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From the Editor
Welcome to the August-September 2018 issue of New Zealand Security Magazine.
 With the second half of the year upon us we move into the annual events season, 
with plenty of trade shows, conferences and awards presentations coming up. ASIAL 
2018 has come and gone, and local events Facilities Integrate, Fire NZ and the NZSA 
security industry awards are fast approaching.
 In this issue, I deconstruct media-reported claims that Chinese tech and security 
manufacturers build products that spy on behalf of Beijing. It’s a contentious issue 
about which there are strongly-held opinions. As for myself, I’m staying well clear of 
the realm of opinion and conjecture, and sticking to the facts. You may – or may not – 
like it.
 Chris Proctor, Head of Visitor Safety at Regional Facilities Auckland, presented at a 
recent ASIS New Zealand Chapter breakfast meeting on behaviour detection. We’re 
delighted that Chris is writing for us in this issue about protecting visitors at events 
and in public spaces, and the development of behaviour detection skills in New Zea-
land.
 Steve Bell, Chief Technology Officer Security at Gallagher, also joins us in this 
issue to talk quality. Investing in quality will save you in the long term, but what does 
quality look like, and what due diligence should you be doing before deciding what 
to invest in? Steve provides us with his insights.
 While this magazine has been accused in the past and being somewhat gloom-
an- doom in relation to the state of jobs and training in the industry, we welcome 
predictions that both are set to grow. Recent forecasts predict levels of growth over 
the next five years more quickly than we’ve seen over the past decade, and training is 
set to accelerate even faster. We take a look at the stats.
 While we’re on the topic of security jobs, I’m often bemused by alarmist media 
reports that robots will be replacing security guards in the not-too-distant future. I 
think it’s time we started talking seriously about robots. Our industry suffers a labour 
supply shortage, and our guards put up with generally low wages. So, surely it makes 
sense that we look to outsource the lower-value roles to cheaper robotic systems and 
pay our skilled human guards more money to operate them.
 In this issue we also pay our respects to Ziso Avram. It’s only weeks since the New 
Zealand security industry bid farewell to a legend who has left an indelible mark on 
an industry that he played a key role in shaping.
 There’s plenty more news inside, including solutions features from Hikvision, 
Dallmeier and Dahua, tips on how to design winning ID cards, the launch of the Safe 
and Healthy Crowded Places Handbook, updates from simPRO, Hills and NZSA, and 
much, much more. Enjoy the read!

Nick Dynon
Auckland

Nick Dynon
Managing Editor

Nick has written for NZSM since 2013. 
He writes on all things security, but is 
particularly fascinated with the fault 
lines between security and privacy, 
and between individual, enterprise and 
national security. 
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Founded in 1873, Rangers Football Club 
is today one of the top clubs in the world 
of football. They are also Scotland’s 
most successful football club, having 
won over 100 trophies during their 
145-year history. Until recently, the club 
had been relying on an ageing analogue 
CCTV system to protect its assets, ensure 
the safety and security of fans, and to 
support match day operations at the 
stadium. When the club’s management 
decided it was time to upgrade to a 
state-of-the-art video monitoring system, 
the solution offered by German video 
technology experts Dallmeier came out 
on top of the search.

Complex security situation
Whenever a major stadium hosts a great 
concert or an exciting soccer match, a 
huge mass of people convene at the site. 
Growing numbers of visitors though also 
increase the risk of  dangerous situations 
arising. Those can include objects being 
thrown onto the playing field or even 
the displaying of fireworks by fans. 
Unchecked crowds or brawls between 

Sensor Systems with German video 
experts Dallmeier, explains: “To achieve 
visitor safety at all times, it is necessary 
to equip stadia with video information 
systems that enable operators and 
authorities to clearly identify and track 
individuals within groups of people 
and over large areas and distances.” 
Rangers Football Club aims to make 
football matches at Ibrox stadium as safe 
and enjoyable as possible. Therefore, 
management chose a Dallmeier video 
system.

Upgrade at Ibrox
When the decision was made to upgrade 
the existing system, which operated 
cameras from a range of manufacturers, 
to an end-to-end Dallmeier Full IP HD 
solution, the technical infrastructure 
was identified as the starting point. 
A new fibre ring network was put in 
place around the stadium in order 
to ensure system performance and 
provide additional capacity in case of 
increased operational requirements. As 
Dallmeier‘s main partner in Scotland, 

Rangers Football Club – The Light Blues trust in 
top-notch security technology from Dallmeier

fans are probably among the scenarios 
that security personnel fear most. In 
order to prevent such escalations from 
the start and to ensure the safety of fans 
and players, sophisticated video security 
systems are an indispensable tool to 
provide the necessary overview. Roland 
Meier, Director of Panomera Multifocal 

In the August 2017 issue of NZSM, we featured an article on the CCTV upgrade in Wellington’s iconic Westpac 
Stadium by CR Kennedy, the New Zealand distributor for the Dallmeier Panomera. Here we feature the latest 
iconic upgrade entrusted to Dallmeier, one of the  world‘s leading surveillance products manufacturers.
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installation company Systechnica Limited 
is fully trained on the installation and 
maintenance of all systems and thus took 
charge of the complete project work. 
CEO Brian McNeill commented: “The 
installation at Rangers FC went smoothly 
and has produced outstanding images, 
with an intuitive front end, allowing the 
club to expand as both risk
and requirements change.”
 Once the necessary networking 
infrastructure had been set up, the club 
and Dallmeier’s experts set out to specify 
what cameras would have to be installed 
in order to provide a comprehensive 
overview of the stadium, particularly 
areas that management and security 
personnel deemed critical for safety and 
security. At the core of the system is 
Dallmeier’s patented MFS - Multifocal 
Sensor System Panomera®, a number 
of which were installed in strategic 
locations inside and outside the bowl. 
Panomera® was specially developed for 
the all-encompassing video surveillance 
of expansive areas, such as airports and 
stadiums. Using the MFS technology, 
a huge area can be surveyed from a 
single location, and depending on the 
customer‘s needs, the resolution can be 
scaled nearly limitlessly.
 The system upgrade also included 
Dallmeier PTZ cameras, DDF5400 
fixed domes and a number of the highly 
discreet Picodome® cameras. In the 
course of the upgrade, the existing 
recording systems were also replaced, and 
video images are now stored on high-
performance IPS 2400 and IPS 10000 
recording server appliances. Lastly, video 

management was updated to the state-
of-the-art SMAVIA VideoIP server and 
client software, which enables the highly 
user-friendly recording and evaluation of 
IP based audio and video data.
 Rangers Operations Manager Robin 
Howe is also a security officer for both 
UEFA and FIFA, and in that role travels 
the world visiting and assessing the 
readiness of venues to host matches 
safely. He was deeply involved in the 
system upgrade at Ibrox and has stated 
his conviction that the new Dallmeier 
system is substantially better than most 
that he has seen on his travels.

Integration possibilities
The surveillance of stadia is very 
complex. The biggest benefit is realised 
when all systems are intertwined and 
linked up. Every Dallmeier CCTV/IP 
video surveillance solution is therefore 
designed to be able to serve as an open 
platform for third-party integration. 
From cameras to recording systems 
(recorders, servers, VideoIP appliances) 
right up to video management, all 
Dallmeier products can be integrated 
into any kind of third-party systems 
(overriding property management 
systems, access controls, fire detection 
systems etc.). Likewise, third-party 
systems or individual components can 
of course be integrated into existing 
Dallmeier solutions. The integration 
process is carried out by using either 
standard or customised communication 
protocols, so-called “Open Platform 
Tools”, or else through tools that are 
specifically developed for the customer.

 Therefore, the security systems 
remain open for adjustments and 
expansions, and offers long-term 
investment protection.

Future-proof technology
Ibrox Stadium is arguably one of the 
most iconic football venues in the 
world. Ensuring the safety and security 
of players and fans alike is obviously a 
top priority for the club. In addition, 
internationally agreed standards 
regarding the technical equipment of 
stadia around the world also apply to 
Ibrox and must be adhered to in order 
to retain UEFA and FIFA licenses 
to host top-tier matches. With the 
upgrade to a comprehensive Dallmeier 
video monitoring system, Rangers FC 
are well-prepared to meet the ever-
changing security challenges faced 
by the sports industry. David Martin, 
the club‘s Safety Officer, is confident 
in the new technology: “Rangers FC 
cannot be more pleased with its latest 
investment. Not only do we have peace 
of mind with a system that has already 
proved to be reliable and which is one 
of the most technically advanced among 
the country‘s football clubs. But the 
coverage and range of in-built facilities 
it has to offer will be adding real value 
to the work of those at the club charged 
with responsibility for protecting and 
operating the stadium.“
For more information about the 
Panomera range and other world
leading surveillance products go to
www.crknz.co.nz or contact 
CR Kennedy on phone: 09 276 3271
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 With this assessment of Beijing’s 
political values, the recently released 
Defence Strategic Policy Statement 
(DSPS) paints an unprecedently negative 
New Zealand Government view of 
China. Unprecedented because it 
detours so stunningly from Wellington’s 
traditionally diplomatic line towards our 
most important trading partner.
 It’s a position that’s no doubt been 
welcomed by New Zealand’s more hawkish 
five-eyes partners. The often indelicate 
diplomatic-speak of Canberra and the 
bellicose language of the US’ Trump 
administration, have unequivocally 
characterised an emergent China as a 
strategic competitor and threat. 
 Industrial espionage cases, alleged 
cyber incursions and Chinese island 
building in disputed areas of the South 
China sea are put forward as evidence 
of the threat. In addition to these is the 
often-cited principle of international 
relations that the emergence of a new 
world power is in itself destabilising 
to the existing order, and leads to an 
inevitable escalation of tensions. 
 In China, they refer to this as the 
‘China threat theory. The West, they 
claim, is driven by a deep desire to 
‘contain’ an emergent China because 
of fears communist Beijing will seek to 
upset the largely Western-built structures 
of governance that have defined the post-
World War Two international order. 
 Up until recently, the strategic 
assessments of Western governments 
had assumed that China’s decades-long 
journey towards a free market economy 
would lead inevitably towards Western-
style political reforms within China. 
This hasn’t happened. Indeed, under the 
presidency of Xi Jinping, they’ve realised 
history is taking a rather different turn. 

 Against expectations, Xi has 
strengthened his Communist Party’s 
control over the direction of China’s 
development, its military, economy, 
media, and law and order. Western 
commentators point worriedly to 
evaporating personal, press and religious 
freedoms in China, rampant state 
surveillance and censorship, and an 
increasingly unforgiving insistence – 
both within and beyond its borders – on 
the Party line. 

Trade and security: a fork in the road?
Against this background, the DSPS’ 
emphasis on ‘values’ can be seen as 
Wellington drawing a line in the sand. 
It is, as its authors claim, an attempt 

Opinion: Let’s talk about the 
elephant in the room
NZSM editor Nicholas Dynon does his due diligence on media-reported claims that Chinese 
tech and security manufacturers build products that spy on behalf of Beijing. They’re 
accusations, he writes, that smell just a little off.   

“… as China has 
integrated into 
the international 
order, it has not 
consistently adopted 
the governance and 
values championed 
by the order’s 
traditional leaders. Both 
domestically and as a 
basis for international 
engagement, China 
holds views on human 
rights and freedom of 
information that stand 
in contrast to those 
that prevail in New 
Zealand.”
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to align New Zealand’s strategic policy 
with its values – values that are deeply 
rooted in the democratic liberalism of 
the West.
 Before the DSPS, China had been 
cast by Wellington as nothing less 
(and little more) than New Zealand’s 
most important trading partner. 
Under the warm embrace of a Free 
Trade Agreement (FTA) the envy of 
the Western World, New Zealand has 
made billions from China’s seemingly 
insatiable thirst for dairy, and we’ve 
been more than a willing market for 
well-priced Chinese consumer goods.
 The reaction in China to the DSPS 
has thus unsurprisingly been one of 
disappointment. An article in the 
Communist Party newspaper People’s 
Daily observed that this is “the first 
time the New Zealand government has 
publicly ascribed to the ‘China threat’ 
[theory].” The DSPS, it commented, 
“isn’t a statement that one should make 
in relation to a friend.”
 For the time being, however, China’s 
protestations are relatively muted, 
due in part to Wellington’s language 
stopping short of the comparatively 
offensive tones of US and Australian 
remarks. Beijing would also be 
confident that New Zealand will not 

want to risk jeopardising upcoming 
FTA negotiations by sharpening its 
rhetoric.
 But the dual labelling of China as 
‘trading partner’ and ‘strategic threat’ is 
an awkward juxtaposition indeed, and 
nowhere more so than in those spaces 
where market interests and security 
concerns overlap.
 We only need look as far as the 
communications, electronics and 
security technology markets overseas 
to witness the tension – and sometimes 
open slinging matches – that can result. 
While Chinese brands, such as Huawei 
and Lenovo, for example, are fast 
becoming household names, they’re also 
increasingly accused of being a corporate 
front for Chinese government espionage 
and information operations.

A tale of two value systems
London and Beijing. A Google search of 
English language media will tell you that 
the former’s networks of CCTV cameras 
make it the most surveilled city in the 
world, and that this is a good thing. It 
will also tell you that the latter is fast 
becoming the most surveiled city in the 
world, and that this isn’t so good.
 The difference comes back to 
the issue of ‘values’. Within China, 

commentators note, there is an 
expectation that the private sector will 
do the bidding of the state, including 
the offering up of user’s (individuals 
and organisations) private and sensitive 
data to authorities. Within the UK, 
where legislation places curbs on such 
practices, the social contract is somewhat 
different.
 These two value systems collide 
in the context of international trade 
– where Chinese companies are doing 
business in Western markets, and vice 
versa. And it’s here where the scene gets 
ugly.
 According to a late-July Financial 
Times article, an official watchdog 
overseen by the UK government’s 
National Cyber Security Centre revealed 
that it could only provide “limited 
assurance” that all risks to national 
security from Huawei’s involvement in 
British telecommunications networks 
had been “sufficiently mitigated”.
 This revelation came just months 
after Chinese telecommunications 
equipment manufacturer ZTE was 
‘frozen out’ of the UK after the NCSC 
warned of the “long-term negative 
effect on the security of the UK” if its 
products were to be used in the country’s 
telecoms networks.
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 Across the Atlantic, US security 
agencies have alleged that Huawei and 
ZTE have shared sensitive information 
with Beijing, and that Chinese security 
agencies are able to access private US 
business communications using Huawei 
and ZTE’s equipment. 
 In February, FBI Director 
Christopher Wray told a US senate 
intelligence committee that his agency 
was “deeply concerned about the risks 
of allowing any company or entity that 
is beholden to foreign governments that 
don’t share our values to gain positions 
of power inside our telecommunications 
networks.”
 His comments follow a 2015 
FBI report that described perceived 
threats stemming from Huawei’s 
“opaque relationship” with the Chinese 
government.
 And in May, the US House of 
Representatives passed a bill prohibiting 
federal agencies from purchasing video 
surveillance equipment from several 
China-based firms, including Hikvision, 
Dahua and Hytera Communications. The 
ban was included as part of an amendment 
to the National Defense Authorization 
Act, which was originally limited to the 
government’s use of technologies and 
services from Huawei and ZTE.
 Chinese tech firms have found 
themselves in the firing line, and yet 
there’s no evidence – not one ‘smoking 
gun’ – that these firms are actually guilty 
of what they’ve been accused of. 
 It begs the question that just because 
a technology company is Chinese, 
should we necessarily assume that it 
is conducting clandestine information 
operations on foreign soil on behalf of 
the Chinese government?

Are Chinese companies government 
agents?
On the question of whether or not the 
Communist Party of China (CPC) exerts 
influence within enterprises in China, the 
answer is a clear ‘yes’.
 In contrast to countries like New 
Zealand, where there is no expectation 
that the ruling political party be 
represented within the corporate 
governance structures of private 
enterprises, in China things are 
different.
 According to a major report published 
last month by the Hong Kong-based 
Asian Corporate Governance Association 
(ACGA), from late 2015 onwards, 
enterprises listed in China began 
amending their articles of association to 
incorporate CPC organisations. 

 By the end of 2016, CPC 
organisations had been established in 
189,000 public enterprises, accounting 
for around 91 percent of public 
enterprises. In addition, they had been 
established in 1.85 million non-public 
enterprises, accounting for almost 68 
percent of the total.
 “In theory, the function of 
Party organisations/committees is 
to participate in the governance of 
enterprises, while at the same time not 
directly meddling in their management 
and operational decision-making,” states 
the AGCA report. “From the beginning, 
Party committees were established to 
ensure that significant decisions made 
by enterprises would not deviate from 
national laws and regulations, Party 
discipline and basic political principles.”
 Interestingly, the report states that 
Party organisations in foreign-invested 
companies more than doubled between 
2011 and 2016, from 47,000 to 106,000. 
Around 70 percent of all foreign-funded 
firms in China—about 75,000—had set 
up Party branches.
 These numbers reflect the 
aforementioned consolidation of CPC 

control under President Xi Jinping 
and, in particular, moves by Beijing to 
expand the existing system of embedding 
Party organisations in State-Owned 
Enterprises to the private sector.
 While this has raised concerns among 
outsiders over political interference in 
corporate decision making processes 
in China, it doesn’t necessarily point to 
a desire by the Chinese Party-state to 
exploit such arrangements in order to spy 
on foreign soil.

It’s a subtle yet important distinction 
While there is certainly room for a 
whole lot more transparency in relation 
to the influence of the CPC in Chinese 
companies, it’s something else entirely to 
assume that such influence would extend 
to the breaking of foreign laws and the 
jeopardising of China’s trade relations.
 Writing for ZDNet, Jason Perlow 
argues that the notion that the 
Chinese government would spy on US 
corporations and government agencies 
via Chinese tech companies “is not 
only absurd but would be catastrophic 
to furthering their ambitions in world 
trade.”
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Nicholas Dynon, Managing Editor of 
NZSM, spent several years in China as 
a student and as a diplomat. He speaks 
Mandarin, and his research on Chinese 
politics and ideology has been 
published in several international 
peer-reviewed journals.

 It also begs a more general question 
that is relevant to all companies whatever 
their nationality, over whether their 
products are being used to extract private 
information for third parties without the 
knowledge of the consumer.
 I tend to ascribe to the point of view 
expressed by Gary Eastwood in The 
Next Web (TNW), who comments that 
“it’s safe to say that stealing intellectual 
property is staggeringly common across 
international markets, and it’s not too 
much of a stretch to say that the paranoia 
over Chinese firms is more ideologically 
driven than anything else.”

Should we consider alternatives to 
Chinese brands?
So, just to be on the safe side, should 
we take a risk-based approach and 
just steer clear of Chinese-made tech 
products? 
 Perlow points out that in addition 
to their own branded products, Chinese 
firms “also form a large portion of the 
overall supply chain of manufacturing 
electronic components used in just about 
every electronic device manufactured all 
over the world.”

 And if a product has semiconductors 
in it, he says, there’s a good chance they 
came from China.
 Avoiding Chinese brands doesn’t 
necessarily result in avoidance of Chinese 
components in the products you use or 
in the infrastructure your data connects 
to. And unpicking China from global 
supply chains would be a fraught exercise 
unlikely to be to anyone’s benefit.  
 Buying non-Chinese also means 
buying into the myth that Chinese brands 
spy on behalf of their government – a 
myth that stinks just as much as the US’ 
now infamously deceptive claims over 
Saddam’s weapons of mass destruction.

Challenges to Chinese brands
China’s distinctive political values means 
that it gets a bad rap in countries that 
identify with starkly different value systems. 
This is reflected in the relatively low ‘soft 
power’ and ‘reputation rank’ scores China 
continues to achieve in Western publics.
 Despite China’s now widely 
acknowledged ranking as the world’s 
second most powerful country behind 
first-ranked US, the country languishes 
as a ‘nation brand’. 

 China ranked 57th in the Reputation 
Institute’s 2016 Country RepTrak 
(placing it at the ‘poor’ end of the 
scale), which was based on a survey of 
respondents in G8 countries. And in the 
Portland Communications / University 
of Southern California 2016 Portland 
Soft Power 30, China ranked 28th – one 
place behind Russia.
 Author of Brand China, Joshua 
Cooper Ramo, argued in 2007 that 
China’s greatest strategic threat 
is its national image. The threat, 
stated Ramo, comes in the form 
of poor quality foreign investment 
and technology transfers, increased 
commodity costs due to uncertainty, 
and inability to exploit trade and 
investment opportunities due to 
regulatory and lobbyist barriers, 
lack of stakeholder confidence and 
misunderstanding.
 As ultra-smart and extremely 
competitive Chinese tech companies 
internationalise, they know that the 
perception cards are stacked against 
them. They know that they’re up against 
it in terms of convincing sceptical 
Western publics that their products 
aren’t part of some Chinese government 
conspiracy to do who knows what.
 It’s all the more reason why, given all 
available evidence, that we have nothing 
to fear from their products. 
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New Zealand’s field maintenance technicians will 
for the first time be able to utilise the Internet of 
Things (IoT) on a large scale to automate a range of 
functions, according to technology group simPRO.
 simPRO, the leading Software as a Service business for the 
trade services industry, unveiled its new IoT solution in London 
last month. The technology will be rolled out to the company’s 
100,000 users in New Zealand, Australia, the US and the UK 
over coming months.
 simPRO IoT takes hardware, software and data from 
businesses in the trade and field service industries and 
integrates them into one platform, allowing previously separate 
programmes and machines to talk to each other and provide 
automated solutions ordinarily requiring extensive manual effort.
 simPRO Director Curtis Thomson said IoT would 
revolutionise the trade services and maintenance industries.
 “The ability to connect anything and everything and manage 
and monitor remotely is extremely exciting for businesses 
looking to maximise efficiency,” he said. “There is serious 
demand for a range of  integrated hardware and software that 
achieves a complete working solution, and that’s what we’ve 
built.”
 He said simPRO’s IoT solution would save significant time 
and costs in the management of  routine site inspections for 
equipment maintenance.
 “By introducing an IoT real-time feed it could be possible to 
almost eliminate the need for someone to visit a site unless an 
issue is detected,” he said.
 “By integrating operations with simPRO, a business can 
also improve its own crisis reaction times. When issues are 
automatically identified early, business interruptions and 
resolution times are reduced and servicing and maintenance 
costs are brought down.”
 One of  the major benefits of  simPRO IoT is that it is 
handled through one vendor and can be retrofitted at low cost 
to any existing equipment and be up and running in minutes. 
The simPRO platform is also open to allow for integration with 
any other IoT devices or protocols from third parties or existing 
installations.

Smashing ‘fatbergs’, saving millions
simPRO is providing its leading-edge IoT solution to help tackle 
one of  the UK’s most irksome plumbing problems; the build-up 
of  fat, oil and grease (FOG) in sewer pipes, which leads to the 
formation of  ‘fatbergs’ that block drains and sewers and cause 
tens of  millions of  pounds of  damage every year.

 simPRO has teamed with hospitality facilities management 
specialists Three Nations to develop the technology to help 
eradicate the scourge of  fatbergs with a fully integrated and 
automated solution called FOGCheck.
  FOGCheck utilises a new biological treatment for the 
removal and prevention of  build-up and blockages caused by fat, 
oil and grease in commercial kitchens, drains and sewers, called 
Stopblox. This bio-treatment is combined with hardware that 
remotely monitors automated dosing to prevent blockages.
 simPRO IoT is used for monitoring the dosage system and 
is dynamically linked to automated waste water sampling and the 
management of  the equipment that dispenses the agent.

Keeping Luton Airport’s lounge running
Using low-cost plug and play sensors integrated with simPRO’s 
job management platform, facilities (building plant and 
equipment) management group Thermacell is able to monitor 
the performance of  air conditioners at lounges in Luton airport 
remotely in near real time and automatically receive alerts in 
response to anomalies.
 This allows Thermacell to identify and diagnose many 
issues prior to complete failure and without the need for time 
consuming and expensive site visits, which are often constrained 
by airport security measures.
 Thermacell Service Manager Alan Chandler said the company 
shared simPRO’s view that IoT would have a significant 
impact on the facilities management and maintenance services 
Thermacell provided.
 “simPRO’s IoT solution allows us to get closer to the 
Swissport Lounge and provide a more responsive, customer-
focused offering based on the accurate live data we receive on 
both asset and facility performance,” he said.

New simPRO IoT remote
monitoring solution
Software as a Service provider simPRO breaks new ground with new field-proven IoT solution, 
and appoints new GM for its New Zealand operations. 
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New NZ General Manager
Closer to home, simPRO announced on 2nd July the 
appointment of  a new General Manager to oversee its New 
Zealand growth strategy.
 Ricky Sevta, who most recently worked as Business Manager 
for VAE Group, will officially take up the General Manager role 
in July. Current New Zealand General Manager Richard Pratley 
has taken up the role of  Managing Director with simPRO in the 
UK.
 Ricky has spent several years working in New Zealand’s 
private sector, with a background in business strategy and 
management in the electrical, HVAC and building services 
industries.
 simPRO Chairman and CEO Sean Diljore said Ricky was a 
clear choice for the role.
 “Ricky has also held positions within Schneider Electric, 
which allowed him to work closely with Richard,” he said. “His 
existing relationship with simPRO and his proven experience in 
leading and managing diverse teams will certainly help deliver 
positive outcomes for the company.
 “This appointment is in the best interest for simPRO. By 
redistributing valuable knowledge and experience and bringing 
on fresh talent, we’ll ensure that all of  our customers across the 
world are taken care of  by the best minds in the industry,” he 
said.
 After making way for Ricky’s appointment, Richard will take 
up his new position as simPRO’s Managing Director in the UK 
in August.
 “simPRO takes care of  more than 4,000 businesses and more 
than 100,000 individual users around the world. With those 
numbers growing every year we are grateful we have such a 
strong team. Since 2016, Richard oversaw simPRO’s successful 
growth and major expansion of  simPRO in New Zealand,” Sean 
said.
 “With his proven leadership, strong knowledge of  simPRO 
and the local trade services industry, we were excited that he 
accepted the opportunity to lead the company’s next phase of  
growth in the United Kingdom.”

Ricky Sevta - General Manager

http://http://www.simpro.co.nz/control-security
http://www.simpro.co.nz/control-security
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“The biggest threat to security 
is the general lack of belief that 
any significant threat exists.” This 
was a phrase I used a lot when 
briefing new British Army arrivals 
into Northern Ireland in the mid 
1980s – part of their security 
induction into a high threat 
environment.  
 It’s funny that they all expected to 
come into contact with terrorism during 
their working lives in Northern Ireland, 
but not in their personal, off-duty time.  
It was this ‘head in the sand’ mentality 
that I was trying hard to debunk.  
 Unfortunately, one of my other duties 
was interviewing the families of victims 
of off-duty terrorist attacks, and this 
showed me that the lessons were not 
always learned.
 Why do I start on this dark note?  
Well, unfortunately, that ‘head in the 
sand’ attitude is something that I have 
noted in my short time within the 
security industry in New Zealand – the 
‘she’ll be right’ factor, if you will.

‘She’ll be right’ factor is 
our biggest threat
Chris Proctor, Head of Visitor Safety, Regional Facilities Auckland, presented at a recent ASIS 
New Zealand Chapter breakfast meeting on behaviour detection. It’s a game-changing skill, 
he writes, that the industry needs to be developing.

A bit about me
Before I launch into the meat of this 
article, a bit about myself. I spent 28 
years in the Intelligence Corps of the 
British Army, where my role was that 
of a security consultant operating 
within Defence.  Those 28 years saw me 
complete my security learning journey 
from apprentice to journeyman to subject 
matter expert and finally to teacher.  
 I found myself operating across 
the entire spectrum of security, from 
physical to electronic, from procedural 
to investigations and from personnel to 
critical national infrastructure – at home 
as well as on operations. I engaged with 
the four major threats of espionage, 
sabotage, subversion and terrorism as 
well as the fifth and most prevalent 
threat – apathy (that ‘head in the sand’ 
mentality).
 At the end of my time in the Army, 
I transitioned into corporate security, 
establishing the post of Security Training 
and Awareness Lead for Deloitte UK. 
In this role, I was responsible for 
security cultural revolution – changing 
the way that approximately 18,500 
partners and staff thought about and 
dealt with the security of client and 
company information, assets and – most 
importantly – people.
 After fulfilling a lifetime’s goal of 
moving to Aotearoa, I was lucky enough 
to be offered the role of Head of Visitor 
Safety (read ‘security’) at Regional 
Facilities Auckland (RFA).  
 RFA seeks to enrich life in Auckland 
by engaging people in the arts, 
environment, sport and events. Across 
our six brands, we operate numerous 
‘crowded places’ within Auckland, 
ranging from sports stadia to theatres, 
conventions spaces to the zoo, and a 
museum and art gallery thrown in for 

good measure. Over four million visitors 
cross our threshold every year.  
 My role is to lead and own the 
governance and strategic direction of 
security across each brand, venue and 
event. Supported by a gifted team of 
security professionals, we are seeking 
to make a real difference to how we 
approach security – ensuring a safe, 
secure and controlled environment for 
those four million visitors.

Threat – what threat?
One of the biggest problems I have 
encountered to date is the ‘she’ll be right’ 
factor. I keep being told that I have to 
alter my perception of the threat; that 
I can’t rely on my mainly European 
experiences of terrorism to inform my 
work here.  
 Apparently, New Zealand is 
completely different to the rest of the 
world. 
 This, unfortunately, is wrong. We are 
unique in so many wondrous ways, but 
I’m afraid being invulnerable to external 
terrorist attacks or home grown serious 
security incidents is not one of them.
 When I read the newspapers (no 
longer being privy to highly sensitive 
and classified information on which to 
base security risk management decisions 
is a real pain!), I came across the story 
of a teenager who was found guilty on 
charges relating to an attempted terror 
attack in Christchurch last year. 
 According to press sources, the 
teenager planned to ram a car into a 
group of people and then stab them. He 
was arrested as he started his attack and 
later told a psychologist that he “decided 
not to hurt anybody because he did not 
have the means to kill enough people.” 
 The court heard that the teenager, 
who was suffering from post-traumatic Chris Proctor, Head of Visitor Safety, 

Regional Facilities Auckland
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stress disorder, had left school at the age 
of 15, became socially isolated, converted 
to Islam, and had become radicalised 
online. 
 This incident highlights clearly that 
the threat of terrorism in New Zealand 
is not the far-fetched fiction that many 
people believe. The predominant 
terrorist of today is not a member of a 
highly organised cellular structure with 
access to modern, complex weapons, but 
rather a single actor harbouring a strong 
grievance and finding an outlet for their 
rage through their perceived version of 
Islam and the ISIS ‘flag of convenience’. 
 Research has shown that mental 
health issues are also prevalent among 
these individuals, making them easy 
targets for deliberate or self-radicalisation. 
These individuals turn to ISIS resources 
to discover how to plan an attack – online 
publications providing explicit direction 
on weapon and target types. 
 So what? Well, for New Zealand this 
means that we are on the front line now, 
whether we like it or not. Our approach 
can no longer be blinkered by the “It’ll 
never happen here” approach – it has 
happened here, and through luck the first 
lone wolf style attack has been thwarted. 

I cannot let luck be our key defence when 
RFA is responsible for the safety of over 
four million visitors per year.

It’s not just us
I suppose another element of the threat 
is what others perceive. In this case, 
the ‘others’ I refer to are the world class 
event organisers, artists and sports teams 
that we regularly welcome to our shores 
and our venues.
 I am seeing a definite shift in the 
security risk appetite that international 
stars are willing to accept. The horrors 
of Manchester, Paris and other recent 
attacks are still fresh in their minds and 
security riders in contracts are starting to 
reflect this. 
 Recent acts have demanded armed 
police escorts, explosive detection dog 
searches, 100 percent wanding, and body 
checks amongst others.  
 As an industry, I feel we are not 
properly equipped or established to 
meet these increasing demands. We have 
previously negotiated the requirement 
down, citing the benign threat 
environment in New Zealand, but I am 
noting a greater reluctance to engage in 
that conversation.  

 We need to do something – to change 
something – to ensure that we continue 
to be able to attract world class talent.

Doing something new
So, what can we do about it?  How can 
we meet the demands of ever more 
security-aware international event 
managers and the evolving threat 
environment?  
 We have all the basics down pat – we 
all know about fences, CCTV, access 
control, bag searches and the like to help 
us in our detect, deter, delay and detain/
respond efforts (in the military we used 
‘destroy’ as the 4th ‘D’). This ‘defence 
in depth’ is mainly about blunting any 
attack coming our way, and can be 
thought of as ’proactively reactive’.  How 
can we make a step change and really be 
proactive in nature?
 One possible answer (or part of the 
answer) that has interested me recently 
was the employment of Behaviour 
Detection Officers. 
 A team of observers discretely 
monitoring my venues during ingress and 
egress, identifying abnormal behaviours 
that could be precursors to violent or 
criminal activity, and passing timely 
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information to my security staff so that 
appropriate action can be taken, would 
surely be a massive boost to my existing 
venue and event security overlays. 
 Applying a healthy dose of cynicism, 
my initial thoughts were that this was 
surely ground we covered in our basic 
security training – noting the absence 
of the normal and the presence of the 
abnormal. I questioned whether this 
was actually a discrete and new skill 
set or simply a re-labelling of existing 
psychological, emotional intelligence and 
effective questioning capabilities. How 
effective could it actually be?
 In an effort to get more information, 
I reached out to my extended security 
network – event security providers, 
training organisations, venue operators 
and security professionals from around 
the globe, and the answer was almost 
unanimous. Yes – behavioural detection 
is a key security enabler and is a critical 
part of the armoury against terrorism and 
criminal behaviour. 
 I was provided with numerous 
examples of where behaviour detection 
has proved to be a positive game changer 
in event and venue security.  One good 
friend from my military intelligence days, 
now working for the British Government 
and FTSE corporates in a counter 
terrorist training capacity, described 
it as “creating decision points for the 
adversary, and monitoring the ground 
on which they will be when they have to 
take their decision.”  
 What I found really interesting, 
however, were the polarised views about 

who should provide such a service. 
These can be categorised into three main 
perspectives
• Expert consultants – highly trained 

undercover agents who know how to 
detect but also respond to potential 
threats outside of the venue and far 
from its entrances (in coordination 
with local police/security).

• Venue security staff – training up 
existing staff to enhance their impact 
during their normal day-to-day/event 
roles.

• Any front line staff – providing 
training and awareness to all public 
facing staff, regardless of their role, 
to transform them into ‘intelligent 
sensors’.

 My own view is that it is probably a 
mix of all three, used in different ways 
and to address different threat levels.
 I have read all about behavioural 
observation and profiling tools and 
programmes (mostly four-letter acronyms 
like STOP, TRAP and SIRA). Every 
version appears to comprise a list of 
notable suspicious behaviours and a 
matrixed scoring system to identify 
whether the individual might be of 
further interest. Associated training 
courses range from four hours to several 
weeks and yet purport to deliver the same 
training outcomes.  
 What my questions and subsequent 
research showed me is that there is 
little if any real capability within New 

Zealand to help me train my staff in what 
appears to be a basic requirement. This 
is amazing and not a little troubling. I 
have had to go to the UK, Israel, the US 
and Australia to find potential suppliers 
willing to come to New Zealand to 
deliver this training.
 I really want to pursue this, but 
am limited by having a relatively small 
training audience and being located 
thousands of kilometres from the nearest 
provider. I know there is a real appetite 
for it amongst my network. 
 This is something I think we need 
to address as an industry – we can have 
a real impact on our own capabilities 
to meet the evolving threat to New 
Zealand. 
 We need to gain an initial operating 
capability across venues, event security 
staff and specialised in-house security 
teams before we go on to develop our 
own in-country training capacity (surely, 
this is a real business development 
opportunity for our local security 
training providers?).
 We can probably achieve this more 
effectively as an industry grouping than 
as individual commercial concerns – 
harnessing our significant buying power 
to minimise individual costs and also 
to generate development of our own 
training market.
 So, the challenge, I suppose, is 
who will join me?  What can we do to 
capitalise on a game changing, proactive, 
baseline security skill and bring it into 
mainline security operations across New 
Zealand?  
 And while we are at it, how do we 
build an effective explosive detection 
capability, and an effective security 
intelligence sharing network and, and, 
and….

A wake up call
I really feel that, as commercial venue 
operators and security professionals, 
we are probably not as well equipped 
and trained as we should be to prevent 
a major terrorist incident at our venues 
or events here in New Zealand. We are 
constantly fighting the ‘She’ll be right’ 
factor even when the Christchurch 
incident shows that the threat is here, it’s 
real, and it’s now.
 Rather like my time in Northern 
Ireland, I fear the lesson is not being 
learned. Let’s take a real step and work 
together to build capacity in the face of 
the evolving threat. I would love to hear 
from anyone who has a view on this – 
either supportive or developmental in 
nature.
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Everyone claims quality. It’s a 
big selling point for security 
systems, partly due to increased 
corporate and personal liability 
in the workplace. A high-quality 
security system is an important 
part of risk management.

 Poor quality security products 
and software have the potential to 
result in high replacement costs, lost 
productivity and income, damage or 
loss of plant and property, injury to 
people, or – in extreme cases – even 
loss of life. But when everyone’s talking 
the high-quality game, how can you 
ensure a security solution is up to the 
required standard?

Proving quality
How do you prove a security system is 
all it claims to be?
 Proving quality can be tricky. It’s 
something you need to assess during 
the due diligence process. There are 
some essential pre-purchase questions 
you can ask of potential vendors to help 
determine whether what you’re buying 
meets the quality ‘gold standard’.

Investing in quality: how can you 
prove the ‘gold standard’?
Steve Bell, Chief Technology Officer Security at Gallagher, writes that investing in quality will 
save you in the long term, but what does quality look like, and what due diligence should you 
be doing before deciding what to invest in?
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 Does the company have a dedicated 
QA team? Are there multiple 
quality checkpoints throughout the 
development and production process – 
not just at the beginning and end?
 How do they test their software? 
The best practice today is the use of 
automated testing, where each build of 
the software is fully exercised.
 How reliable is the company in 
delivering a new version/product on the 
date specified?
 What is their process for resolving 
technical queries? How are issues 
recorded and addressed and is feedback 
shared where appropriate?
 How confident is the manufacturer 
of their hardware? This is evident 
in their warranty period - one year 
indicates a lack of confidence in 
their product, five years to a lifetime 
warranty means they fully back it.
 Do they use penetration testing 
to externally verify the security of 
the product? And how accessible and 
responsive is the manufacturer?
 In short, can the vendor prove that 
quality is thought about and baked into 
the end-to-end design and manufacture 
of the product you are buying?

Do your research
Of course, many suppliers will answer 
these questions positively, regardless of 
the reality. So back up your questions 
with some research. How do they 
demonstrate their focus on quality? Can 
you ask to visit their factory or a client 
site to see the product in action?  
 You can discover a whole lot about 
a company by asking for references 

from existing and previous clients. Find 
out how long they’ve been with the 
company, whether they’re having a great 
experience, and how any problems are 
responded to and resolved.
 Some would argue that quality 
can also be judged on cost, by simply 
looking for who has the most expensive 
system. Alongside other measures, I 
think this has some merit. The old 
adage ‘you get what you pay for’ has a 
ring of truth, and I believe quality in 
security is absolutely worth paying for.
 Quality process standards like ISO 
9001 are another good starting point; 
they will ensure that the company has 
some processes in place that should 
deliver reliable results. But to achieve a 
‘gold quality standard’ security system 
takes more than that. 

Meeting future needs
The manufacturer needs to understand 
the needs of the security market and 
listen to the real life problems and 
risks that users are trying to resolve 
and mitigate. Manufacturers need to be 
dynamically updating their offering to 
meet the changing environment. 
 If they don’t, then the system you 
purchased two years ago with the 
expectation that it would last for seven 
to 10 years may struggle to meet the 
current expectations.
 It’s important the manufacturer 
can provide options to move forward 
through generations of a product as 
painlessly as possible.
 Is there an incremental path for you 
to migrate to the emerging security 
technologies - both hardware and 

software? This particularly applies to 
cybersecurity updates after the original 
purchase is made. It’s key to ask 
whether ongoing support and updates 
are provided after you purchase. It’s 
especially important to ensure that 
it’s possible to upgrade firmware, not 
just software applications, within the 
solution you choose. 
 A good example of this is that 
many users have been caught out with 
a system that has not stayed up to date 
with the current operating systems, 
and their Window XP server is no 
longer approved by their IT policy. This 
requires a major replacement project 
rather than an incremental upgrade.
 The last thing you need is to have 
to rip and replace a whole lot of stuff 
because of a major upgrade.
  Ultimately, there’s no replacement 
for your own high standards. Quality 
means different things to different 
people and you need to decide what’s 
important to you and your appetite 
for risk. What’s the impact on your 
business if a privacy breach occurs and 
staff or client information is exposed? 
 Define the evidence you need to 
be able to trust you’re getting what 
you paid for. Most of all, make sure 
you have a good contract or agreement 
in place that covers the supplier’s 
obligations as part of the due diligence 
process.

You’ll never regret buying quality.

Steve Bell is Chief Technology Officer Security 
at Gallagher. In his various roles since joining 
Gallagher in 1999, he has overseen the 
research, development, and commercialisation 
of multiple generations of security platforms, 
including access control, intruder alarms and 
perimeter technologies. He was previously 
Cardax Development Manager at PEC (NZ) Ltd.
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Dahua Technology, the leading solution provider in the global 
video surveillance industry, officially launched its latest deepsense 
series IP Cameras on 12 July.
 The newly minted series includes a range of  AI-powered face 
detection network cameras. 
 Driven by AI deep-learning algorithms, the deepsense IP 
Cameras were made with business parks, schools, airport, banks 
and shopping mall areas in mind, enabling accurate face capture 
and face attributes analysis for real-time monitoring, 
 
AI powered face recognition
Based on Dahua’s AI-powered security technology, as well 
as industry leading wide dynamic range (WDR) technology, 
deepsense series IPC offers high clarity face image snapshots, 
even in the most contrasting lighting conditions. 
 The platform supports the extraction of  six different facial 
attributes from the video and abstracts those different attributes, 
including gender, age, expression (happy, calm, surprised, sad, and 
angry), glasses, mouth masks, and beard and moustache. The goal 
here is to make searching and tracking subjects of  interest more 
efficient.  

Higher performance at less storage 
By taking pictures instead of  recording videos, Dahua’s new IPC 
effectively cut the bandwidth requirements. And when a blurry 
or angled picture is detected, it will automatically be discarded, 
so that only the clearest and the most suitable images are sent for 
analysis – further saving bandwidth and storage space. 
 Supported by advanced video encoding standards (H.265 
& H.264), deepsense saves up to 70 percent storage while 
maintaining high quality video compared to standard video 
compression standards. This should bring the total operation cost 
for users down. 

Customised for specific needs
After exporting face information into the built-in database (up 
to 10,000 face images), deepsense IPC offers a user-friendly and 
flexible data management experience, making face comparison 
more convenient. 
 Additional functions include black/white lists and stranger 
mode. Those who are recognised as strangers or blacklisted 
people will trigger an alarm in advance, further improving the 
monitoring efficiency. It allows users to control the similarity 
threshold, providing targeted face comparison according to users’ 
specific needs
 Dahua is looking to leverage the power of  AI smart devices 
to power its new product lines, so expect the manufacturer to 

Dahua unveils deepsense Face 
Detection/Face Recognition 
Network Cameras
Dahua marries wide dynamic range technology and artificial intelligence with its new 
deepsense series IP cameras, delivering new levels of efficiency and big data savings.

continue to drive the application of  AI in the security industry. 
The launch of  its latest deepsense series is an impressive step in 
this direction.

Distributed Face Recognition Server
The deepsence launch came hot on the heels of  the unveiling of  
Dahua’s AI driven distributed face recognition server DHI-IVS-
F7500-P, designed for safe city projects and the management of  
main traffic thoroughfares and plazas.
  As a mass data platform for face management, the DHI-
IVS-F7500-P is able to analyse image streams as structural data, 
and store them in a distributed database. With excellent image 
comparison search engine technology, it even supports fuzzy 
search of  mass human face data and provides results within 
seconds. 

High-efficient Face Detection and Recognition
Supported by the integrated, GPU P4 module and Dahua’s 
advanced deep learning algorithms, the distributed face 
recognition server can detect a human face with an accuracy of  
above 90 percent.
 Also, it supports multiple-person image search and orders 
by similarity according to the time and location information, 
providing a convenient way to retrieve.

Powered Comparisons with Proactive Alarm
After collecting face data, the DHI-IVS-F7500-P also provides 
both dynamic and static image comparison. Dynamic comparison 
supports the real-time 100-channel picture stream (about 8.5 
million pictures processing) and 300,000 face control comparison, 
while static comparison supports 30 million pictures comparison. 
 Once it matches a face previously entered in the enrolled 
database, it will send a notification or alarm immediately.
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New Head of Security, Surveillance, IT 
and ATV business
Hills recently announced the appointment 
of Roger Edgar as Head of Sales, 
Security, Surveillance, IT and ATV across 
Australia and New Zealand (ANZ).
 Based in Sydney, Roger will 
be responsible for leading Hills’ 
security, surveillance, IT, antenna 
and communication sales teams, and 
delivering on sales priorities across the 
region. He is also tasked with improving 
the customer experience across Hills’ 
network of branches, with a focus on end 
to end service delivery.
 Roger brings over 30 years of sales 
and management experience to the 
role, having held senior positions in the 
wholesale electrical distribution sector 
in Australia, New Zealand and USA. He 
joins Hills after three and a half years as 
General Manager for CNW Electrical 
NSW/VIC/TAS and prior to that, his 
distribution expertise was developed 

New appointments at Hills fuel 
transformation
A new Head of Security, Surveillance, IT and ATV and a Parking, Traffic & ITS Business 
Development Manager for Australia and New Zealand are among Hills’ most recent high 
profile appointments.

through senior management roles with 
Rexel in New Zealand the USA and 
Australia.
 CEO and Managing Director, David 
Lenz, said that Roger’s appointment was 
key to Hills’ strategy to increase growth 
in its SMB business across ANZ.
 “Roger will be play a key role as we 
look to increase the accessibility of Hills’ 
offering across the region and continue 
to accelerate our sales momentum with 
our key brands,” David said.
 “The consolidation of the antenna 
business under Roger’s leadership 
acknowledges his considerable experience 
in the electrical distribution space 
and aligns with Hills’ strategy to offer 
integrated technology solutions.
 “He brings extensive industry expertise 
and proven leadership abilities to Hills 
and will be invaluable as we build our sales 
team across ANZ,” David added.
 Roger said he was excited to join Hills 
as it continues its evolution.
 “I want to build a team that can 
operate in an agile way and think 
‘customer first’. Delivering ongoing 
benefits to the customer and seeing the 
differences you make is highly rewarding 
and motivating for everyone.”

New Parking, Traffic & ITS Business 
Development Manager
Hills has also announced the 
appointment of Gary Byrne to the role 
of Business Development Manager, 
ANZ Parking, Traffic & ITS (Intelligent 
Transport Systems).
 Gary brings over 18 years of parking 
industry experience to the role, with 
expertise across access and revenue 
control, parking guidance systems, 
intercom and license plate recognition. 
 He joins Hills after nine years with 
TMA Tech, where he played a key role in 

the growth of ticketless parking in the 
Australia market. Prior to that, he was 
employed by Wilson Parking, managing 
sites including the Melbourne Exhibition 
Centre and Crown Casino.
 Parking is a key vertical for the 
company, strengthening Hills’ position as 
a one-stop shop for building technology 
solutions, such as specialised applications 
like AutoVu, Genetec’s fixed and mobile 
license plate recognition system.
 The company will target both off-
street parking – operators, shopping 
centres, airports – as well as street 
parking managed by local councils and 
road authorities.
 Hills General Manager, Growth 
Markets, Jourdan Garde said Byrne’s 
experience in executing sales strategies 
and his knowledge across the parking 
vertical, made him the ideal candidate to 
lead the parking business, and to work 
with vendors to achieve further success.
 “His track record in sales and brand 
building places him perfectly to establish 
Hills in the parking technology market,” 
Jourdan said.Roger Edgar, Head of Sales, Security, 

Surveillance, IT and ATV for Hills

Gary Byrne, Business Development Manager, 
ANZ Parking, Traffic & ITS (Intelligent Transport 
Systems) for Hills
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According to data sourced from 
Statistics New Zealand, Infometrics, 
TEC and Skills, New Zealand’s 
security industry was worth $1,441 
million in 2017, or 0.7 percent of 
national GDP.
 The industry’s contribution to GDP 
grew annually by 1.9 percent during the 
period 2012 – 2017, and by 2.1 percent 
during 2007 – 2017. During the same 
periods, New Zealand’s total GDP grew 
at an annual rate of 3.1 percent and 2.0 
percent respectively, suggesting the 
industry outperformed the rest of the 
economy between 2007 and 2012, with 
the tables turning in the five years to 
2017.
 The industry’s annual contribution to 
GDP on an FTE (Full Time Equivalent) 
basis in 2017 was $91,855.

Jobs set to grow
On the job front, the industry provided 
17,044 people with jobs in 2017. Of 
these, 6,898 were classified as security 
officers, 1,767 as electronic equipment 
trades workers or technicians, 389 
as locksmiths and 380 as security 
consultants. 22 percent of workers in the 
industry were female – less than half the 
national rate.
 1,850 people in the industry – or 11 
percent – were self-employed in 2017 – 
5 points below the national rate of 16 
percent.
 Industry jobs have grown at a year-
on-year rate of 1.3 percent since 2012 
(compared to the overall national rate 
of 2.1 percent). Interestingly, over the 
next five years employment within 
the industry is forecast to grow at an 
annual rate of 3.1 percent, significantly 
outperforming the forecast national 
employment growth rate of 1.9 percent.

Jobs and training in 
security set to rise
Recent forecasts predict that jobs in the industry are set to grow over the next five years 
more quickly than we’ve seen over the past decade, and training is set to accelerate even 
faster.

 Out of the 7,859 forecast job 
openings in security between now and 
2022, 4,616 represent net replacement job 
openings and 3,243 will be new jobs.
 These forecasts suggest that the 
industry is set for a period of sustained 
job growth of around 650 new jobs each 
year.

Training set to grow
NZQA training is experiencing an 
increase in uptake, according to 
NZSA CEO Gary Morrison. “Three 
years ago, less than three percent of 
personnel in the industry had an NZQA 
qualification,” Gary told NZSM. “We’re 
now sitting at around 12 percent.”
 Taking those currently enrolled into 
account along with the requirement for 
Armourguard to have its Ministry of 
Social Development (MSD) staff Level 2 
qualified within the first year of contract, 
that’s over four hundred more who’ll 

have an NZQA qualification within the 
next several months, he said. There’s 
also the new apprenticeship for security 
technicians, which is due to kick off by 
early next year.
 “In two years, around 25 percent of 
personnel in the industry will be NZQA 
qualified,” said Gary.
 “It’s almost becoming the norm that 
if you employ someone in the industry 
you’ll expect them to be trained. Looking 
ahead, this will likely have implications 
for tenders and contracts,” he said. 
“People are starting to see value in 
the training and that it’s important to 
business.”
 There are a number of drivers for 
this, with the key one being health 
and safety. The deaths of two security 
guards in recent years – along with the 
change in health and safety at work 
legislation – is providing a real impetus 
for change.
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Collecting business intelligence in the retail world has 
tended to be something of a hands-on affair. Making 
sense of footfall, customer volume, and other useful 
data has traditionally involved the use of consultants, 
number crunching, and, at the very least, a solitary 
staff member stationed by the shop entrance and 
armed with a ‘clicker’.
 Times have changed. Technology now provides us with 
tools that accurately collect, analyse and visualise data as well as 
deliver intelligent security, surveillance, and loss prevention.
  Benefiting from Deep Learning Technology, Hikvision’s 
Smart Retail Solution delivers support for retailers so they can 
make smart decisions aided by advanced functions like people 
counting, heat mapping and queue detection. No more need for 
clickers.
 
People Counting 
In the typical retail context of tight margin and quick turnover, 
footfall is a key profit indicator that can help drive the turnover 
side of the equation. Hikvision’s Dual-Lens People-Counting 
Camera provides accurate customer counting and generates 
customer flow trends to evaluate performance and strategic 
initiatives.
 

Hikvision’s retail solutions 
identify threats – and opportunities
Providing more than just security, Hikvision’s Smart Solution 2.0 packs the most advanced 
technologies into end-to-end solutions that provide retail operators with the information they 
need to continually improve businesses.

 The Dual-Lens People-Counting Camera (iDS-
2CD6810F/C), equipped with two cameras and powered by a 
Deep Learning algorithm, takes care of interferences, such as 
shadows and other objects that can cause miscounts, to deliver 
highly accurate people-counting data. 
 Featuring binocular stereo vision, 3D people detection, and 
height filtering technologies, the Dual-Lens People-Counting 
Camera is able to accurately distinguish human beings from 
non-human objects in the background. It can also distinguish 
between two people standing together as long as there is space 
between the two heads
 The Loitering Filtering enables the camera to focus on 
a target and track it until it disappears in the image, thus 
effectively filtering a repeated count of the loitering target.
 A key advantage of Deep Learning algorithms over a 
surveillance camera’s vision algorithms is that Deep Learning 
can be continuously trained and improved with better and more 
datasets. This means the longer it works for you, the smarter it 
gets. 
 Retailers can generate customer distribution reports from 
Hikvision’s Retail Solution, based on data collected from 
people-counting cameras during a specific time period. Daily, 
weekly, and monthly customer distribution reports contribute 
to improved personnel scheduling and effectively enhance 
marketing strategies.
 By analysing customer flow data, store managers can 
optimise staff rostering to achieve greater efficiencies and 
better customer service. They can also use the data to develop 
strategic marketing activities to attract customers by analysing 
the rates of shoppers entering versus those just passing by.

Heat Mapping
It’s useful to know what merchandise customers are interested 
in once they enter the store. And it’s also important to know 
what route they took after stepping into the store to get there. 
In retail, the best strategy makes the most of each and every 
square foot.
 With Hikvision’s Heat Mapping function, retailers can 
determine the amount of time shoppers spend in specific areas 
of a store, identify hot spots and dead zones, and measure the 

FEATURE
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number of people who shop for specific products, rather than 
those just window shopping.
  Heat Mapping monitors and measures the size of traffic in a 
sales or display area. It is a graphical record of data represented 
by colours,and is commonly used to analyse visit times and 
dwell times of customers in a specified space. 
 The Heat Map function is most often used in shopping 
malls, supermarkets and museums, detecting customer or visitor 
preferences over time. Collected data yields heat maps that offer 
insight into how to best place items and design the store layout.
  Hikvision’s heat-mapping Fisheye Cameras not only capture 
a panoramic high-definition image but also learn about heat 
conditions in different regions within a store. In spacious areas, 
each fisheye camera does the work of several conventional-
lens cameras, requiring fewer cameras and therefore reduced 
installation and labour fees. 
 
Queue Detection
Nobody likes to queue. In retail, wait time is one of the most 
important factors affecting the customer experience, and 
Hikvision’s Queue Detection function is here to help. When too 
many customers enter a queue at checkout, for example, it can 
alert management to open up a new line.
  Hikvision’ queue detection cameras monitor the queuing 
situation in real-time. The cameras count the number of people 
in each queue, and then track the dwell time of each customer. 
Once it is identified that the number of people in a queue is 
too high, or the average dwell time of customers is too long, an 
alarm is then triggered to prompt a response. 
 In the ultra-competitive context of retail, these things 
matter. The Hikvision Smart Retail Solution is designed to help 
retailers bring offline stores into a digital world, acquiring data 
that supports management and operations. 

Loss Prevention
Hikvision knows a thing or two about protecting businesses from 
theft, and it is doing just that in increasingly intelligent ways.
 Hikvision’s POS Solution, for instance, connects 
surveillance video with transaction data captured at Points of 
Sale, either while POS data is sent for printing (via RS232/

USB), while POS data is sent to central database (via network), 
or from the POS software itself.
 The NVR supports multiple POS protocols, including 
Universal Protocol, EPSON, AVE, and NUCLEUS, with more 
on the way. In universal protocols, users can self-define tags 
indicating start line, line breaks, and end line.
 All scanned items can be displayed in live view and 
playback and can be programmed to trigger alarms. This 
allows managers to instantly playback or search for a specific 
transaction – even months after the event. This resourceful 
solution serves to reduce hidden shrink resulting from theft or 
fraudulent POS activity.
 Ultimately, Hikvision’s Smart Retails Solution provides retail 
operators with the cost-effective intelligence to not just protect 
their businesses from loss, but also to position their businesses 
for increased profit. This is the future of security – providing 
the means to identify threats and simultaneously to identify 
profitable opportunities.
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ID cards sit at the intersection of 
design and security. While they 
can be a visual branding asset, 
they are – more importantly – an 
employee’s key to their workplace. 
Although organisations have their 
own requirements and objectives 
around ID cards, they face similar 
challenges in relation to ID card 
design.
 In this article, we cover HID’s 
seven-step ID card design guide, a 
definitive guide designed to help you get 
the most out of the card design process 
– and to avoid common blunders. For 
more detailed information, visit www.
hidglobal.com.

Step 1: Define the design parameters
Design parameters are – or should be 
– influenced by the objectives of your 
organisation’s ID card program. These 
may include: enhancing physical and 
logical security, increasing efficiency 
and productivity, reducing vulnerability 
to counterfeiting, and reflecting the 
organisation’s brand identity.
 How many employees, contractors 
and visitors do you have? Will you have 
separate card designs for each? How 
many different areas of your organisation 
will interact with the cards, and how will 
you verify and authenticate the identity of 
each cardholder?
 Does your card design need to comply 
with any regulations or organisational 
policies? Will you require different levels 
of security clearance for each?

Seven steps to better ID card design

There’s much more to ID cards than meets the eye – and good card design can make all the 
difference. HID’s Step-by-step Guide to Creating Dynamic ID Cards provides sound tips to 
point you on the right track.

 These are just a few questions to get 
you started, and it may be worthwhile 
speaking with an expert in card identity 
systems right at the start of the process. 
Integrators are an excellent resource 
to help you define and achieve your 
objectives.

SStep 2: Determine the level of visual 
security
Today, anyone with a computer can create 
a legitimate-looking ID card with ease, 
so visual security is a must. Proper card 
design can help reduce your vulnerability 
to counterfeit ID cards. 
 Incorporating holographic security 
elements that are difficult to forge yet 
easy to authenticate, should be the first 
consideration in a secure card design. 
There are choices for every need and 
budget, from basic elements, such as a 

simple foil, to sophisticated solutions, 
such as custom-designed holographic 
overlaminates.
 Holograms can be loaded with 
high-tech, layered security features 
from microtext and fine line (guilloche) 
designs to optically variable devices 
(OVDs) like animated morphing imagery.
 Holographic foils and images, like 
those found on credit cards, may be 
applied to a card’s surface or embedded 
below its surface for even more security. 
Holographic overlaminates can contain 
an off-the-shelf holographic design, 
or you can create a custom design for 
enhanced security.
 The starting point of any secure 
ID card design is a minimum 300 dpi 
colour photograph. The larger and more 
vivid the photo is, the easier it is to 
authenticate the cardholder.
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STEP 3: Determine the necessary tech
The card technologies your organisation 
uses will influence your card design. They 
will also affect the selection of the card 
printer/encoder you’ll use. Technologies 
such as bar codes, contact and contactless 
smart cards, proximity antennae and 
magnetic stripes can alter card surfaces 
and make printing any design more 
challenging.
 Achieving an effective ID card design 
involves three layers: functionality, 
security and graphics. When making 
decisions about these elements, it is smart 
to involve the experts, whether they are 
your security personnel, ID card system 
integrators or graphic designers.
 If you plan to utilise a bar code in 
your operations, remember to allow 
adequate space around it to ensure 
trouble-free scanning. If your bar code 
is printed on a background colour, be 
sure that the colour provides sufficient 
contrast for scan-ability.
 Some elements like magnetic stripes 
have fixed positions on ID cards, so you 
can’t just put them anywhere.
 The electronics inside proximity 
cards create an irregular card surface. 
For consistent image quality on prox and 
other technology cards, consider using 
High Definition Printing technology.

STEP 4: Determine card orientation and 
layout
As you arrange the graphical elements of 
the card around the technology elements 
(which usually can’t be moved), ask 
yourself questions such as: How will the 
card be best displayed and most used? 

Where do the electronics on the card 
fall? Will the card need a hole punch for 
a clip or lanyard? (avoid punching a hole 
in the company logo!) Does it make sense 
to add a protective overlaminate?
 Explore both portrait and landscape 
orientations – there is no one right 
answer. Many companies utilise 
both orientations as an at-a-glance 
verification aid. Fully functional 
vertical cards are worn by full-time 
employees. Less functional horizontal 
cards are worn by Visitors and short-
term contractors.

Step 5: Select graphics and type face
Apart from its obvious security function, 
an ID card is also an extension of your 
organisation’s image and brand. An 
attractive and professional card will 
reinforce the right message about your 
organisation and its employees.
 Online stock photo companies 
can be a useful resource for designing 
professional-looking cards with dynamic 
imagery. A textured background 
minimises flaws in the card surface better 
than solid backgrounds. 
 Bright colours typically work best. 
Dark colours can adversely affect 
readability. Likewise, pastel backgrounds 
can look washed out. Contrasting colours 
are often used to indicate different levels 
of access or security clearance.
 A good type face promotes easy 
readability for fast and accurate 
authentication. A sans serif font works 
best, and stick to just one or two fonts. 
Too many fonts can make a card difficult 
to read.

Step 6: Print, encode and laminate
If your card has simple magnetic stripe 
technology, or no electronics technology
at all, consider traditional direct-to-card 
(DTC) printing technology. If your card 
has embedded electronics, or if image 
quality is of the utmost importance, 
consider High Definition Printing (HDP) 
technology.
 Depending on the printer model, 
HDP printers can be equipped with 
either a 300 dpi or 600 dpi printhead. 
For superior text and image quality, high 
resolution 600 dpi printing is highly 
recommended.
 Regardless of your card design, there 
are numerous printing, encoding and 
laminating options to navigate.

Step 7: Test image quality and 
functionality
Ensure a successful introduction by 
performing comprehensive testing 
prior to a large-scale implementation. 
Identifying any performance issues at 
this point will save significant time and 
money. 
 Is the image quality consistent? 
Is card data successfully read at all 
checkpoints? If you’re using the cards 
to track activity, is that data being 
accurately transmitted to your systems?
 There’s more to the humble ID 
card than meets the eye – and so there 
should be given the critical enabling 
and security roles cards perform for an 
organisation. To ensure that you get 
your next card implementation done 
right, do your research and engage an 
expert.
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In the past couple of years, 
NZSM has continued an editorial 
interest in security robotics 
and autonomous systems, with 
particular focus on the US-
made Krightscope K5 and the 
Chinese Anbot. Bearing a striking 
resemblance to each other, 
these heavy, almost adult height 
bollards-on-wheels have been – 
like their less charismatic forebears 
– touted as the future of security 
guarding.
 The point of difference that these 
robots - or autonomous systems – offer 
is that they present a technology-based 
alternative to the use of humans that is 
both cheaper and safer.
 But their limited ability to cover 
uneven terrain and to interact 
intelligently with their environment 
suggest that the technology is not 
quite there yet – at least not in a form 
that keeps costs below their ‘cheaper 
than a human guard’ claims… or that 
necessarily makes them safe.
 In July 2017, a navigationally-
challenged K5 was found camera-down 
in a public fountain, having apparently 
veered off course while patrolling a 
commercial area in Washington DC. In 
another incident, a K5 allegedly knocked 
down a 16-month-old toddler in a Silicon 
Valley shopping centre in an inadvertent 
hit-and-run.
 Typically, security robots are made up 
of two main parts: an unmanned ground 
vehicle (UGV), and special-purpose 
equipment, such as cameras, sensors and 
– potentially – weapons. But limitations 
in both mean that their deployment 
applications have been limited in two key 
ways.

Let’s start talking seriously 
about robots
Recent robot launches here and across the Tasman are a reminder that security robot 
technology continues to advance towards mainstream commercialisation. This, writes 
Nicholas Dynon, is a good thing.

 Firstly, although some models have 
been described as ‘cute’ and have even 
been ascribed human-like qualities, 
robots are yet to develop the smarts 
and on-the-spot decision making grunt 
behind the charisma to fill concierge and 
other public-facing roles.
 That they might be able to eject 
drunken patrons from bars, provide 
directions to accidental trespassers, or 
make reliable tactical decisions based on 
first-responder intelligence, remains the 
stuff of science fiction.
 Secondly, although they can move 
quick (up to 18km/hr), wheel mounted 
UGVs, for example, require relatively flat, 
unobstructed ground, and outdoor robots 
prefer fine weather. This keeps them 
largely factory, warehouse and shopping 
mall-bound.
 With the recent launches in Auckland 
and Sydney of two new security robots, 
however, we  are witnessing a new 
generation of UGV that’s taking us a step 
closer to broader deployability.

A new, more mobile generation
Just a few weeks ago at Sydney’s 
Luna Park, security company ACES 
(Australian Concert and Entertainment 
Security) introduced its new offering, 
an intelligent security robot called 
‘Nimbo’, which is claimed to offer an 
autonomous, smart patrolling solution 
enabling organisations to modernise 
their security teams.
 With its Segway-based design, Nimbo 
offers terrain flexibility and reliability not 
seen in other robots, including a unique 
“Ride-On Mode” allowing a human 
guard to jump on and ‘hitch a ride’ when 
necessary. It has front and back facing 
cameras.
 Andrew Tatrai, the Founder and 
Managing Director of ACES, said that a 
hallmark of successful companies is an 
ability “to solve customer problems with 
technology and practical experience to 
find products that add real value.”  
 The addition of the Segway 
technology is more than gimmick. One 

An ASG security robot. Image: ASG
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can only imagine that if its standard 
Segway assembly were to be replaced 
with the ruggedised, all-terrain Segway 
x2 SE model, the Nimbo would present 
a credible solution for even rural 
deployments.
 In February, New Zealand’s 
Advanced Security Group announced the 
arrival of their fully autonomous security 
robot.
 The ASG offering, which appears 
to be based on the SMP Robotics and 
RAD (Robotic Assisted Devices) S5 
model, is equipped with sensors that can 
detect obstacles and objects in any kind 
of weather. The S5 can follow a set route 
and run for 12 hours without needing a 
charge. It also has a 360-degree camera 
on top to capture all views while on 
patrol.
 ASG claims its robot can patrol 
continuously for up to 20 hours, and can 
autonomously re-charge itself. It can be 
used effectively indoors or outdoors to 
cover large areas.

 The potential ability of the S5/ASG 
offering to operate in an integrated 
fashion alongside security UAVs can 
increase its range and effectiveness, 
particularly in open, outdoor settings.
 “The robots are faster, safer and more 
cost effective than the traditional security 
guard model” said Group CEO, Mike 
Marr. According to ASG, their robot can 
work alongside traditional guards saving 
customers 30-50 percent, with pricing 
starting at just $12.00 per hour.

Low-cost alternative not a threat
The cost aspect is an important one with 
significant potential implications for 
the security industry. In markets where 
robots such as the K5, Nimbo and S5 
have been launched, their makers have all 
claimed that they cost less per unit than 
the minimum wage to operate.
 But talk of robots as ‘replacements’ 
of human guards is perhaps a little 
misleading, and overly distopian. 
Sensational headlines, such as “Security 

guards – this robot wants your job” (which 
appeared in Computerworld earlier this 
year), pit the futures of human security 
guards and their robotic counterparts in 
opposition as the former find their jobs 
being taken away by the latter.
 For an industry characterised by 
the widely acknowledged irony of low 
wages and an undersupply of labour, the 
prospect of robots coming in and taking 
over some of the more monotonous, 
lower value guard roles actually sounds 
like a potentially positive development.
 If anything, we should be 
understanding and talking about the 
encroachment of robots into manned 
security as a desirable prospect, and 
one that we should be planning for and 
embracing. It’s about time we quit talking 
about security robots in the sometimes 
dystopic, sometimes comedic terms we’ve 
become accustomed to.
 Security robots won’t end up 
‘replacing’ human guards wholesale. 
But they will allow a guard force to 
be optimised and committed only 
to incidents where a threat has been 
properly assessed via the data they stream 
back to a centralised operator.
 For all of their onboard smarts, which 
are only set to get smarter as sensing, 
analytics and AI technologies evolve, 
security robots require human operators. 
They need humans able to confirm what 
they see when an alarm is triggered, to 
make decisions in relation to whether to 
respond (and how), and – where required 
– to execute the response.
 There will always be a need for human 
security guards, it’s just that security 
guards will be required to possess more 
specialised skillsets, including the ability to 
direct – and to make value-added decisions 
on behalf of – fleets of lower cost security 
robots. That’s an exciting prospect.

A squad of Nimbos with UAV support. Image: Turing

The famous Knightscope K5 fountain incident. Image: @bilalfarooqui
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Cover of Safe and Health Crowded Places. Image: AIDR.

The Australian Institute for Disaster Resilience (AIDR) 
recently announced the release of the Safe and 
Healthy Crowded Places Handbook, a free national 
resource containing updated principles and practical 
advice for crowd health and safety – from transport 
hubs to major events.
 AIDR CEO Stuart Ellis said the handbook reflects a 
heightened focus in Australia and internationally on the issue 
of keeping crowds safe. It encourages a proactive approach 
from event organisers, venue managers, emergency services, 
government and others.
 “Events and gatherings in public places are an important part 
of Australian life. This resource is the authoritative guide for 
promoting safety and resilience in crowded places, whether it’s a 
beach, an airport, a shopping centre or a festival,” Mr Ellis said.
 “The handbook contains user-friendly information on risk 
management, site planning, crowd psychology, communication 
and other issues, and complements Australia’s Strategy for 
Protecting Crowded Places from Terrorism.”
 Developments in law and policy over the last two decades has 
significantly changed how managing crowded places is approached, 
and the handbook is an attempt to capture and reflect this. 
AIDR developed the handbook with input from Australian and 
international experts on behalf of the Australian Government.
 The handbook outlines nationally agreed principles for 
safe and healthy crowded places (in the Australian context), 
and draws from national and international strategies, policies, 
guidelines, standards and doctrine. 
 According to AIDR, crowded places can be defined in simple 
terms: “a number of people who intentionally, predictably or 
spontaneously find themselves gathered in a physical space.” 
 “Small and large crowds are everywhere – in shopping 
centres and stadiums; around transport hubs and main 
thoroughfares; in pubs, clubs, and hotels; at sporting and 
cultural events and places of worship. The congregation of 
people in different public places is an important and positive 
aspect of many societies.”
 The handbook also covers places that have predicted crowds 
some or all of the time – airports, beaches, shopping centres – 
and places attracting a one-off crowd like a festival or concert.
 Structured to provide managers of crowded places a 
framework for risk management, communication and incident 
and emergency planning, the Handbook covers topics relating 
to security, site safety, and health issues, such as food and water 
security, waste management and disease control. 

Safe and Healthy Crowded Places 
Handbook launched
The Australian Institute for Disaster Resilience has launched a companion document to 
Australia’s Strategy for Protecting Crowded Places from Terrorism, the Safe and Healthy 
Crowded Places Handbook.

 Referencing crowd behaviour and psychology, the handbook 
aims to support managers of crowded places to understand and 
anticipate different elements that may produce – or result from 
– an incident or emergency. It also reflects the heightened focus 
in Australia and globally on deliberate and hostile acts, including 
terrorist incidents.
 AIDR advises that the handbook should be read in 
conjunction with Australia’s Strategy for Protecting Crowded 
Places from Terrorism, and that the principles the handbook 
contains should not be viewed as binding or mandating an 
activity. Readers should also consult relevant legislation, 
regulations, laws and standards which may provide enforceable 
requirements regarding crowded places. 
 The Handbook is the 15th handbook in the AIDR’s 
Australian Disaster Resilience Handbook Collection.
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In a news article posted to the Aotea Security 
website in July by the company’s Dunedin-based 
Enterprise Support Engineer Hamish MacArthur, Aotea 
announced the appointment of Kade Tarrant as its 
Timaru Branch Manager.
 “Aotea Security are proud to announce another internal 
promotion with the appointment of Kade Tarrant as Branch 
Manager for Timaru,” commenced the posting.
 According to his Aotea Security profile, Kade is a South 
Canterbury born and bred local, having returned to the region 
after a 10-year career “working at a high level in New Zealand 
and overseas as a senior security technician.”
 “Relocating to Timaru from our Christchurch branch at 
the beginning of 2016 for family reasons, Kade quickly became 
a key member of the tight knit Timaru team and became an 
engrained part of our succession plan for the years ahead,” the 
post continued.
 “Aotea Security are proud to recognise the promotion of 
another long term team member and look forward to continued 
growth in the South Canterbury Region.
 Kade’s knowledge, expertise, work ethic, team approach and 
drive will ensure the continued success of the region and of our 
Timaru based team. 

Aotea Security promotion

Kade Tarrant, Aotea Security’s Timaru Branch Manager.

(ISC)2 has announced the appointment of Tony Vizza 
as director of cybersecurity advocacy for the Asia-
Pacific region. 
 Vizza will be responsible for facilitating relationships with 
stakeholders to encourage industry collaboration, stronger 
cybersecurity curriculum and effective legislation to attract and 
enable the professionals necessary to solve the region’s most 
critical security issues.
 “He will be a key addition to our growing team in Asia-
Pacific and an excellent advocate for the security profession in 
the region,” said (ISC)2 CEO David Shearer, CISSP.
  “The skills shortage in this industry is something I’m 
passionate about fixing, and I’m proud to be joining an 
organisation like this  at a time when I feel it’s needed most,” 
said Vizza.
 Based in Sydney, Australia, Vizza will report to (ISC)2 
Regional Managing Director for APAC, Clayton Jones.
 Vizza has been involved in the IT and infosec fields for 
more than 25 years. His information security credentials include 
CISSP, CRISC, and CISM, and he is a certified ISO/IEC 27001 
Lead Auditor. He is a longstanding member of the Australian 
Information Security Association (AISA).

(ISC)2 APAC appointment

APPOINTMENTS
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World leaders in 
revolutionary Electric 
Locking Design 
and Craftsmanship. 
Proudly stocked and 
supported by NZ’s 
leading authorized 
distributor…

Your FSH Electric Locking 
range includes…

• ELECTROMAGNETIC 
LOCKS

• STRIKES

• DROP BOLTS

• ELECTRIC MORTICE 
LOCKS

• 5 YEAR WARRANTY

• Suits low door height or narrow 
profile frames

• High holding force up to 1000kg
• Releases with up to 70kg of side 

pressure; early warning alarm
• Supplied with anti-tamper bracket
• 12/24 VDC, low power consumption
• 4 hour fire rated
• Lock Status & Door Status Sensors

MEM2400LED-LZ
• Features as for MEM2400LP with L/Z 

Bracket for inward opening doors

MEM2400LP 

SECURITY   TECHNOLOGY   RELIABILITY

• Stainless steel faceplate & keeper 
rated up to 1300 kg holding strength

• FES 10 is IP56 rated
• Dual voltage capable; 12VDC 200mA, 

24VDC 100mA
• Pre-drilled for extension lips,  

25mm and 50mm available
• FES 10M has door latch monitor

FES 10 and FES 10M 

VE1260 
• High security, 1000 kg holding force, 

35kg pre-load capability
• Accepts 12-30 VDC
• Door status & Lock status monitors
• Square & radius edge models
• Pre-taped glass door housing 

available for radius edge version
• Special strike plate caters for up to 

12mm door misalignment

• High security stainless steel strike 
rated up to 1490kg holding strength

• Quick and easy Power to Lock/Power 
to Open interchange

• Mounting kit with adaptor tabs
• 12VDC 220mA; 24 VDC 120mA;  

36 VDC 80mA
• Door, Lock & Frame status monitors
• Pre-drilled for extension lips,  

25mm & 50mm available

FES20M 

• Multi-functional and field changeable
• Vestibule or combination
• Fail Safe/Fail Secure selectable
• 12/24 VDC
• Left or Right hand
• Key override
• Monitors: Door, Lock, Key & REX
• 12 pin connector

FEL990M 
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Tragic death of security officer
It is with much sadness that I open 
this newsletter with commentary on 
the tragic death of Security Officer 
Goran Milosavljevic whilst on duty at 
the Countdown Papakura store in early 
May.
 Given that the incident is currently 
before the courts and subject to both a 
WorkSafe and Coroners investigation 
it would be inappropriate to speculate 
or comment on the specifics of the 
incident however it certainly highlights 
the inherent risk that our frontline 
workers face on a regular basis.
 I’m confident that every one 
of our members would agree that 
those employed within our industry 
are worthy of a remuneration that 
recognises not only those risks but also 
challenges such as working unsociable 
hours, regular change of work location 

and meeting the requirements of our 
licencing regime. In short, our workers 
deserve significantly more than a 
minimum wage.
 Unfortunately there is no single or 
simple fix to our current situation where 
the cost of service delivery will in most 
cases take precedence over the quality of 
delivery. 
 To make an effective change will 
require a change of mindset across all 
stakeholders (including our customers) 
supported by a comprehensive range of 
measures such as wide spread recognition 
and adoption of the PSR (Protective 
Security Requirements), fit for purpose 
industry training qualifications, an 
industry wide Approved Code of Practice 
or Guideline and a continued focus on 
heightened licensing requirements.
  The good news is that there has been 
some progress across each of these areas 
over the last year and it is very positive 
that several employers have shown 
leadership and initiative in implementing 
a living wage and training based 
payments for their businesses.
  There is certainly a lot more that 
we can do in improving the safety and 
working conditions of our staff but I am 
positive that we are now heading in the 
right direction and making progress.
  I’m sure that I speak on behalf 
of all in the industry in passing our 
condolences to Goran’s family and 
work colleagues. I would also like to 
recognise Goran’s employer, Allied 
Security, and Countdown for their efforts 
in supporting the family subsequent to 
the event. It has not been made public 
however both parties have provided 
considerable assistance in both financial 
and emotional support which has been 
valued by the family.

Clarification on licensing for crowd 
controllers and bar staff
 The industry authority has recently 
provided an updated advice for the 
licensing of in-house Crowd Controllers:
 “If you are a crowd controller, you 
must have a certificate of approval. 
For example, if you work as a crowd 
controller for a bar, rather than a private 
security company, you need a certificate.
 If you hold a COA in the class of 
Crowd Controller you must work for a 
PSPLA Company Licence holder. It is 
best practice for all bars and restaurants 
directly employing crowd controllers 
(door staff ) to hold both a Liquor 
Licence and a PSPLA Company Licence 
in the class of Crowd Controller.
 Bar managers and staff only need 
a certificate of approval if, as part of 
their job description, they act as a crowd 
controller by:
• Screening entry
• Keeping order
• Removing people

Bar staff who mainly make drinks and 
clear tables are not crowd controllers, 
even if they occasionally remove people 
from the bar”
 
DIA Complaints Investigation 
Prosecution Unit
 With the appointment of our new 
Authority it is very pleasing to see an 
increased focus on licensing enforcement 
and a desire for greater public awareness 
of the functions and activity of the CIPU.
 Over the last few months the 
Auckland based CIPU team have 
undertaken a joint operation with Alcohol 
Harm Prevention Police from Auckland 
City District, Counties Manukau District 
and Waitemata District. Investigators 

NZSA: Update from the CEO
In this extract from the NZSA CEO’s July newsletter, Gary Morrison reflects on the tragic death 
of a security officer in Auckland, provides clarification on crowd controller and bar staff licens-
ing, an update on licensing enforcement, and more.

Gary Morrison, New Zealand Security 
Association CEO

INDUSTRY
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and Police have been visiting licenced 
venues that have Crowd Controllers and 
checking all COA’s and company licences 
of security staff on duty. 
 Overall they have found a good level 
of compliance and received positive 
feedback from company owners about 
the proactive approach being taken
  The Authority is now also providing 
the NZSA with transcripts (with 
names redacted) of recent hearings of 
complaints and the resulting decisions. 
Hearings during May confirmed Police 
objections to the granting of a licence 
and the continued suspension of a licence 
pending the attendance and completion 
of specified training programmes.
 
NZSA Audits to Codes of Practice
It has been pleasing to note the 
continued uptake in member audits and 
we are currently conducting between two 
or three audits each month.
 The move to a five year duration 
period and the streamlining of the audit 
templates has made the process less 
time consuming and reduced costs and 
having recent tenders such as the MSD 
Guarding and Electronic RFPs specifying 
NZSA Accredited Membership as a pre-
qualification requirement validates the 
worth of the audits.
 Members also complete an assessment 
of the audit process and the value 
provided and almost without exception, 
respondents rate the process highly, 
particularly around continued business 
improvement.
 The most pleasing of these training 
statistics provided by Skills are the 
increase in qualifications awarded (300 
percent improvement in two years) and 
the progression rate (two percent to 
29 percent). What these do show is a 

substantial increase in employees and 
employers who recognise the NZQA 
qualifications as a valuable tool for career 
progression.
 Whilst I don’t have a validated 
measure, these numbers would also 
indicate that in the last two years we 
have moved from three percent of those 
working in the security industry holding 
a NZQA qualification to approximately 
12 percent having at minimum a Level 2 
Qualification. That is certainly a big step 
in the right direction and one that we can 
build on.
 
2018 Annual Awards Event – 
Educational Speaker Sessions
This year commencing 3.45pm, our 
first speakers will be Tess Cuthbert and 
Ashneel Kumar from the Department of 
Internal Affairs’ CIPU team providing a 
brief update on their roles and activity in 
investigating complaints.
 Our keynote speaker, commencing 
4pm, is Chris O’Reilly CEO and Co-
founder of Ask Your Team. Chris was 
the inaugural winner of the NZIM NZ 
Young Executive of the Year award and 
is an accomplished and well recognised 
presenter. 
 Without giving to much away, Chris 
will be talking about revolutionising 
organisational and leadership performance, 
and I can guarantee some important 
takeaway messages for all attendees.
 The speaker sessions will conclude 
at 5pm, allowing time for a change into 
the formal attire ready for cocktails and 
canapes in the stunning Reds Bar before 
the awards ceremony commences at 
6.30pm in the main ballroom.
 
I look forward to seeing as many 
members there as possible.

Industry Training Statistics
 

 2015 2016 2017

Learners in Training 858 1,278 1,212

Employers providing training 47 32 38

Credit achievement rate  51% 83% 83%

Qualifications Awarded           237 656 722

Maori Participation Rates                            20% 26% 24%

Pacific Participation Rates                            18% 13% 15%

Youth Participation Rates                            21% 33% 33%

Female Participation Rates                            18% 9% 11%

Progression Rate (Learners moving Level 2 to Level 3) 2% 22% 29%

Readers of NZ Security include those 
working directly and indirectly in the 
domestic and commercial security 
industry. From business owners and 
managers right through to suppliers, 
installers and front line staff.

Among our readers are IT security 
experts, surveillance professionals and 
loss prevention staff.

Our readers take their job seriously 
and make an active choice to be kept 
informed and up to date with the 
industry.

For only $75.00 plus GST you can 
ensure that you receive a 1 year 
subscription (6 issues) by filling out 
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New Zealand Security Magazine 
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Te Puru, 3575
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New Zealand Institute of 
Professional Investigators (NZIPI) 
Chairman Ron McQuilter talks to 
NZSM about a curious case of 
identity confusion. Some private 
investigators are inadvertently 
being identified online as 
‘private detectives’, and that’s a 
no-no.
 In a recent case to hit the files of the 
PSPLA, a raft of complaints has been 
received in relation to twelve private 
investigators who had been – it appears 
– using the term ‘private detective’ to 
describe themselves.
 Under the Private Security Personnel 
and Private Investigators Act 2010, 
license and CoA holders are prohibited 
from using the term ‘detective’ to 
describe themselves. 
 Section 109 ‘Licence or certificate 
not to confer additional powers 

What’s in a name? 
Watching the ‘private’ detectives

on holder’ Subsection 2 of the Act 
states that no licence or certificate of 
approval holder may “either orally or 
in writing describe or refer to himself 
or herself as a detective or by any other 
expression or term containing the word 
“detective”.
 That same section of the Act states 
that anyone contravening Subsection 
2 “commits an offence and is liable 
on conviction to a fine not exceeding 
$20,000.” It’s about ensuring PIs are not 
purporting to be police.
 “The complainant raised an issue 
about people advertising in Google as 
‘private detectives’”, Ron told NZSM. 
“Twelve complaints were lodged against 
twelve different investigators, not all of 
whom were members of the Institute.”
 Problem is, Ron points out, when 
you Google search investigators who 
advertise in Google, “you will find that 
their Adwords call them both a ‘private 
investigator’ and ‘private detective’.”
 “These people may not have 
necessarily been calling themselves 
private detectives, but they come up in 
Google searches as such,” he said. “None 
of them were actually out there running 
around calling themselves detectives.”
 “It’s hard to control the internet or 
Google; it’s just one of those things you 
need to be careful of.”
 “The interesting thing is that when 
you do a search on the investigator who 
made the complaints, they also come up 
as a private detective, and they didn’t 
even know it!”
 The problem is, as Ron explains, “the 
word ‘detective’ is a noun and it’s used to 
describe something… it’s not a name.” 
And it appears that the world uses the 
descriptors ‘private investigator’ and 
‘private detective’ interchangeably.
 “The biggest association of private 
investigators in the world is called the 
World Association of Detectives, and 
they’re all private investigators,” he said. 

“And when you look at Wikipedia under 
the entry of private investigator, they also 
refer to it as private detective.”
 “I pointed out to the Authority that 
when you go to the NZ Companies 
Office website and you look up my 
investigation company, you’ll see that 
we’re listed under Industry Classification 
‘O771220 Detective agency service’.”
 “The government calls us 
detectives, but under the Act it’s a 
‘bogey’ word.”
 “Occasionally this issue has raised 
its head, and if somebody’s put [‘private 
detective’] on their website I’ve typically 
contacted them and say ‘I’m calling 
on behalf of the Institute and did you 
realise you’re not allowed to call yourself 
detective?’,” Ron recalls. 
 “Without exception, everyone says that 
they’d hadn’t realised it and didn’t mean it, 
and have changed their websites.”
 “The thing is when people are 
contacting you they know they’re 
contacting you as an investigator. There’s 
no ambiguity. These people know who 
they’re talking to.”
 It all sounds like a bit of a curiosity, 
but according to Ron, it wasn’t fun for 
the twelve people who were complained 
about and who “were told that they were 
going to have to go to a hearing and that 
their license could be in jeopardy.”
 But thankfully the Authority 
concluded the matter with a common-
sense approach.
 The outcome of a quick Google 
search by NZSM suggests that there 
is a not insignificant number of 
investigations firms in New Zealand 
that refer to themselves and/or their 
profession as ‘private detectives’.

Ron McQuilter is Managing Director of Paragon 
Investigations and Chair  of New Zealand 
Institute of Professional Investigators. With over 
four  decades investigations experience, Ron is 
a Certified Fraud Examiner  (CFE) and winner 
of the 2009 Insurance Investigator of the Year 
Award.
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Battery Load Tester Ref. 730-101
ViTECH, strong, lightweight aluminum case, 5, 15 
and 30 amp battery load tester for fire and alarm use.  
Weight: 500gms, Size: 165mm x 90 x 70mm.

STI-13B10-NW Ref. 720-092
Surface mount, horn and label optional
206mm H x 137mm W x 103mm D

STI-6518 Ref. 720-060
Flush mount, no horn
165mm H x 105mm W x 49mm D

STI-13000-NC Ref. 720-090
Flush mount, no horn
206mm H x 137mm W x 69mm D

Fire Brigade Alarm: (Closed/Open) Ref. 730-231
ViTECH branded Type X (730-230) and Type Y (illustrated) models with 
temperature compensated pressure transducers with digital display 
showing pressures for defect, fire and pump start.

STI-1100 Ref. 720-054
Flush mount with horn
255mm H x 179mm W x 86mm D

Anti-Interference Device  
Ref. 730-400 series
ViTECH AID for sprinkler valve  
monitoring; fits all ball valve sizes.

STI-13210-NG Ref. 720-093
Surface mount, horn and label optional
206mm H x 137mm W x 103mm D

LOKTRONIC’s expansive product range has just become even  
wider with these first class EGRESS and FIRE PROTECTION DEVICES 
and PROTECTIVE COVERS. 

fired up protection

All STI ‘Stoppers’ are made of tough, UV stabilised 
polycarbonate. Many can be supplied with or without  
a 105 dB horn. Other models and sizes available 
including weather resistant options.

• Approved to EN54-11
• Current Rating: 3 Amps @ 12-24V DC, 3 Amps @ 125-250V AC
• Material: Polycarbonate
• Comes with Clear Cover
• 2 x SPDT switches
• Positive activation that mimics the feel of breaking glass.
• Visible warning flag confirms activation.
• Simple polycarbonate key to reset operating element - no broken glass.
• Dimensions: 87mm Length x 87mm Width x 23mm  

Depth (Flush Mount) & 58mm Depth (Surface Mount)

ViTECH products are designed and produced in New Zealand.

STI-1130 Ref. 720-102
Surface mount with horn and spacer
255mm H x 179mm W x 135mm D

NEW

STI-RP-GF-11/CN 
Ref. 720-051G
Available in White, Green, 
Blue & Yellow.

STI-6255 Ref. 720-042
Mini Theft Stopper discourages inappropriate 
use of equipment. Sounds a powerful 105 
dB warning horn when activated. Tough, ABS 
construction. Reed switch activation for cabinets 
and display cases or unique clip activation for 
freestanding equipment. Does not interfere 
with use of protected fire fighting equipment. 
Compact design 85mm H x 85mm W x 25mm D.

STI-RP-WS-11/CN 
Ref. 720-052W
Available in White, Green, 
Blue & Yellow.

STI-RP-RS-02/CI 
Ref. 720-058
Cover included.    
Flush Mount Available.

STI-6720 Ref. 720-047
Break Glass Stopper. Keys under plexiglas.  
Protects emergency keys from inappropriate use.
Keys remain visible. Fast, easy installation. Simple, 
inexpensive plexiglas. 3 year guarantee against 
breakage of the ABS housing within normal use.

STI-WRP2-RED-11 IP67 
Ref. 720-062R
Also available in White.

NEW

NEW
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A business leader
Having migrated from Israel with his 
wife Elisabeth, Ziso settled in New 
Zealand and founded the security 
guarding company Guardforce in 1991.
 “When he came to New Zealand he 
started a contract with a five-star hotel 
– the Pullman Hotel, which was then 
the Hyatt,” Guardforce’s Manager Alan 
Wharerau told NZSM.
 “We’ve still got that contract. He 
then signed a contract with Westfield 
Manukau – and we’ve had it since 
1991 up to now. [Our clients] just roll 
them over because his guards believe 
in his philosophy, which is integrity, 
transparency, honesty and directness.”
 “Many of our guards knew he was 
not well,” said Alan. “We have 70 staff 

Ziso Avram: Larger than life
It’s only weeks since the New Zealand security industry bid farewell to a legend. The late Ziso 
Avram, a man of principle, a man of mystery, and a man of great heart, has left an indelible 
mark on an industry that he played a key role in shaping.

– 40 were at the funeral and we still 
managed to keep all our malls running… 
in the two weeks since he’s gone there 
hasn’t been a hiccup.”
 It’s testament to a leader known to 
bring the best out of his people.
 “Ziso knew damn well where his 
parameters were,” notes Alan. “If 
you went beyond those parameters he 
bounced you, but he expected you to go 
right to the edge of those parameters, 
and that’s how he got performance. 
That’s how he got guards staying with 
him – they knew their parameters.
 “If he said ‘yes’, it meant yes. If a 
guard came to him and said, “Boss I 
need some help, can you look at my 
rate?”, he’d say he’d look at it – and he’d 
look at it. He wouldn’t fob them off, 
ever. And that’s why I’ve worked with 
him for 14 years. I have a guard that’s in 
his 21st year, I have two guards in their 
18th year, I probably have four guards 
at 14 years’ service. All because his yes 
meant yes, no means no.
 “He was a very decisive man. Black 
was black, white was white, and there 
was no grey. ‘Yes’ was yes, ‘no’ was no; 
there was no maybe. ‘Work’ was work, 
‘play’ was play; there was no mucking 
about in between. 
 “For a lot of people that’s exactly 
what they wanted: a decisive, clear, 
sharp answer, whereas other people 
who might be more sensitive would 
react to and dislike that part of his 
personality. For me, I knew where I 
stood, and that was a very, very good 
part of his character.
 “In the security industry, you need 
clarity, you need decisiveness, you need 
someone that’s sure of their standing 
and prepared to stand up and say it.

 “Everything he did he did with 
integrity. He said to me one day, “your 
signature is just on a bit of paper, 
you can burn the paper. Your word is 
everything because you cannot take it 
back.” And that sums him up.”
 From all accounts, Ziso was a very 
private man. Alan suggests this is a 
legacy of his time in Israeli military and 
intelligence. “He never spoke much 
about his ‘other life’, as I call it.”
 “He was no peacock. He was very, 
very humble, and it’s only since his death 
that I’m coming across information 
where he was really influential in setting 
up security at airports and harbour ports 
around the world.
 And this despite Alan working with 
the man for 14 years. 
 “His office was next to mine. Every 
morning he’d walk past, and you’d know 
whether he was good, bad or indifferent; 
it was like a marriage actually – some 
days you loved each other, and other 
days you could throttle each other.”
 “I may have lost a very good friend, 
the family may have lost a dad and a 
husband, but the New Zealand security 
industry has lost an influential leader.”

An industry leader
NZSA board member David Proud first 
met Ziso when he joined the board in 
2004. “Ziso had been on the board in 
a finance role since about 2002, and he 
stayed on the board until 2017,” he told 
NZSM.
 “Ziso was a remarkable man, and he 
has left a very big legacy in the NZSA, 
making sure we had the right systems, 
financial controls, he was very strong in 
governance was well, making sure that 
our manuals were always up-to-date.”

INDUSTRY
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 “Every dollar and every cent was 
accounted for with Ziso in charge,” 
David recalls. “He was quite fastidious 
about those sorts of things.”
 “He could be quite a force to be 
reckoned with in the boardroom.”
 Ziso was also instrumental in 
the development of guarding and 
manpower. He was, says David, a ‘silent 
force’ behind changing legislation for 
the Rugby World Cup, which ushered 
in the industry’s mandatory training 
regime. 
 “The board was talking when 
I joined in 2004 about trying to 
effect change with the government 
regarding legislation, but it really 
only took off in the lead-up to the 
Rugby World Cup when it was real ised 
there’d be a big shortfall. We’d been 
pushing for change for about a decade 
beforehand.”
 “Ziso was really quite passionate 
about making sure that the right people 
had the right training for security officer 
roles.”
 His contribution to industry training 
extended also to its implementation, 
including the adaption of much of his 
own in-house training material for 
guards as a template for the training 
delivered by the NZSA. This training 
has since passed to the new owners 
of the Association’s former training 
division.
 Ziso was also very passionate 
about the NZSA annual industry 
awards, notes David, and he was 
always keen to nominate deserving 
Guardforce staff.
 “I remember one particular 
occasion where non-NZSA members 
won the Ian Dick Memorial Award and 
he was pretty upset about that because 
he believed the main award for security 
off icers should only be for members of 
the NZSA. 
 “Ziso was quite forceful in ensuring 
that there were categories that were 
only open for nominations from 
members.”
 It’s this type of uncompromising 
passion for the things big and small 
that he believed in – rendered in stark 
black and white – that made Ziso not 
only a colourful f igure within the 
security industry, but one who leaves a 
legacy that does – and no doubt wil l – 
endure.
 Ziso was made an NZSA life 
member in 2017, and no doubt we will 
hear more about the great man at the 
upcoming NZSA annual awards in 
Queenstown.
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The hosting of a Criminal Justice 
Summit, Hāpaitia Te Oranga 
Tangata, from 20 to 22 August, is 
one of these steps. “The Summit 
will be launched by Prime Minister 
Jacinda Ardern from Parliament’s 
Banquet Hall,” stated the Minister. 
“The remainder of the Summit 
will be at Te Rauparaha Arena in 
Porirua.”
 “Real change means we have to do 
things differently,” he said. “The Summit 
provides a start to honest conversations 
as a country, supported by real evidence.” 
 The Summit will bring together 
victims, victims’ advocates, front-line 
workers with different backgrounds and 
experience in the criminal justice system, 
and experts in criminal justice.
 The Minister also announced the 
establishment of a specialist advisory 
group, the Safe and Effective Justice 
Programme Advisory Group – Te Uepū 
Hāpai i te Ora, to work alongside Justice 
sector agencies to scope criminal justice 
reform.
 “The Advisory Group brings 
together people with practical working 
experience of the realities of our broken 
criminal justice system,” stated Minister 
Little. “Former minister Hon Chester 
Borrows will chair, working alongside 
independent victims’ advocate Ruth 
Money, and Julia Whaipooti, Dr Warren 
Young, Professor Tony Ward, Professor 
Tracey McIntosh, Dr Carwyn Jones and 
Dr Jarrod Gilbert.”
 “Hāpaitia Te Oranga Tangata is about 
having the guts to look honestly at our 
slide towards an American-style justice 
system, and fixing things so we can have 
safer Kiwi communities,” he said.

Summit and advisory group signal 
changed thinking
Justice Minister Andrew Little has revealed what the Government is calling the first steps in 
“fixing our broken criminal justice system” aimed at making communities safer.

Corrections Minister opens new 
learning centre
Corrections has invested $5.3 million in 
new National Learning Centre providing 
accommodation for over 150 staff, 
multiple purpose-built learning spaces, 
conference facilities and a lecture theatre.
 The centre, which has received a $5.3 
million investment from Corrections, 
is based at the New Zealand Campus of 
Innovation and Sport and replaces the 
former Staff College at Rimutaka Prison.
 “Nearly 1,000 new recruits underwent 
training last year, and the old college 
simply wasn’t fit for purpose,” explained 
Corrections Minister Kelvin Davis. “We 
now have a purpose-built learning facility 
with the capacity to meet our training 
needs.” 
 “The prison population has increased 
by 20 percent over the last five years, 
and this has put stress on not only our 

facilities, but also our people.
 “Recruitment is one way we can 
release the pressure on Corrections staff, 
and so it’s vital our recruits receive their 
training in a modern, first-class facility 
like this one.
 “The centre’s modern learning 
environment is fully equipped to teach 
staff the skills and techniques they 
need to keep the public, themselves and 
offenders safe.”
 The Minister congratulated the 
61 Corrections officers and offender 
employment instructors attending the 
first graduation ceremony to be held at 
the centre.
 “I’m proud of these women and 
men for wanting to make a difference in 
people’s lives and help offenders get on 
the right track so they don’t re-offend 
once they’re out of prison,” Kelvin Davis 
said.

JUSTICE
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Police Minister Stuart Nash has 
launched an iwi community justice 
panel, Te Pae Oranga, at Hoani 
Waititi Marae in west Auckland.
 “Hoani Waititi trustees have worked 
in partnership with Police to establish 
the country’s eleventh iwi community 
justice panel, Te Pae Oranga. It is the 
first iwi panel in the Waitematā Police 
District and means all three Auckland 
policing districts now have access to the 
restorative justice initiative.
 “The panel has real potential to 
reduce reoffending and victimisation 
in Waitematā, as well as keeping young 
people off the pathway of crime that 
leads to prison. 
 “The panels are not a soft option. 
Police must agree to refer an offender for 
a hearing. The offences are at the lower 
end of the scale, often involving careless 
driving or shoplifting, wilful damage or 
public disorder. The offender must admit 
guilt and be held to account for what 
they have done. They are open to Maori 
and non-Maori.

Iwi community justice 
panel launched

Extra resources for crime prevention and community 
safety are being deployed around the country with 
the graduation of 79 new Police officers at the Royal 
New Zealand Police College at Porirua.
 The recruits are the latest constables to enter service as part 
of the government’s plan to boost Police numbers by 1800 new 
officers over three years and 485 additional support staff.
 “The government’s first budget set aside $300 million in 
new operating funding and $18 million in new capital spending 
for Police,” said Police Minister Stuart Nash. “We are rolling 
out the single biggest investment in policing in New Zealand 
history. There will be further resources in future budgets.”

Extra police resources 
following graduation

Police Minister at a recent NZ Police College graduation.  Image: Stuart Nash Facebook.

 “The new officers from Wing 316 bring diverse and talented 
qualities. 30 percent are female officers, more than 16 percent 
are Maori, the youngest is 19 years old and the oldest is 50. 
They speak a range of languages including Serbian, Spanish, 
and Hindi. Some have served in the armed forces, others have 
done valuable volunteer work such as in ambulance services, 
surf lifesaving, victim support and Youthline.
 “Our neighbourhoods want a greater uniformed presence for 
road policing, family harm and child protection, burglaries and 
aggravated robberies, and the ability to respond to civil emergencies.
 “Police need resources to investigate and disrupt 
transnational drug smuggling, child sex exploitation, cyber-
crime and money laundering. That is what we will deliver.

 “Members of the panel, respected 
community figures, encourage the 
offender to deal with the issues that led 
to the crime and work on a plan to stop 
it happening again. The offender has 
to make good for the harm they have 
caused. That might involve an apology to 

the victim, financial reparation, or some 
form of community service.
 “We know they aren’t the whole 
answer, and that they won’t work for 
everybody. But we are bringing a fresh 
set of eyes to the challenges of our justice 
system,” Mr Nash says.
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Loktronic Limited   Unit 7   19 Edwin Street   Mt Eden    
Auckland   P O Box 8329   Symonds Street   Auckland    
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0800 FOR LOK   www.loktronic.co.nz

Power supply cabinets
• Mounts for our 5 most popular models of power   
  supplies; 6 key-hole anchor points for easier mounting

• Lift off hinged doors for added convenience

• Louvre ventilation on doors

• Roller ball reed switch provides anti-tamper to front  
  and rear of cabinet

• 6 x 25mm knockouts, 2 each sides and bottom

• Medium cabinet holds 5 x 7 A/h batteries

• Large cabinet holds 14 x 7 A/h batteries

• Cam lock for security

• Front lip to retain batteries and for additional strength

• Removable shelf and removable back plate to 
  facilitate easy bench mounting of equipment

• Lip return on door for greater rigidity

• Durable powder coated white finish

• Heavy gauge 1.2mm steel

Designed, tested and 
produced in New Zealand.

Unit 7   19 Edwin Street   Mt Eden   Auckland
P O Box 8329   Symonds Street   Auckland   1150   New Zealand
Ph 64 9 623 3919   Fax 64 9 623 3881   0800 FOR LOK
www.loktronic.co.nz

REGISTERED COMPANY
ISO 9001:2015

Certificate No. NZ1043

R

Loktronic  
   Power 
 distribution module

This 6, 8 or 10 way Power Distribution Module  
will drop power to a group of doors when signaled 
by a fire alarm and has individual fused power 
supply to each lock. LED lights when fuse fails.   
Red and black terminals distribute from PSU  
or battery to load.

Comprises 
• DPDT 12 or 24 VDC Fire Drop Relay 
• 6, 8 or 10 fused terminals with LED 
• 2 Red Terminals 
• 2 Black Terminals 
• Assembled on DIN Rail 
• All Terminals Labelled

Designed, tested and 
produced in New Zealand.

20239.2018

Unit 7   19 Edwin Street   Mt Eden   Auckland
P O Box 8329   Symonds Street   Auckland   1150   New Zealand
Ph 64 9 623 3919   Fax 64 9 623 3881   0800 FOR LOK
www.loktronic.co.nz

REGISTERED COMPANY
ISO 9001:2015

Certificate No. NZ1043
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Loktronic  
 for gate locks

For the widest range range of applications, 
see our IP67 rated Loktronic and Loktrenz 
electromagnetic locks with optional brackets to 
make fitting a breeze.

We have strikes by FSH and eff-eff, Rim locks by 
CISA, plus specialty roller door locks.

Outdoor and Gate Locks from Loktronic 
- a smart choice.
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 Loktronic  
 for power supplies
With 30 models in stock, make Loktronic your 
go-to supplier.  Fully monitored Powerbox 
brand security PSUs in 12 VDC from 3.5 A to 20 
A and 24 VDC units from 5 A to 12 A. We have 
Meanwell DIN rail PSUs in 12 & 24 VDC from  
20 - 100 watts, with optional battery charging.  
Inline, Plug packs and DC/DC converters round 
out this great range.

Power supplies from Loktronic  
– a Powerful Deal.

Unit 7   19 Edwin Street   Mt Eden   Auckland
P O Box 8329   Symonds Street   Auckland   1150   New Zealand
Ph 64 9 623 3919   Fax 64 9 623 3881   0800 FOR LOK
www.loktronic.co.nz

REGISTERED COMPANY
ISO 9001:2015

Certificate No. NZ1043

R

key switches
Two functions are available 
Momentary or maintained contact (specify when 
ordering) 
Switch rated at 6A @ 28 VDC 
Supplied random keyed 
Re-key or master key at any locksmith 
Front or rear fixing

Applications  
Access control, air-conditioning, lifts, lighting etc

New options with this versatile product
Key switch supplied loose
Mounting bracket
Escutcheon
Mounted on PDL plate with alloy cover

Designed, tested and 
produced in New Zealand.
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P O Box 8329   Symonds Street   Auckland   1150   New Zealand
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ISO 9001:2015
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total reed switch  
 solutions from Flair
Choose from Closed Circuit or SPDT.  
Listed options will suit Standard doors, 
Steel doors, Roller doors
• Surface mount • Press fit • Self adhesive tape or    
  screw mounting • Flying leads or screw terminals
• Standard and wide gap • Stubbies • Mini flange
• Sub miniatures • Pull aparts • Clamp ons 
• Overhead doors with offsets

Specials available to order.

Flair reeds from Loktronic: 
an unbeatable combination.

20237.FL.2018

http://www.loktronic.co.nz
http://www.loktronic.co.nz
http://www.loktronic.co.nz
http://www.loktronic.co.nz
http://www.loktronic.co.nz
http://www.loktronic.co.nz


CCTV – Alarms – Access – Intercoms 0800 AWL NZL • 8A Triton Drive, Albany, Auckland •  sales@AWLNZ.com

ALLIANCE
Wholesale

ICT & Security – from Entry to Enterprise

ALLIANCE
Wholesale

ICT & Security – from Entry to EnterpriseICT & Security – from Entry to Enterprise www.AWLNZ.com

Wireless IP Surveillance
•	 Cost	effective	high	performance	
wireless	access	points	for	
outdoor	use

•	 Stockists	of	AirMax,	AirFiber,	
AirVision,	UniFI	&	mFi	series	
products

•	 ITPLUS	are	a	Ubiquiti	certified	
and	trained	partner

Ph: 09 950 4940   l   E: info@itplus.co.nz
www.itplus.co.nz

Distributed by

Customized CCTV Kits
•	 We	supply	fully	customized	
complete	CCTV	kits	in	form	of	
Hybrid,	Tribrid,	IP,	CVI	etc

•	 Complete	kits	are	a	great	way	of	
reducing	costs	and	getting	the	
whole	package	from	one	place

•	 Receive	FREE	support*	
including	remote	connection	
assistance	

Ph: 09 950 4940   l   E: info@itplus.co.nz
www.itplus.co.nz

Distributed by

Dahua Customized Kits
•

•

•

Ph: 09 950 4940   l   E: info@itplus.co.nz
www.itplus.co.nz

Distributed by

We supply fully customized 
complete CCTV kits in form of 
Hybrid, Tribrid, IP, CVI etc

Complete kits are a great way of 
reducing costs and getting the 
whole package from one place

Receive FREE support* including  
remote connection assistance

Open Platform VMS
•	 Award	winning	best	open	
platform	VMS

•	 Advanced	Built-in	Video	
Analytics

•	 Micromodule	crashproof	
software	architecture

•	 Includes	powerful	features	
such	as	Modern	GUI,	Video	
Archive,	Green	Stream,	Time	
Compressor,	Interactive	3D	Map,	
Autozoom	etc.	

Ph: 09 950 4940   l   E: info@itplus.co.nz
www.itplus.co.nz

Distributed by

ph: 09 276 3271  
sales@crknz.co.nz

3 Hotunui Drive
Mt Wellington, Auckland, 1060

IPC3615 5MP Turret
5MP 2592 x 1944 @ 20 fps

2.8mm AF lens (105deg view)

SmartIR, up to 30 m

Onboard Mic

Onboard Analytics

IP67 

ph: 09 276 3271  
sales@crknz.co.nz

3 Hotunui Drive
Mt Wellington, Auckland, 1060

IPC2325 5MP Bullet
5MP 2592 x 1944 @ 20 fps

2.7~13.5mm AF lens 

SmartIR, up to 50 m

Storage up to 128GB

Onboard Analytics

IP67 

ph: 09 276 3271  
sales@crknz.co.nz

3 Hotunui Drive
Mt Wellington, Auckland, 1060

IPC868 4k Fisheye
12MP 4000 x 3000 @ 15 fps

Ultrawide 360deg view

SmartIR, up to 10 m

Onboard Mic/speaker

Storage up to 128GB

Onboard Analytics

IP66

http://www.itplus.co.nz
http://www.itplus.co.nz
http://www.crknz.co.nz
http://www.crknz.co.nz
http://www.crknz.co.nz
http://www.crknz.co.nz
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EVENTS
Land Forces 2018
When: 4-6 September 2018
Where: Adelaide
Details: www.landforces.com.au

NZ Security Awards 2018
When: 14 September
Where: Rydges Hotel, Queenstown 
Details: https://security.org.nz/events

NZISCS Security Symposium
When:  20 September
Where: University of Waikato, Hamilton
Details: rsteff@waikato.ac.nz

Facilities Integrate
When: 10:00 25-26 September
Where: ASB Showgrounds, Auckland
Details: https://www.facilitiesintegrate.nz

2018 NZSA AGM
When: Breakfast, 25 September
Where: ASB Showgrounds, Auckland
Details: gary@security.org.nz

Fire NZ 2018
When: 26-28 September
Where: ASB Baypark, Mt Maunganui
Details: www.firenz.org

Asian Defense and Security 2018
When: 26-28 September
Where: Manila, Philippines
Details: https://www.adas.ph

NZ Cyber Security Summit
When: 18 October
Where: Te Papa Tongarewa, Wellington
Details: https://www.conferenz.co.nz/
events/nz-cyber-security-summit

Australian Security Awards 2018
When: 18 October 2018
Where:  Doltone House Hyde Park, Sydney
Details: https://www.asial.com.au/events/
category/awards-for-excellence

NZDIA Annual Forum
When: 30 October – 1 November
Where: Palmerston North
Details: www.nzdia.co.nz

Auckland Build 2018
When: 8 & 9 November
Where: ASB Showgrounds, Auckland
Details: http://aucklandbuildexpo.com

Counter Terror Asia Expo 2018
When: 4-5 December
Where: Marina Bay Sands, Singapore
Details: www.counterterrorasia.com

NZSA CEO Regional visits
14-15 August: Christchurch
11-12 September: Otago
16-17 October: Nelson/Blenheim
Details: gary@security.org.nz

Readers of NZ Security include those 
working directly and indirectly in the 
domestic and commercial security 
industry. From business owners and 
managers right through to suppliers, 
installers and front line staff.

Among our readers are IT security 
experts, surveillance professionals and 
loss prevention staff.

Our readers take their job seriously 
and make an active choice to be kept 
informed and up to date with the 
industry.

For only $75.00 plus GST you can 
ensure that you receive a 1 year 
subscription (6 issues) by filling out 
the form below and posting to:

New Zealand Security Magazine 
27 West Cresent, 
Te Puru, 3575
RD5, Thames, New Zealand

or email your contact and postal 
details to: craig@defsecmedia.co.nz

Mr Mrs Ms _______________________

Surname ________________________

Title ____________________________

Company _______________________

Postal Address ___________________
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Unprecedented Powerful & Versatile All-in-one VMS Server

Powerful Connection Mass and Reliable Storage

Multiple Live View High Availability

1000 channels, 500 devices per server

512/384Mbps input/output bandwidth

Up to 300 users online simultaneously

Built-in 16 SATA, extendable to 48 HDDs

RAID 0, 1, 5, 6, 10, 50, 60

IP-SAN supported

Video split

Mobile APP P2P cloud

Integrated video wall

Maximum 112*1080P30 Decoding Ability

(with Decoder Card) 

Central backup

Dual-BIOS

Hot standby supported

Redundant power supply
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Mt Wellington, Auckland, 1060
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World leaders in 
revolutionary Electric 
Locking Design 
and Craftsmanship. 
Proudly stocked and 
supported by NZ’s 
leading authorized 
distributor…

Your FSH Electric Locking 
range includes…

• ELECTROMAGNETIC 
LOCKS

• STRIKES

• DROP BOLTS

• ELECTRIC MORTICE 
LOCKS

• 5 YEAR WARRANTY

• Suits low door height or narrow 
profile frames

• High holding force up to 1000kg
• Releases with up to 70kg of side 

pressure; early warning alarm
• Supplied with anti-tamper bracket
• 12/24 VDC, low power consumption
• 4 hour fire rated
• Lock Status & Door Status Sensors

MEM2400LED-LZ
• Features as for MEM2400LP with L/Z 

Bracket for inward opening doors

MEM2400LP 

SECURITY   TECHNOLOGY   RELIABILITY

• Stainless steel faceplate & keeper 
rated up to 1300 kg holding strength

• FES 10 is IP56 rated
• Dual voltage capable; 12VDC 200mA, 

24VDC 100mA
• Pre-drilled for extension lips,  

25mm and 50mm available
• FES 10M has door latch monitor

FES 10 and FES 10M 

VE1260 
• High security, 1000 kg holding force, 

35kg pre-load capability
• Accepts 12-30 VDC
• Door status & Lock status monitors
• Square & radius edge models
• Pre-taped glass door housing 

available for radius edge version
• Special strike plate caters for up to 

12mm door misalignment

• High security stainless steel strike 
rated up to 1490kg holding strength

• Quick and easy Power to Lock/Power 
to Open interchange

• Mounting kit with adaptor tabs
• 12VDC 220mA; 24 VDC 120mA;  

36 VDC 80mA
• Door, Lock & Frame status monitors
• Pre-drilled for extension lips,  

25mm & 50mm available

FES20M 

• Multi-functional and field changeable
• Vestibule or combination
• Fail Safe/Fail Secure selectable
• 12/24 VDC
• Left or Right hand
• Key override
• Monitors: Door, Lock, Key & REX
• 12 pin connector

FEL990M 
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