 15 fps

Ultrawide 360deg view

SmartIR, up to 10 m

Onboard Mic/speaker

Storage up to 128GB

Onboard Analytics

IP66
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Wireless IP Surveillance
•	 Cost	effective	high	performance	
wireless	access	points	for	
outdoor	use

•	 Stockists	of	AirMax,	AirFiber,	
AirVision,	UniFI	&	mFi	series	
products

•	 ITPLUS	are	a	Ubiquiti	certified	
and	trained	partner

Ph: 09 950 4940   l   E: info@itplus.co.nz
www.itplus.co.nz

Distributed by

Customized CCTV Kits
•	 We	supply	fully	customized	
complete	CCTV	kits	in	form	of	
Hybrid,	Tribrid,	IP,	CVI	etc

•	 Complete	kits	are	a	great	way	of	
reducing	costs	and	getting	the	
whole	package	from	one	place

•	 Receive	FREE	support*	
including	remote	connection	
assistance	

Ph: 09 950 4940   l   E: info@itplus.co.nz
www.itplus.co.nz

Distributed by

Dahua Customized Kits
•

•

•

Ph: 09 950 4940   l   E: info@itplus.co.nz
www.itplus.co.nz

Distributed by

We supply fully customized 
complete CCTV kits in form of 
Hybrid, Tribrid, IP, CVI etc

Complete kits are a great way of 
reducing costs and getting the 
whole package from one place

Receive FREE support* including  
remote connection assistance

Open Platform VMS
•	 Award	winning	best	open	
platform	VMS

•	 Advanced	Built-in	Video	
Analytics

•	 Micromodule	crashproof	
software	architecture

•	 Includes	powerful	features	
such	as	Modern	GUI,	Video	
Archive,	Green	Stream,	Time	
Compressor,	Interactive	3D	Map,	
Autozoom	etc.	

Ph: 09 950 4940   l   E: info@itplus.co.nz
www.itplus.co.nz

Distributed by
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Auckland   P O Box 8329   Symonds Street   Auckland    
1150   New Zealand   Ph 64 9 623 3919   Fax 64 9 623 3881   
0800 FOR LOK   www.loktronic.co.nz

Power supply cabinets
• Mounts for our 5 most popular models of power   
  supplies; 6 key-hole anchor points for easier mounting

• Lift off hinged doors for added convenience

• Louvre ventilation on doors

• Roller ball reed switch provides anti-tamper to front  
  and rear of cabinet

• 6 x 25mm knockouts, 2 each sides and bottom

• Medium cabinet holds 5 x 7 A/h batteries

• Large cabinet holds 14 x 7 A/h batteries

• Cam lock for security

• Front lip to retain batteries and for additional strength

• Removable shelf and removable back plate to 
  facilitate easy bench mounting of equipment

• Lip return on door for greater rigidity

• Durable powder coated white finish

• Heavy gauge 1.2mm steel

Designed, tested and 
produced in New Zealand.

Unit 7   19 Edwin Street   Mt Eden   Auckland
P O Box 8329   Symonds Street   Auckland   1150   New Zealand
Ph 64 9 623 3919   Fax 64 9 623 3881   0800 FOR LOK
www.loktronic.co.nz

REGISTERED COMPANY
ISO 9001:2015

Certificate No. NZ1043

R
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 Loktronic  
 for power supplies
With 30 models in stock, make Loktronic your 
go-to supplier.  Fully monitored Powerbox 
brand security PSUs in 12 VDC from 3.5 A to 20 
A and 24 VDC units from 5 A to 12 A. We have 
Meanwell DIN rail PSUs in 12 & 24 VDC from  
20 - 100 watts, with optional battery charging.  
Inline, Plug packs and DC/DC converters round 
out this great range.

Power supplies from Loktronic  
– a Powerful Deal.

Unit 7   19 Edwin Street   Mt Eden   Auckland
P O Box 8329   Symonds Street   Auckland   1150   New Zealand
Ph 64 9 623 3919   Fax 64 9 623 3881   0800 FOR LOK
www.loktronic.co.nz

REGISTERED COMPANY
ISO 9001:2015

Certificate No. NZ1043

R

total reed switch  
 solutions from Flair
Choose from Closed Circuit or SPDT.  
Listed options will suit Standard doors, 
Steel doors, Roller doors
• Surface mount • Press fit • Self adhesive tape or    
  screw mounting • Flying leads or screw terminals
• Standard and wide gap • Stubbies • Mini flange
• Sub miniatures • Pull aparts • Clamp ons 
• Overhead doors with offsets

Specials available to order.

Flair reeds from Loktronic: 
an unbeatable combination.

20237.FL.2018
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EVENTS
Cloud & Cyber Security Expo
When: 10-11 October 2018
Where: Marina Bay Sands, Singapore
Details: www.cloudandcybersecurityexpo.
com/My-Security-Media

simPRO NZ Roadshow
When: 15-18 October 2018
Where: Hamilton, Auckland, Wellington & 
Christchurch

Details: www.simpro.co.nz/roadshow

ASIS International Australian National 
Security Conference 2018
When: 17-18 October 2018
Where: Sheraton on the Park, Sydney
Details: http://www.asisaustralia.org.au/
nsw-events/asis-australia-2018-conference

NZ Cyber Security Summit
When: 18 October
Where: Te Papa Tongarewa, Wellington
Details: https://www.conferenz.co.nz/
events/nz-cyber-security-summit

Australian Security Awards 2018
When: 18 October 2018
Where:  Doltone House Hyde Park, Sydney
Details: https://www.asial.com.au/events/
category/awards-for-excellence

ARiMI Risk INNOVATION Forum 2018
When: 25 October 2018
Where: Singapore
Details: https://arimiriskinnovationforum.
com

IFSEC Southeast Asia
When: 25-27 October 2018
Where: IMPACT Exhibition & Convention 
Center, Bangkok
Details: http://www.ifsecsea.com/

NZDIA Annual Forum
When: 30 October – 1 November
Where: Central Energy Trust Arena, 
Palmerston North
Details: www.nzdia.co.nz

Auckland Build 2018
When: 8 & 9 November
Where: ASB Showgrounds, Auckland
Details: http://aucklandbuildexpo.com

Data Breach Incident Response & 
Resilience
When: 27-28 November 2018
Where: Deluxe Hotel, Melbourne
Details: http://www.dbir-au.aventedge.
com/

Counter Terror Asia Expo 2018
When: 4-5 December
Where: Marina Bay Sands, Singapore
Details: www.counterterrorasia.com

NZSA CEO Regional visit
When: 16-17 October: Nelson/Blenheim
Details: gary@security.org.nz

Readers of NZ Security include those 
working directly and indirectly in the 
domestic and commercial security 
industry. From business owners and 
managers right through to suppliers, 
installers and front line staff.

Among our readers are IT security 
experts, surveillance professionals and 
loss prevention staff.

Our readers take their job seriously 
and make an active choice to be kept 
informed and up to date with the 
industry.

For only $75.00 plus GST you can 
ensure that you receive a 1 year 
subscription (6 issues) by filling out 
the form below and posting to:

New Zealand Security Magazine 
27 West Cresent, 
Te Puru, 3575
RD5, Thames, New Zealand

or email your contact and postal 
details to: craig@defsecmedia.co.nz

Mr Mrs Ms _______________________

Surname ________________________

Title ____________________________

Company _______________________

Postal Address ___________________

________________________________

________________________________

Telephone _______________________

Email ___________________________

Date ____________________________

Signed __________________________

SUBSCRIBE

NZSM
New Zealand Security Magazine

http://www.simpro.co.nz/roadshow


Marina Bay Sands,Singapore
4 - 5 DECEMBER 2018

www.counterterrorasia.com

Organized by:

Fireworks Trade Media Pte Ltd

For more info, contact us:
Phone: (+65) 6100 9101 | Email: sg@asiafireworks.com

Co-Located With:

An International Conference on 
Counter-Terrorism and Internal 

Security

“Asia’s Premier Counter-Terrorism and Internal Security Exhibition and Conference!”

COUNTER TERROR ASIA EXPO (CTAX) AND CONFERENCE 2018 
PREPARES TO WELCOME MORE THAN 100 EXHIBITING BRANDS!

http://www.counterterrorasia.com


, a cleverly designed, 

Also from FSH, the expertly designed VE Lock sets 
new standards of reliability.

These fine products from world leaders in electric locking design, FSH, are 
proudly stocked and supported by NZ’s leading authorized distributor, 

HL1260 

• Up to 650 kg holding strength for the toughest jobs

• Motor driven hook captures roller on strike plate

• Recessed or surface mounting for easy fitting to 
most door types

• Fail Safe/Fail Secure field changeable for simplicity

• Accepts 12-30 VDC

• Door Position Switch

• Hook Position Switch

• Tested to 400,000 cycles for durability

• 5 year warranty for peace of mind

• 1,000 kg holding strength… ideal where high security  
is needed

• Release with up to 35 kg pre-load makes for easy unlocking

• Field changeable between Fail Safe and Fail Secure

• Accepts 12-30 VDC

• Door and Lock status monitoring for total status reporting

• Radiused and square edged models suit new installs  
and upgrades

• Can be installed horizontally, vertically and into surface 
mounted housings

• Pre-taped housings make for simple installation onto 
frameless glass 

• Special wide V strike plate allows for up 12 mm door offset

From

Motorised Hook Lock to simplify electric 
locking of sliding doors. Available now from Loktronic.

  VE1260
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